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3 possumkom mepexi IHmepHem i yugbposux
mexHosioeili 3MIHU/IUCST nompe6bu  CrioXusadis,
wBuOKicmb 06po6KU iHghopmayii. Lisi meHOeHyjis
He 6y/1a 0CMOPOHB | B0 6AHKIBCLKO20 CEKMOpY.
lpomsicoM ocmaHHIX POKiB Yy ©GaHKIBCbKOMY
CEeKmMopi eKOHOMIKU 3'SBSIIoMbCS BipmyasibHi
6aHKIBChbKI MPOOyKMU, sIKi 3aMiHsomb 38u4ad-
Hull MpoYyec 38epHEHHST K/IEHMIB 00 BIOOINEHb.
HalibinibLio2o nowupeHHs1 Habyna MoXusicMb
crniamu pisHUX rnaamexis Yepesz 0ooamku coyji-
Q/IbHUX Mepex, WO CrOHyKa/lo 6aHKu cmso-
pumu cucmemy Bxody 8 iHMepHem-6aHKiHe
yepe3 akayHmu 8 coyjia/ibHuUX Mepexax. Tomy
07151 M100&/1bWO20 YCriLUHO20 (hYHKUIOHYBaHHS
iHMepHem-baHKiHay HeobxiOHO € adanmauis
00 cyyacHuUx BUMO2 YughbpoBsoi eroxu.

Y cmammi Bu3Ha4yeHo OCHOBHI MeHAeHUli po3-
BUMKY HHOBaUilHUX GaHKIBCbKUX MPOOyKmMIB
y cahbepi 0bcsy208yBaHHS K/lieHMIB, Mpobiemu
BIPOBaOXeHHsI | nepcriekmusu po3sUMKy yueg-
poBo2o baHkKiH2y 8 YKpaiHi. [poaHani308aHO
roc/ayau iHmepHem-6aHkiHay Halbi/ibluux 6aH-
KiB YkpaiHu w000 HadaHHs1 6aHKIBCbKUX M0C/1ye.
KntouoBi cnoBa: 6aHku, iHMepHemM-b6aHKiHe,
iHHOBaYiliHI mexHosioeii, caMoobC/1y208yBaHHsl,
6aHKIBCbKi Moc/1yau.

C passumuem cemu WHmMepHem u yuch-
POBbIX MexHo02ull U3MEHUUCL Mompeo-

HOCMU K/IUEHMOB, CKOPOCMb 06pabomku
UHpopmayuu. faHHas meHOeHYus He bblna
B CMOPOHe U Oom 6aHKOBCKO20 CEeKMopa.
B meyeHue rociedHuUx sem 8 6aHKOBCKOM
ceKmope 3KOHOMUKU TOSIB/IIIOMCST  8UPMY-
a/bHble GaHKOBCKUE MPOOyKmMbI, Komopble
3amMeHsIlom 06bIYHbIl npoyecc obpaweHust
KnueHmos 8 omoeneHus. Haubosnbwee pac-
npocmpaHeHue npuobpena BO3MOXHOCMb
ynnambl pas/uyHbIX naamexeli Yyepe3 npu-
JIOXEHUs coyuasibHbIX cemeli, 4mo no6yousio
6aHKu co30amb cucmemy Bxoda 8 UHMep-
Hem-6aHKUH2 Yepe3 akkayHmbl 8 COyuasib-
HbIX cemsix. [loamomy 0515 OanbHeliwez20
ycnewHoz2o ghyHKYUOHUPOBaHUSI UHMepHem-
6aHKUHea Heobxoouma adanmayusi K cospe-
MeHHbIM mpebosaHusM yughposoli anoxu. B
cmamee onpede/ieHbl OCHOBHbIE MEeHOeHYuU
pa3sumusi UHHOBaUUOHHbIX GaHKOBCKUX Mpo-
dykmos 8 cehepe 06C/Ty)UBaHUST K/TUEHMOB,
rpo6riemMbl BHEOPEHUS U Mepcrnekmussb! pas-
BUMUSA Yughposo2o baHKuH2a B YKpauHe.
MpoaHanu3uposaHbl  yc/yau  UHMepHem-
6aHKuH2a KpynHelwux 6aHKOB YKpauHbl 1o
rpedocmasneHuto 6aHKOBCKUX yC/lye.
KnioueBble cnoBa: 6aHKU, UHMEPHem-HaH-
KUHe, UHHOBaYUOHHbIE MeXHO/02Ul, Camoob-
C1yxusaHue, 6aHKOBCKUE ycrly2U.

The globalization of the financial space and the intensive development of communication and information technologies have led to the lifting of
restrictions on the free movement of capital in the global economy, and this helps to strengthen competition in financial markets. With the develop-
ment of the Internet and digital technologies, consumer needs and the speed of information processing have changed. This trend refers to the
banking sector too. In recent years, virtual banking products have appeared in the banking sector of the economy, which replace the usual process
of customers contacting branches. The need to ensure the stable development of the banking system requires a transition to new digital services
and the use of innovative technologies for the provision of services. Recently, it has been possible to use intelligent algorithms and programs that
can identify and effectively analyze consumer sentiment and customer wishes and facilitate the introduction of new banking products and services.
The latest digital services contribute to a significant transformation of all financial technologies, and in the future will be even more diverse and com-
plex. The relevance and need for the introduction of digital technologies in Ukrainian banks confirms the changing of global trends in banking regula-
tion and the power of advanced analytics that determine innovation in the banking sector. The most widespread is the ability to pay various payments
through social networking applications, which prompted banks to create a system for entering Internet banking through accounts on social networks.
Therefore, for the further successful functioning of Internet banking, adaptation to the modern requirements of the digital age is necessary. It should
be noted that, even though banks started using the Internet a long time ago, they are still tied to many offline procedures. The article identifies the
main trends in the development of innovative banking products in the field of customer service, implementation problems and prospects for the
development of digital banking in Ukraine. The Internet banking services of the largest banks in Ukraine in providing banking services are analyzed.
Key words: banks, Internet banking, innovative technologies, self-service, banking services.

MocTtaHoBKa npoGnemu. CTtabinbHWUI PO3BUTOK
6aHKIBCbKOT cMCTEMU NOTPeOye 3aCTOCYBaHHSA HOBUX
UMGOPOBMX CeEPBICIB Ta iHHOBALiHNX TEXHOJOrIi
LLIOA0 HaJaHHSA AKICHNX 6aHKIBCbKMX MNOC/YT. 3HAYHOro
NOLIMPEHHST HabyBalTb CbOTOAHI LMAPOBI cepsicy,
Taki K iHTepHET-6aHKIHT, WO CNpUsoTb TpaHcdopma-
i BCix dpiHaHCOBMX TexHonorin. Kpim Toro, 3poctae
KOHKYpPEHLss MiXX GaHKIBCbKMMWU Ta HebaHKiBCbKMMMN
(piHaHCOBUMM yCTaHOBaMM, OCTaHHI 3 SIKUX NPOMOHY-
IOTb KMIEHTAM 3HAYHO OiflblIy KiNIbKICTb H6@HKIBCHKMX
nocnyr Ta Ha BUTOHILLIMX YMOBaX.

AHania ocTaHHiX pocnimkeHb i nyo6nikauin.
Po3BuTOoK Ta nNpo6nemu BNPOBaKEHHS i 3acTocy-
BaHHS iHHOBALHWX TEeXHONOril, 6aHKIBCbKi iIHHOBa-
Lil, NpaKkTMKy 3acTOCyBaHHA [AMCTaHUjiiiHOro ob6cy-

rOByBaHHA K/IEHTIB GaHKiB A0CNIKYBa/IM Y CBOIX
npausx BiTYM3HSHI HaykoBUi — M.C. [eMeHKoB,
X.0. 3acagHa, A.M. Kpusny, T.A. Meggigb, B.l. Ori-
€HKO, T.B. LLleBuyk Ta iHLLIi.

MpoTe WBMAKICTb PO3BUTKY GAHKIBCbKMX IHHOBA-
il y cdpepi HagaHHA 6aHKIBCbKMX NOC/yT, Npo6aemu,
noB’A3aHi 3 UMMM iHHOBAaLisIMKX, 3yMOB/IHOHOTb NOTPEBbY
NoAaUTbLLOro AOC/iAKEHHSA LET TEMU, 30Kpema (OyHK-
LiOHYBaHHA AMCTaHLUIAHUX CUCTEM, IXHIX 0COBMBOC-
Tei Ta iH.

MoctaHoBKa 3aBAAHHA. CyvyacHuWii pPO3BUTOK
KOMIM'IOTEPHMX TEXHOJOrNIA BNAMBAE Ha BCH LisNb-
HIiCTb GaHKIB — Lie MOXYTb OYTW BHYTPILUHI iHHOBALT
(HOBI GaHKIBCbKi NPOAYKTW, NOCAYTM TOLLO) Ta 30BHILLIHI
iHHOBALT, fIKi CTOCYIOTbCS YOO0CKOHA/IEHHS Ta 3acTo-
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CYBaHHSI HOBMX METO/iB NPOCYBAHHA Ha PUHOK 6aH-
KIBCbKMX NPOAYKTiB. MeToo po60oTu € AOCAIAKEHHS i1
OMNUC Cy4acCHUX TEXHOSOTIi GaHKIBCbKOro 06CNyroBy-
BaHHS, (hakTopiB BN/IMBY Ha X BUKOPUCTaHHS i BU3HA-
YEHHSI NepcnekTMB PO3BUTKY TEXHOMOTI.

Buknaa ocHOBHOro marepiany gocnigXeHHs.
CborogHi 6inblWicTb 6aHKiB  CNPSIMOBYIOTb  CBOKO
[iSINbHICTb Ha sIKICTb 06CNYroByBaHHS CBOTX KMIEHTIB
3aBASAKN CMPOLLEHHI0 HAAAHHA GaHKIBCbKMX MOCAYT,
30KpeMa HafaHHsA OHNaiH-NoCcnyr.

LindppoBuin 6aHKiHT — Le AiS/IbHICTb 6aHKy Lo[o
HafaHHA O6aHKIBCbKMX NOCAyr KnieHtam 3a [ono-
MOFOK KOMM'IOTEPHUX TEXHOMOTIA. [0 Takmx nocnyr
MOXXHa BigHecTu:

— ynpae/iHHA paxyHkamu (BUNWUCKW, nepekasu 3
paxyHKy Ha paxyHOK, 6anaHcu);

— 3a0LWa/KeHHs KOWTIB (4eno3nTn, BaslloTHI one-
pawii);

— MUTTEBI Nepekasy Ta nnarTexi Ha paxyHKn TPETiX
ocib;

— KOHCYNbTaUiiHI Ta iHhopMauiiHi nocayru;

— KpeguTHi onepauir;

— PU3UK-MEHEMKMEHT, TOOTO YNpas/liHHA pU3nKamu.

LingopoBuin  GaHKiHI nepepbayvae 6Ge3roTiBKOBI
po3paxyHku, TOGTO nnartexi, 34iicHeHi 6e3 BuKopuc-
TaHHA TOTIBKW, LUNSAXOM MepepaxyBaHHSA KOLITIB 3
O[JHOrO PO3PaxyHKOBOro paxyHKy Ha iHLUWA.

YOoCKOHaUIeHHA MNaTixXHOT iHPpacTpyKTypn Ta
36i/bLLIEHHST NOMYNAPHOCTI iHHOBALiNHMX CMocobiB
onnaru cnpusie NOCTINHOMY PO3BUTKY GE3roTiBKOBUX
PO3paxyHKiB 3 BUKOPUCTAHHAM MAATDKHWUX KapToK B
YKpaiHi. 3aranbHa KinbkicTb onepauiii (6e3roTiBkoBUX
Ta OTPUMAHHA TOTIBKM) i3 BMKOPUCTAHHAM nNnartik-
HUX KapTOK, eMITOBaHNX YKpaiHCbKMMU 6aHKamu, 3a
pesynstatamu neplioro nispivua 2019 poky craHo-
Buna 2352 M/H WT., & ixHiin o6car — 1 667 Mapga rpH.
Lli moka3HWKK, AKLLO NOPIBHATU 3 NepLUMM MiBpivYSaM
2018 poky, 3pocnu Ha 28% KoxeH. BogHouac Kinb-
KicTb 6€3roTiBKOBMX onepadiin ctaHosuna 1918,1 maH
WT., & iXHiii 06car — 823,2 mnpg rpH. To6TO cborogHi

6e3roTiBKOBUMMU € BICIM i3 AeCATN onepaviii 3 nnarix-
HUMK KapTkamu. YacTka 6e3roTiBKOBMX PO3paxyHKiB
3 noyaTKy LbOro poky 3pocna Ha 4,3% i ctaHoBuna
49,4% (pwc. 1). Po3nogin 6e3roTiBkoBMX onepawii i3
BVKOPWUCTAHHAM MNAATDKHUX KapToK 3a mnigcymkamu
nepworo niBpiyya 2019 poky CBigYUTb, WO Hali-
GinbLua KiNbKICTb onepavwiin npunagae Ha po3paxyHku
B TOProBesibHUX mepexax — 51% [6].

3a obcsAramm 6e3roTiBKOBKX onepaLiii JOMiHYHTb
nepekasu 3 KapTku Ha kaptky — 40,5%. 3arasibHa
Ki/IbKICTb NMIATDKHUX KapTOK B YKpaiHi cTaHOM Ha
01 nunHa 2019 poky ctaHoBuNa 63,2 MAH WT. (3 HUX
noHap 60% — ue akTUBHI NNaTikHi KapTkn), LWo Ha 6%
6isiblle, AKWO NopiBHIOBaTK 3 novyaTkoMm 2019 poky.
36epiraeTbCs TPEHA, LWOAO MOLIMPEHHST GE3KOHTaK-
THUX NnaTexis, 30kpemMa 3a 40NOMOro CMapTgOHIB
Ta iHWKnx NFC-npucTpoiB. IXHA NonynispHiCTL 3yMOB-
neHa 6e3Mekorn, LWBWUAKICTIO Ta 3PYYHICTIO Takmx
onepaduiii. Tak, 6e3roTiBKOBI onepaLuii 3a A0NOMOroH
GE3KOHTaKTHMX Ta TOKEHI30BaHMX KapTOK (Takumx, WO
CTBOPEHi B pe3ynbTari 3aMiHM PeKBi3UTIB NaTiKHUX
KapToK (Y TOMY YMCAi BUK/THOYHO 3 MarHiTHOK CMYroHo)
Ha YHiKa/1bHi LMPOoBI iAeHTUdiKaTopK, AKi fasli BUKO-
PVCTOBYHOTLCS ANA 34iCHEHHA onepaviii 3 BUKOpUC-
TaHHAM ragxeTiB 3 doyHKuieto NFC (3okpema, yepes
nnatixHi cepsicu Apple Pay, Google Pay, Garmin
Pay Ta iHLI) pa3oM CTaHOBNATb Malixe TPETUHY Bif
3arasibHOI KifIbKOCTi (puc. 2) Ta 06cAry 6e3roTiBKOBUX
onepauiii 3 BMKOPUCTAHHAM NAATKHUX TepMiHanis
(30% Ta 29% BignosigHo) [6].

Mpun LbOMY NPOAOBXYE 3POCTATU i KiNIbKICTb Taknx
KapToOK. 3 no4yaTKy LbOro pPoKy KiNIbKiCTb GE3KOHTakK-
THUX MAATDKHUX KapTok 36inbwmnaca G6inbll Hix Ha
TpeTuHy (Ha 36%) — Ao 5,3 MAH WT., TOKEHI30BaHi
NAaTiXHi KapTKM 3pOC/In Maiixe Ha uBepTb (Ha 24%) —
00 1,4 MnH WwT. To6TO KOXHA CbOMa NatixHa KapTka
B YKpaiHi € 6e3KOHTakTHO. MonynsapHICTb 6e3KOoH-
TaKkTHUX onepaliii NO3WTUBHO BM/IMBAE Ha PO3LLU-
PEHHS1 OE3KOHTAKTHOT MNNAaThKHOT iHPACTPYKTYpHU.
3 noyaTky 2019 poky Mepexa 6e3KOHTaKTHUX TOpro-
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Puc. 2. YacTka 3pocTaHHsi 6e3roTiBKOBMX onepadiii 3a KinbKicTio, %

[kepeno: po3pobseHo asmopom 3a 0aHUMU [6]

Be/IbHNX NMaTbKHUX TepMiHanis 3pocna Ha 18,7% —
[0 262,8 Tuc. og. HuHi Bxe 86% ToprosenbHNx POS-
TepMiHaniB B YKpaiHi 3a6e3neuyyioTb MOX/IUBICTb
3iiCHEHHsT 6e3KOHTakTHOI onfatM (CTaHOM Ha
1 ciyHa 2019 poky — 79,4%). BigHOLWEHHSA 3arasibHOT
KINbKOCTI NaThkKHUX TepMiHaUliB (KOHTaKTHUX Ta 6e3-
KOHTaKTHWUX) [0 YMCENbHOCTI MOCTIAHOIO HacesleHHs
YKpaiHum ctaHoMm Ha 1 nunHa 2019 poky ctaHOoBW/10
Maike 8 TUC. WT. Ha 1 MAIH HaceneHHs [6].

3aBAsk1M MOX/IMBOCTAM Cy4YacHMX cnocobiB gumc-
TaHUiHOro gocTyny KNieHTa Ao 6aHKy CbOrO4HI CTasn
3BUYHUMUW NOHATTS:

— direct banking — npsimi 6aHKiBCbKi onepaw;ii;

— phonebanking, telebanking — gucTaHujitHi one-
pauji TenecoHom;

— handyipocketbanking — onepadii 3a gonomoroto
MOGINLHOIO TenedgoHy;

— faxbanking — onepadii pakcowm;

— PC-banking — onepauii yepe3 nepcoHanbHWUiA
Komm'totep [7].

CborofHi AucTaHuiiiHe 6aHkiBCbke 06cnyro-
BYBaHHSA B YKpaiHi HafalTb O6inblicTb diiHaHCO-
BMX YCTaHOB. HaliGinblW YCRilWHUMW i TEXHOMNOrIY-
HAMW YYaCHUKN PUHKY BBaXaloTb iHTEPHET-cepBicu
“MpuatrbaHky”, Monobank, MYMB, “OwagbaHky”,
“Anbha BbaHky”, “YkpcoubaHky”, “Kpegit Arpikosb
BaHky”. [leTanbHa iHthopMauis WoAo CyvyacHUX iHHO-
BaLiiHuX GaHKIBCbKMX TEXHOMOri y BULE3ragaHnx
6aHKax 306paxeHa B Tabnumui 1.

OpHak po3BUTKY i BMIPOBaMKEHHIO HOBUX TEXHO-
norin y cdepi HagaHHA GaHKIBCbKUX MOCAYr nepe-
LWIKOMKAE HU3Ka Npobnem, cepeq Sknux MoxHa Bugi-
NINTK Taki:

— BWCOKWIA piBEHb HEA0BIPW KNIEHTIB A0 iIHTEPHET-
6aHKiHTy Ta o 6aHkiB 3arajiom. Maiixe nonoBMHa
BCiX KNIEHTIB BBaKalOTb BiABiAyBaHHA BiAA4iNIEHHA
6e3neyHILLINM, HDK BUKOPUCTaHHS IHTEPHET-OaHKIHTY;

— He BCi 6aHKIBCbKI onepavii MOXXHa BUKOHaTV guc-
TaHLiiHO 3a AOMOMOrO0 iIHTepHEeT-6aHKiHry. B YkpaiHi
Ha 3aKOHOAAaBYOMY PiBHI BCTAHOB/IEHA HEOOXIAHICTb
iAeHTUdDIKyBaTW KMiEHTA Y BiAAINEHHI AN BiAKPUTTA
paxyHky. [19 BUPILLEHHSA LbOro NUTaHHA 6aHKn npo-
NMOHYIOTb K/IEHTAM BiAKPUBATU OEMNO3UTHI paxyHKU,
odhopM/IoBaTN KPeAUTN OHMaiiH abo BMKOPUCTOBY-
I0Tb KYP'€PCbKi nocnyrn gnsa nignucaHHa KNieHToM
porosopy. OfHak us npouegypa Bce OA4HO YMOBIifb-
HIOE NpoLec.

Monpwu BCce BMLECKa3aHe, MOXHa CTBEPOKYBATHU,
WO IHTEpHEeT-6aHKIHT MpPOAOBXYE aKTUBHO pPO3BU-
BaTUCH, | OCHOBHUM HanpsiMOM [Lis/IbHOCTI 3apas €
OHNaliH-igeHTUdikalia Ans oTpUMaHHA pi3HUX GaH-
KiBCbKMX MOCAYT.

MigTBepanTn 0COBY K/liEHTa CTaHe MOX/IMBUM He
TiNbKN Yepe3 IHTEpHeT 3a [0NoMorol LndpoBoro
nignucy, a in 3a 4ONOMOrol BiAE03B'A3KY Y MIATHKHUX
TepMiHaiax abo 6aHkoMaTax.

BapTo 3a3HaunTK, WO MOXJ/IMBICTb 3AiACHIOBATH
6aHKiBCbKi onepauii yepe3 IHTEPHET HWHI KOLUTYE
[ONs cnoXxusadiB BiAHOCHO HeAOPOro, a naata 3a nig-
KMOYEHHS | aboHnnarta ans gisnyHMx ocié BiACYTHI.
MpoTe SKWO iHTepHeT-6aHKiHI Ge3onnaTHuiA, Le He
03Hauae, Wo 6aHK Ha HbOMY He 3apobise.

OCHOBHUM [XepesioM Aoxoay Ans 6aHkiB cTaroTb
KOMICIT 3a MiXKOGaHKIBCbKi nepekasn KowTiB. fK BU3Ha-
10Tb 6aHKipn, KOYOBMM apryMeHTOM MpOCyBaHHSA
iHTEpPHET-0aHKIHTY € Te, WO CobiBapTiCTb TakuMx one-
pauiii Habarato HwX4a, HDK onepawuiii, WO BUKOHY-
H0TbCA Y BiAAINEHHSAX.

BUCHOBKM 3 NpoBeeHOoro AocigkKeHHs. 3 npo-
BEAEHOr0 AOC/iKEHHS MOXHa AiATU BUCHOBKY, LLO
3a Cy4yacHMX yMOB GaHKam HeOobXigHO OpieHTyBaTuUCs
Ha BMKOPUCTaHHSA LMPOBUX TEXHOSOTN 3aBASKU
3anpoBaKEHHI0 Ta BAOCKOHA/IEHHIO BXE HasABHUX
MOOGI/IbHUX IHTEPHET-CEPBICIB.
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Tabnmua 1

Mepenik nocnyr iHTepHeT-GaHKiHry, WO NPONOHYIOTb HaliGINbLWi GaHKN YKpaiHu

MokKa3HUuKu

Ha3Ba 6aHKy
MpuBaTbaHk
Monobank — CMCTEMa OHJ/1aH-6aHKiHTy
B MOGiNbHOMY AogaTky Ta Ha MK
— TepMiHanu caMoo6C/yroByBaHHs
— 6aHKkomaTu
— yar 60T
NYMB — cnyx6a niaTprmMkn
— Googl Pay
Owaga6aHK — Apple Pay
Anbpa BaHk
Ykpcoub6aHk
Kpegit Arpikonb BaHk
PalidodhalizeH BaHk
ABanb

FacePay?24, NoBepiHkoBa 6ioMeTpis, ENEKTPOHHI
6ineTn, 3amoB/EHHS TOBapiB Yepe3 MObINbHWIT A0AATOK,
KapTu Ansa giteid, kapTa 3 iHAUBIAYya/IbHUM AU3aiiHOM,
NOMNOBHEHHS Aeno3unTiB Yepe3 QR-kog, KoHCbepXx cepsic,
BoHyc+ Bifg napTHepiB

Po3gineHHst paxyHky nig vyac onnartu 3 Kaptu B
pecTtopaHax/kace, Shake and Pay (cnoci6 onnatu
[0MNOMOroH reosiokadil), KapTv 6e3 HoMepiB, iIHTEePaKTUBHINA
CVV, nepLumnin 6aHk 6e3 BiggineHb, KeLLGeK peasilbHUMM
rpoLUMMa, NONOBHEHHS KapTu 3a JOMOMOIOK KHUMM
KOHTaKTIB TenedoHy

MonoBHeHHs yepe3 QR-kOpA, , BipTyasibHi KapTKX Y BasltOTi

PecTmBasibHa Kapka, MOX/IMBICTb CTpaxyBaHHSA aBTo
Ta TYPUCTUYHE CTpaxyBaHHS, iHTepHeT-6aHkKiHr y Viber

KapTka KnusiHnHa, MUTTEBa KapTa /MLIe 3a HOMEPOM,
[Ontaya kapTta, MyHiuunanbHa kapTta, KopnopaTuBHi
KapTKK, BipTyasibHi KapTku

TravelCard, 6poHIoBaHHSA rotenis, 6ineTis, kewbek

Bunyck 10AaTKOBOI KapTu, KOHCLEPXK-CEPBIC, PUANYHI
Ta MeAUYHi KOHCynbTauii, 6pOHI0BaHHSA roTenis

BantoTHi kapTu, KapTu Ana gitein, Garmin Pay

[xepeno: po3pobneHo asmopom 3a 0aHUMU [1-5]

[OucTaHujiiiHe 6aHKIBCbKe 06CNYroByBaHHS KJ/li€H-
TiB BXXE HE € HOBWM3HOK i NepenLno 3 AoAaTKOBUX
nocnyr B OCHOBHi. OCHOBHMMMK npo6nemamu, Lo
nepeLLKoXatoTb PO3BUTKY L€l cdepu, € Henosipa
YaCTUHW KNIEHTIB A0 iHTEPHET-6aHKiHry, cTpax Lax-
paiictBa Ta HELOCKOHa/liCTb 3akOHOAaBCTBAa LLOAO
npoBeneHHs ineHTUdikaLil KNieHTIB.
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DIGITAL TECHNOLOGIES OF UKRAINIAN BANKS:
THE STATE, PROBLEMS AND FUTURE TRENDS OF DEVELOPMENT IN UKRAINE

The purpose of the article. Recent trends in the development of the banking sector in the world illustrate
the gradual transition from a product-oriented approach to organizing banking activities in a customer-oriented
one. At the same time, emphasis was placed on maximally meeting the needs of the client and expanding the
range of services provided to him. The rapid development of IT technologies, the development and widespread
use of mobile programs did not bypass the banking sector, in a short time highlighting the need for digitalization
of banking operations.

The purposes of this article are: 1) to consider issues related to the digitalization of banking in Ukraine;
2) to research directions and justify the need to intensify the introduction of digitalization in domestic banking
practice, taking into account the particular needs of consumers of banking services, it will allow banking institu-
tions to acquire avant-garde features.

Methodology. The article explores innovative practices of banking efficiency — application program inter-
faces, artificial intelligence models — which are introduced with intensive expansion beyond the scope of tradi-
tional products, services and channels. Under these conditions, the boundaries between traditional products
and accelerated convergence of technologies are blurring.

Results. The development trends of modern banking services technologies are determined. The technolo-
gies based on the use of information and communication technologies: Internet banking, mobile banking, SMS
banking, telephone banking, ATMs and self-service terminals are considered. The external and internal factors
affecting the implementation of these technologies by banking institutions and the use of these technologies by
bank customers are analyzed. The necessity of introducing modern customer service technologies by banks
and the positive consequences of their application is substantiated. It is determined that the development
of these technologies will occur in the direction of ensuring constant and easy customer access to banking
services; providing enhanced security measures; adaptation of banking services to customer needs and their
personalization; integration with other financial institutions.

Practical implications. The development of the Internet and digital technologies have changed the com-
munication policies of companies, consumer priorities, and the speed of information processing. These trends
did not bypass the banking sector. In particular, over the past decades, virtual banks have appeared on the
market that does not use classic branches. Payment of various payments through messengers of social net-
works is becoming more and more common, which, of course, will force banks to provide for the possibility of
entering the online banking and mobile service systems through accounts on social networks. However, such
a development in the future may lead to the disappearance of online banking applications and the transforma-
tion of banks into a simple transaction channel for the movement of financial resources. In this situation, banks
that want to operate successfully in the future need to adapt their activities to the requirements of the modern
digital era. The introduction of scientific achievements and inventions in the organization of banking services
ensures the continuous improvement of banking products and the applied new consumer service technolo-
gies. That is why the study of problems associated with the innovative activities of domestic banks has not lost
its relevance over the past years.

Value |/ originality. Digitalization covers all aspects of the bank’s activities, including both internal innova-
tions that are directly used within the bank (regarding new types of banking products, services, new working
methods), and external ones aimed at improving or applying new methods of selling banking products, using
digital marketing , new forms of investment by banks, digitalization of the activities of other business entities.
The objects of digitalization of banking are: innovative programs and projects; new knowledge and intelligent
products; modern new technological equipment and processes; innovative products and services; innovative
mechanisms of market formation of modern banking products and services.
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