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cTapLunii cyioBuiA eKCnepT Biaainy
TOBapO3HaBUVX Ta FeMOIONUHNX
[OCHifKEeHb

XapkiBCbKuii HayKOBO-A0CNiAHWIA
€KCNepPTHO-KPVMIHATICTUYHWIA LEHTP
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Cmammsi ripucssiyeHa OOC/IOXEHHI0 Memo-
dos102i4HUX OCHOB M06Y008BU eHy4Koi cucmemu
ynpagniHHs - cepmudpikayieto  Mpooykyil, sika
6u Oana 3mMo2y 3abesneyumu BiONOBIOHICMb
BIMYU3HSIHOI NMPOAYKUIT esponelickkuM ma MiX-
HapoOHUM CcmaHOapmaM SIKoCMi,  YHUKHymu
MpoMuUpIY MiXX HasiBHUMU cucmemamu OUiHKU
BiONoBIOHOCMI  MPOOdyKYii abo rocnye MikHa-
POOHUM HopmamusaM. [MobydosaHo 3a2a/ibHy
CMPYKMYPHy CXemy 2Hy4KOi cucmemu yrpas-
JIiHHSI cepmucbikayieto  32i0H0 3  KOHUenuyiero
adanmusHoz20 yripas/liHHSA. [Hy4kicmb cucmemu
yrpas/iHHST  cepmucbikayiero  3abe3neqyemscsi
CYKYIMHICMIO B3aEMO3B'A3aHUX MexaHi3miB, o
3aCcmocosyromb  Memodo/102i4Hi,  IHCMPYMeH-
mavibHi U iHghopmayiliHi 3acobu (Memoou ma
Mooeni) Ons  BUPIWEHHS] 10CMas/eHoi npo-
6remu. Po3pobrieHi KoHuenyis, mexHosoais |
cxema B3aEMO3B'A3KY 2Hy4KOI cucmemu ynpas-
JiHHSI cepmudbikayiero, sKi TpyHMYyrMbCsl Ha
6e3nepepsHoMy aHanizi Momo4Hoi  peasizayii
BIOMOBIOHUX rpogpam cepmucpbikayii 8 ymosax
BrnAuBy 6a2amboX YUHHUKIB, & MaKoX BUMO2
MDKHaPOOHUX opeaHizayiti, wo dacmb 3mMozy
cuHmesysamu BIOMOBIOHY cmpameaito cepmu-
chikayjii 8im4yu3HsHoI MpodyKyil ma rnocrye.

KntouoBi cnoBa: cepmuchikayis, cmaHoapmu-
3ayis, oyiHKa BiOMoBIOHOCMI, 2Hy4Ka cucmema
Ypas/iHHSI, MexaHismM, adanmayis, Memoo.

Cmamesi  1ocssilyeHa  Ucc/1e008aHU0  Memo-
do/102udeCKUX  OCHOB  MOCMPOEHUsT  2ubkol

cucmemsl ynpasieHusi cepmucgbukayueli npo-
dykyuu, komopasi bkl no3go/usia obecneyums
coomsemcmBue omedecmseHHOU  MPoOyKyuu
esponelickum U MeXdyHapoOHbIM cmaHdapmam
Kadecmsa, U36exambs npomusopeyull Mexoy
CyWecmsyrowumu cucmemMamu OUyeHKU coom-
Bemcmasusi NPOOYKYUU AU ycr1y2 MexoyHapoo-
HbIM Hopmamusam. [TocmpoeHa obwjasi cmpyk-
mypHasi cxema 2ubkoli cucmembl yrpas/eHusi
cepmucpukayuell coanacHo KoHyenyuu adari-
musHo20 yrpasneHusi. ubkocmb cucmemb!
ynpagneHus  cepmucgbukayueli  obecriedusa-
emcsi  COBOKYMHOCMbIO — B3aUMOCBSI3aHHbIX
MexaHU3Mo8, Komopble MPUMEHSIom Memooo-
J102uHecKue, UHCMpyMeHmMaslbHble U UHGhop-
MayuoHHble cpedcmsa (Memodbl U MOOesu)
07151 peweHusi nocmag/eHHol npobriems!. Pas-
pabomaHbl KOHUENyUsl, MexXHo/Io2usi U cxema
B3aUMOCBA3U eubkol cucmeMbl yrpas/eHusl
cepmucpukayueli, Komopble 0CHOBLIBAIMCS HA
HernpepbIBHOM aHa/lu3e mekywel peasiusayuu
coomsemcmsyrouux npospamMm cepmucbuka-
Yuu 8 yCrI0BUSIX B/IUSIHUSI MHO2UX ¢hakmopos, a
markke mpebosaHuli MeXOyHapPOOHbIX Op2aHU-
3ayud, Ymo Mo380/1UM CUHME3UPOBaMb COOM-
BEMCMBYIOWYI0 CmMpameauto cepmucbukayuu
omeyecmseHHOU NPoOyKYuU U ycrye.
KnioueBble cnoBa: cepmucgbukayusi, cmaH-
dapmusayusi, oyeHKka coomsemcmsusi, 2ubkasi
cucmema yrpag/ieHus, MexaHu3M, adarnmayus,
Memoo.

The article is devoted to the research of the methodological bases of construction a flexible product certification management system that would ensure
conformity of domestic products with European and international quality standards, avoid contradictions between existing systems for products conformity
assessment to international standards. Two stages of organization of certification system are distinguished, in particular: providing and realization of condi-
tions for creation and manufacturing of products belonging to certification and organization and carrying out the certification of products as confirmation of
their compliance with the requirements of technical rules and regulations. The flexible certification management system uses the divisibility hypothesis in
the allocation of the basic planning and regulation functions as the main components of the management process, its implementation is possible only when
using a specially designed decision support system, as presented in the research. A general block diagram of a flexible certification management system
according to the concept of adaptive management is constructed. The flexibility of the certification management system is ensured by a set of intercon-
nected mechanisms that use methodological, instrumental and information tools (methods and models) to solve the problem. A concept, technology and
interconnection scheme of a flexible certification management system have been developed, which are based on a continuous analysis of the current
implementation of relevant certification programs under the influence of many factors, as well as the requirements of international organizations, which will
allow us to synthesize an appropriate certification strategy for domestic products and services. A general block diagram of a flexible certification manage-
ment system is developed in accordance with the concept of adaptive management in the form of a set of interconnected mechanisms based on the use
of a specific set of methodological, instrumental and information tools (methods and models) to improve management processes. The overall mechanism
for a flexible certification management system is represented by the following components: a monitoring mechanism to address the collection and initial
processing of the situation; a decision-making mechanism to produce possible managerial influences and to select the best one in terms of the effective-
ness of the certification management system as a whole; a mechanism for analyzing the effectiveness of the certification management system to evaluate
and analyze the management measures implemented, the effectiveness of the entire certification management system in terms of meeting global and local
goals; the adaptation mechanism implements the functions of adjustment, improvement and development of the control system at all management levels.

Key words: certification, standardization, conformity assessment, flexible management system, mechanism, adaptation, method.

MocTtaHoBKa Npo6semn. PO3BUTOK KOHKYpeHL,i
Ha BITYM3HAHOMY Ta MiDKHAPOAHOMY PUHKaxX BMMa-
ra€ Bif Cy4yacHMX BMPOOHUKIB HafaHHA NOTEHLiIAHUM
croxmBayam [OCTOBIpHOT iHdopMaLii MNpo SAKICTb
TOBapy. 3Baxaroun Ha Le, NoLWMpPeHHs 3000yB Takuii
BUJ, KOHTPOSO, SIK cepTudpikalis NpoAyKLiT UM MOCNYT.
O60B’A3K0Ba cepTudikauis y 6inbLIOCTi kpaiH 3axia-
Hol €sponu, CLUA Ta AnoHii nos's3aHa Hacamne-
pen i3 6e3neKol, OXOPOHOK 3[0POB'A CMNOXMBAYIB i
HaBKOJIMLLUHBLOIO CepefoBuLLa.

CepTudikauisi — ue BU3HaHWiA y CBITi CNocib Hesa-
NIeXHOT OLHKM BignoBiAHOCTI NPOAYKLUil, MPOUECIB i
nocsyr BCTAHOBNEHUM BUMOram. OCHOBHOKO METOH0
cepTudikayii € Hacamnepes MiHiMi3aLisa pU3KKIB,
AKUM NigaaeTbcsa cnoxmead. Mo-gpyre, ceptudoikais
Mae [0MOMOITH Y BiICTEXEHHI NepecyBaHHA NPOAYK-
Lji, abun B pasi 3anofistHHA LUKOAMW CnoxuBayesi abo
[OOBKININ0 MOXHa 6yno 6 yepes opraH 3 ceptudikauyi
3HaliTn 6e3nocepenHbLOro BUPOOHUKA Ta Npes'saBUTK
nomy nosoB. CepTuduikalisi Cryrye OCHOBOK Aep-
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IHOPACTPYKTYPA PUHKY

)XKaBHOrO peryniioBaHHSA 6e3nekn ToBapiB Ta MOCAYT.
Ii OCHOBHOW (PYHKLIEID € 3aXMCT NAMHK, i MaiiHa
i NpUpoaHOro cepefoBula Bif, HeraTMBHMX Hacnifg-
KiB Cy4yaCHOI0 HayKOBO-TEXHIYHOIO PO3BUTKY, Bif
HeCYMiHHUX BUPOBHUKIB | NpoAaBLIiB, a TakoX CTBO-
PEHHSA YMOB /151 YECHOI KOHKYPEHTHOI 60poThbu [2].
MoHATTA «cepTudikauis» Ta «cTaHAapTU3aLis» TicHO
NnoB'si3aHi Mixx co6010. CepTudikaLlisi MoXe NpoBoAM-
TUCA NMLIE 3@ HAasABHOCTI HOPMATUBHWX JOKYMEHTIB,
Ha BiAMNOBIAHICTb SKMM OLIHIOETLCA MPOAYKLisi, Npo-
Lec um nocnyra.

AHani3 ocTtaHHiIX pocnimkeHb i nyGnikauiid.
MUTaHHAM TEXHIYHOro peryntoBaHHA Ta Bi4noBigHOCTI
BITUN3HAHNX Ta €BPONENCLKMX CTaHAApTIB AKOCTI, a
TakKoX Y40CKOHaIEHHIO cucTeMmM cepTudikau,ii B Ykpa-
THi NpucBsYeHo npaui 6araTboX BiTYU3HAHUX E€KOHO-
MicTiB, Takux sk FO.W. Mapacum [2], /1.t0. Banara [1],
C.B. BosHiok, B.B. Aatnosa [4], O.O. HaropHa [8],
I.A. OHocoBa [9] Ta iH.

MocTtaHoOBKa 3aBAaHHA. B YkpaiHi 34iiCHIOETbCSA
noetanHuii npouec pedopMyBaHHS CUCTEMU TEXHIY-
HOrO perysnioBaHHS 3 MepexofoM Bif, 060B’SI3KOBOT
ceptuduikauii B AepXaBHIn cuctemi ceptudikauii
(YkpCEMPO) o eBponeicbKoi cMcTeMM OLIHKU Bia-
noBigHOCTI, BiANOBIAHO [0 3akoHy YkpaiHu «l1po
TEXHIYHi pernameHTV Ta OLiHKY BignosigHoCT» [5],
wo Bctynue y Aito 10.02.2016 poky. lMpunuHuna
CBOIO fjl0 BBefeHa B YkpaiHi Jekpetom KMY «[po
CTaHAapTmMsauilo i ceptudikauito» Ne 46-93 Big
10.05.1993 p. gepxaBHa cucTtema 0OOB’A3KOBOI Ta
[06poBiNbLHOT cepTudikauil npoaykuii YkpCEMPO [3].
Cuctema nepegbadana npoBeAeHHs1 060B’sI3KOBOI
cepTuduikaLii LIMPOKOro Kona NpoaykLii Ha Bignosia-
HICTb KOHKPETHUM BMMOram KOHKPETHUX CTaH4apTiB,
BK/IIOUEHNX A0 «[lepeniky npoAykuil, wo nignsarae
060B’A3KOBIN cepTudpikauii B YkpaiHi», 3aTBepmxe-
HOro Hakasom [epxcrnoxunsctaHgapTty YkpaiHn Ne
28 Big 01.02.2005p [10]. PeecTtpauia [OKYMEHTIB
OepXaBHOT cuctemmn ceptudoikauii npunvHeHa 3
01.01.2018 p.

CborofgHi gepxaBHa cuctema ceptuddikauii 3Ha-
XOANTbCA Ha cTafil pechopMyBaHHSA, METOK AKOro €
rapmMoHi3aLlis 3akoHo4aB4Oi Ta HOpPMAaTUBHOI 6asu
YKpaiHn 3 €BPOMEiCbKOK | nepexig Ha cuctemy
OLiHKM BiANOBIAHOCTI NPOAYKUii 3a BUMOramu ykpa-
THCbKMX TeXHiYHUX pernameHTiB (aHasoriB eBponei-
Cbknx [npekTtus). Y mexax pedopmn MiHicTepcTBO
€KOHOMIYHOro po3BUTKY i TOPriBNi YKpaiHy nnaHye oo
2020 pokKy CTBOpUTU Ta BBECTU B [it0 afantoBaHy [0
Bumor CBITOBOT opraHisayjii Ta €Bpocoo3y cuctemMy
TEXHIYHOrO perystoBaHHs, WO [A03BOMUTb YKpaiH-
CbKUM BMpOOHUKaM 6e3nepeLLKogHO BUXOAUTU Ha
iHO3EMHi PUHKMN.

€OMHWIA PUHOK € OOHIEID 3 OCHOBHUX LifIeR yTBO-
peHHs €sponeiicbkoro Coto3y. KoHuenuis eanHoro
PUHKY Hagae kpaiHam-usieHam €C MOX/MBICTb Bislb-
HOro pyxy ToBapiB, NOCAyr, kanitasny Ha HbOMY, LU0
nepeabavae BiACYTHICTb BUCOKMX MUTHUX Tapudis

vy.r/N Bunyck 37.2019

Ta HasBHICTb €AMHMX MNpaBun Woao 6e3neku npo-
OyKkuil. FAKWwo npogykuia Bignosigae AupekTnsam
€C, HopmaM Ta BiAMOBIAHMM CTaHAapTam, NPoaykKT
Mae npaBo 6yTW PpO3MilleHUM MO Yycii Teputopii
€C. OCHOBHUMM MDKHAPOAHMMW OpraHizaujisimu, SKi
cepTudikyoTb AKICTb npoaykuii (nocnyr), kpim 1SO,
€ Takox €Bponeiicbkunii KoMiTeT 3 OUjiHIOBaHHS Ta
ceptudikauii cuctem sikocti (EQS), €ponelicbka
Mepexa OLiHIOBaHHA Ta cepTudikaL,ii cuctem AKOCTI
(EQNET), €Bponelicbka opraHisauisi 3 BUNpobdyBaHb
Ta ceptudpikauii (EOTC) Ta iH. OuiHka BignoBigHOCTI
npoAaykuii B €C € OCHOBHOK BMMOIOK i po3rnsaga-
€TbCA K 6e3neka gepxasu Ta ii rpomagsH. Bupob-
HVKN MOXYTb 06paTtun Gyab-AKWiA BigNoOBIgHWI OpraH,
LLIO FOPMAMYHO Mae NpaBo Ha NpoBeLeHHN npoLesypu
OLiHKM BiANOBIAHOCTI.

Uepes Bax/MBICTb BNAUBY cepTudpikauii npoayk-
Ll Ha PO3BUTOK EKOHOMIKM KpaiHW 3arasioMm npotecu
ynpas/iHHA cepTudikauieto € 06'eKTOM AepXKaBHOro
perynoBaHHA. OCHOBHUM 3aBAAHHAM [AepXaBu B
LbOMY 3B'A3KY € BU3HAYEHHA METOAIB i 3aC06iB edyek-
TMBHOIO YNpaBNiHHA cepTudikauieto.

Peanizauisa uboro 3aBAaHHA MOX/MBa B TOMY
pasi, AKWOo npouec ynpaBniHHA cepTudikalien pos-
rnagatm K rHyyky cuctemy. HeobxigHicTb po3po-
6M1EHHA THYYKOT CUCTEMM YNpaB/liHHA cepTudikauieto
BUK/IMKaHa BUCOKUM CTyNeHeM BBy 30BHILLHLOIO
cepefoBMLLa | BHYTPILLHIX YMOB Ha A0CAIAKYyBaHWI
npoLec, HeBIANOBIAHICTIO 6araTbOX BMAIB BITYN3HS-
HOI NPOAYKUi EBPONEACHKMM Ta MKHapOAHMM CTaH-
JapTam AKOCTI, HAsABHICTIO MPOTMPIY MK cucTeMamm
OLIHKM SIKOCTI Ta BiAnoBigAHOCTI NpoAyKuii abo nocnyr
MDKHapPOAHMM HopMaTrBaM, BE/INMKOHO KifIbKICTIO opra-
Hi3awii pi3HOro PiBHSA, WO 3A4iACHIOTL OLIHKY Bigno-
BiAHOCTI, TOLLO.

Y 3B'A3Ky 3 UMM METOK LbOro AOCNIMKEHHA €
BM3HAYEHHA METOAO/OrYHNX OCHOB NOBY[0BMW THYY-
KOi cucTeMu ynpasniHHA cepTudpikalieto npoaykui,
sika 6 go3Bonuna 3abe3neunTi BiANOBIAHICTIO BITYM3-
HAHOI MPOAYKLii €BPOMENCbKAM Ta MDKHapOAHUM
cTaHgapTam SKOCTi, YHUKHYTU MPOTUPIY MK HasB-
HUMM CcUCTEMaMMK OLiHKM BiANOBIAHOCTI NPOAYKLT
abo nocnyr MbkHapo4HWM HOpMaTUBaM.

Buknap OCHOBHOro marepiany AocnigXeHHs.
Myuka CY cepTudpikauieto xapaktepmnsyetbca 6es-
NepepBHICTIO NpoLecy ynpasiHHA, napanefnbHIiCTo
BMKOHAHHSA Pi3HOMAaHITHUX eTaniB ynpaBniHHA, opra-
HIYHUM CMONYYEHHSIM Y EAUHWIA IHTETPOBAHWIA KOMM-
NeKc BCIEl CYKYMHOCTI MpoLeciB CUHTEe3y TOBapHOI
cTparerii, (popmyBaHHA BUPOOHUYMX Nporpam Ta ix
KOpWryBaHHS Nif BrN/IMBOM 3MiH 30BHILLIHIX | BHYTpILL-
HiX BMUMOT [10 SIKOCTi NPOAYKLii Ta NOCAyT.

Mydka CY cepTudiikauieto NnoBMHHa 6a3yBaTucs
Ha Takux npuHuunax [2; 4; 8J:

— 3abe3neyeHHsa OepXaBHUX iHTepeciB nig vac
OLHKM 6e3nekn npoayKLii Ta BiporigHOCTi iHpopmauii
npo ii AKicThb;

— BO6GPOBINbLHICTL 260 060B'A3KOBICTb;
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— 06'EKTUBHICTb, TOGTO HE3A/IEXHICTb Bif BUPOO-
HUKa i cnoxmneaya,;

— [0CTOBIPHICTb, TOBTO BUKOPUCTaHHS Npodeciii-
HOI BUMpPOBYyBasibHOT 6a3u;

— BUK/IIOYEHHSA ANCKPUMIHaLi B cepTudikauii npo-
AYKUIT BITYN3HSAHMX | 3aKOPLOHHMX BUPOGHUKIB;

— HajaHHA BMPOOHMKOBI npasBa BMOOPY opraHy
cepTudikauyi i1 BMNpobyBanbHOi nabopaTopir;

— YCTaHOB/IEHHSA BiNOBIAa/IbHOCTI y4aCHUKIB cep-
Tdoikauii;

— MpaBOBe i TEXHIYHE 3abe3neyeHHsl, a Takox
6aratopyHKLiOHA/IbHICTb BUKOPUCTAHHA pe3y/ibTaTiB
cepTudikauji (ceptudpikatie i 3HakiB BigNOBILHOCTI)
BMPOGHUKOM, TOpriB/ielo, CnoXxueBadyamu, opraHamu
Harnsgy, MUTHULEK, CTpaxoBUMM oOpraHisauismu,
6ipxxamu, aykuioHamu, apbiTpaxem, cyiom;

— BiAKpPUTICTb iHhopMaLii NPo NO3UTUBHI pe3y/b-
Tatn ceptudikauii abo Npo NpUMNUHEHHA il cepTu-
ikata;

— po3maiTTsl hopM i MeTodiB MPOBEAEHHST cep-
Tudikauil NpoayKuii 3 ypaxyBaHHAM 1T cneumndiku,
Xapaktepy BUPOOHULTBA | CMOXUBAHHS.

OpraHisauis cepTudpikayii Mmae agi ctagii:

1) 3abe3neyveHHs Ta peasnisauis ymoB A1 CTBO-
PEHHS | BAPOBHMLTBA NPOAYKLIT, WO nignsarae ceptu-
chikawir;

2) opraHi3aujs i npoBefeHHs cepTudikauii npo-
OYKUIT AK nigTBEPAXEHHA Ti BiANOBIAHOCTI BMMOram
HOPMAaTUBHO-TEXHIYHOT AOKYMEHTaUT.

MMig, yac KOHCTPYKOBaAHHSA i (PYHKLIOHYBaHHA CUC-
TeMun ynpasniHHA cepTudikaLieo BUKOPUCTOBYETLCA
KOHLIENLiS aganTUBHOIO ynpas/iHHSA, WO 6a3yeTbcs
Ha TPbOX OCHOBHUX MOJIOKEHHSAX: NPO afeKBaTHICTb
Mogeni npouecy ynpasfiHHA peanbHOMY npouecy
cepTudikaLii, Npo €4HICTb 3aBAaHb MNJlaHyBaHHA |
perysnoBaHHs, Npo MOX/MBICTb OLHIOBAHHSA O4iKy-
BaHOro edekTy Bif NpoBeAeHnX Yy npoueci ceptudi-
Kauii 3axogis.

Mpouecn ynpaeniHHA cepTudiKaljield  MarTb
BE/IMKY Ki/IbKICTb CKNAAHWKIB 3  Pi3HOMaHITHUMU
3B'AA3KaMu MiXX HUMW, € BUCOKOIO MipOH0 ANHAMIYHUMMU,
MICTATb HeDYHKLIOHaU/TbHI 3B'A3KM MiX CK/1aZHMKamu,
3a3HatoTb il BE/IMKOro Ync/ia pisHMX 3a CBOIM Xapak-
Tepom nepeLukog,. |, ik Hacnigok, Taki npouecu ynpas-
NiHHA HeTpVBia/IbHI, NoraHo hopManisyoTbCs. Tomy,
Ha BigMiHY Bif, NPOCTUX CUCTEM YynpaBniHHA, 6a3yto-
YMCb Ha 3anponoHoBaHiii M.M. MoiceeBum [7] rinoTesi
pO34iNbHOCTI, 3afa4a CMHTE3Y ONTUMAa/IbHOTO Yyrpas-
NiHHA cepTudikaLieto i Moro peasizauis po3B’a3yeTbcs
B ABa eTanu: ByayeTbCcsA nporpaMHa TpaekTopis i
BM3HAYAETbCS YNpaBiHHSA, WO peaslizoByE Nporpamy.

Y TrHyukili cucTeMmi ynpaBniHHA cepTudikaieto
rinotesa po3AiIbHOCTI BMKOPUCTOBYETLCA MNifg 4ac
BUAINIEHHSA TakmX (PYHKUIRA, K naaHyBaHHSA i peryno-
BaHHA. [MnaHyBaHHA — Lie BU3HaYeHHA ONTUMasIbHOT
NporpamMHoi TPaeKTopii KepoBaHOI CUCTEMN Ha 3aja-
HWIA nepiog Yacy (po3po6reHHs MnaHy cepTudika-
i), Wo 3BeTbCA Aasli NepiogoM nnaHyBaHHA. Pery-

NOBaHHA — Lie 3HaXO4KEHHSA Kepyluux BMN/MBIB, SKi
CnpsiMOBaHi Ha YCYHEHHS BMNAAKOBUX MNepeLLKoa,
LLO BIAXNNAKOTb KEpPOBaHy CUCTEMY Bif ONTUMaSIbHOT
nporpamHoi TpaekTopii (peanisauis nporpamu cepTu-
thikauii npogykuii (nocnyr) nignpuemcTtea, Wo 6yna
crlaHoBaHa paHile).

Takum YMHOM, MOXHa CTBEPMAXKYBATU, LU0 NaaHy-
BaHHS | perynoBaHHs — Le ABi OCHOBHUX CKNagoBUX
YacTMHWM NpoLecy ynpas/iHHA cepTuddikauieto, pea-
nizayisi AKMX MOXAMBA TifIbKM Y pasi BUKOPUCTaHHS
creujasibHO CKOHCTPYMOBaHOI cucTtemMn MigTPUMKM
NPUIAHATTA | peaniszauii pilweHb [6].

MoBygoBa rHy4koi CUCTEMW YNpaBAiHHA CepTu-
(hikaujero BMMarae po3pobneHHa BiANOBIAHOT Tex-
Honorii. TexHonorisa rHydykoi CY cepTudpikauieo €
iTepaTMBHUM NPOLLECOM, Mif Yac KO0 PO6UTLCA KOH-
KpeTusauis OisNbHOCTI KOXXHOro etany npouecy cep-
TudpikaLil 3a TepMiHaMN BUKOHaHHS Ta BUKOHABLSIMMU.

Posrnagatoun pisHOMaHITHI acnekTu ynpas/iiHHA
cepTudiikauieto, HeobxigHO BMAINUTU ABi CKNaAoBi
YacTMHW yNpaB/iHHS, WO 3a6e3Mne4vyoTb MOX/IMBICTb
ynpaeniHHA cepTudpikauieto: opraHizayiiHo-npaBoBy
I EKOHOMIYHY.

[o opraHi3auiiHoi Ck1afoBOi YaCTUHW CUCTEMU
ynpasniHHA cepTudiikaLiero BIGHOCATLCA opraHu cep-
Tudpikay,ii, 3asBHMKN, cepTuddikaLiiHi LeHTpW, BUNPO-
6yBanbHi nabopatopii. OpraHn ceptudikauii — ue
opraHu, Wo 3A4iicHI0TL cneyudpikauio i Bignoeiga-
10Tb 3a il pe3ynbratu. Ane BOHU 060B'SI3KOBO MatoTb
nporTK akpeguTauito, TOOGTO OTpuMaTtn OiliiHI
NMOBHOBAXEHHS Ha 34iiCHEHHS AianbHOCTI cepTudi-
Kauji. 3asiBHVKM — Lie NignpueMCTBa, opraHisadii, rpo-
MafsHU, L0 3BEPHY/INCS i3 3aABKO0 Ha MpPOBeAEHHS
cepTudikauii KOHKPETHOro Tmny (Mapku) npoaykuii.
CepTudbikayiiiHi LeHTpY — Lie opraHu, Lo NpoBO4ATb
cepTuddikauilo npoaykuii ayxe BY3bKOI HOMEHKNa-
Typu. BunpobyBasibHi nabopatopii — e BMPOOGHWUI
nigposainv, wo 6esnocepefHbO NPOBOAATL BUMNPO-
GyBaHHs1, NEePEBIPKY i 3iCTaBNEHHSI IXHIX pe3y/bTaTiB.

MpaBoBi OCHOBM 0O6OB'A3KOBOT i A06POBISILHOT
cepTudikayii NpoAyKuii, Nocayr Ta iHWKX 06'EKTIB B
YKpaiHi pernameHTyoTbcs 3akoHOM «[1po cepTudi-
Kauito npoAykuii i nocnyr», WO Bignosigae MikHa-
poAHNM HOpMaMm Y Uil ccpepi. OpraHisauisi i KOHTp-
oNb po6IT i3 cepTuddikayji 34iicHIOETbCA KomiTETOM
3i cTaHpgapTm3sadii, meTponorii i cepTudikau,ii. Mopag,
i3 cepTudpikaLieto BUpOGHULTB i npoaykuil MikHapoa-
HO opraHisauj€to 3i ctaHgapTusauii (ISO) 3aiicHo-
€TbCA cepTudikauis abo akpeguTauis BunpobdyBab-
HUX LIEHTPIB, WO MOXYTb MPOBOAUTU cepTudiKawlito
npoaykuii. Llum ueHtpam ISO Buaae niueHsito Ha cep-
Tudikauito.

3aranibHy CTPYKTYPHY CXEeMy T[HY4YKOi CUCTEMM
ynpaBsniHHA cepTudikauieto 3rifHO 3 KOHUenLUie
afanTMBHOTO yMpaB/iHHA HaBeAeMO Y BUMIAG
CYKYMHOCTI  B3aEMO3B'SI3aHWX MexaHi3mis, nif
AKUMW ByLEeMO PO3yMiTK 3acib 3acToCyBaHHA MeB-
HOT CYKYMNHOCTi METOA0/ONUYHUX, IHCTPYMEHTA/TbHUX |
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iHbopMaLiliHux 3aco6iB (MeTogiB Ta mogenein) ons
pO3B’A3aHHA nocTasneHoi npobnemu (puc. 1).

Hwxuye HaBefeHO ONMUC OCHOBHUX CKNaHWUKIB
MexaHi3My THY4YKOl cucTeMu ynpaBJ/liHHA cepTu-
dikauieto.

MexaHi3M MOHIMOPUH2y nNpu3HAYeHnn ans
poO3B'A3aHHA 3aBfaHb 360py i NepBUHHOI 06PO6KK
iHhopmauii Npo cuTyauito, Wo cknanacs. BiH Bk/to-
Yyae [Jeki/sibka CcknafgHukiB: 36ip JaHuX, NepBUHHY
06pOo6KY AaHuX, NepeBipKy afekBaTHOCTI iHhopma-
Lii, BiANOBIA&/IbHICTE 3a iHhopmMaLito.

36ip OJdaHux nepepgbdavae HasABHICTb CUCTEMM
MOKA3HWKIB OLiHKM SIKOCTI, LLLO NOBUHHI BYTN BUMIPSIHI,
npaswna 36opy AaHuX.

lMepsuHHa 06pobKa 0aHUX BK/IOYAE 0BUYMCEHHS
MHOXWHW MOKa3HWKIB Yy BIAMNOBIAHOCTI 3 NEBHUMU
3acobamn i anropuTMamm iXHbOr0 OBGYUCIEHHS,
MOPOrOBUMW 3HAYEHHSMMW, 3acobamu rpynyBaHHS i
3rOPTKM NOKA3HUKIB.

lMepesipka adexkBamHocmi iHghopmayii Npu3Ha-
yeHa 719 BCTaHOB/IEHHA CTYyNeHs BiANOBIAHOCTI OTPY-
MaHoi iHchopmaLii peasibHOI cuTyauii, Wo cknanacs
Ha 06'exTi ynpaBsniHHsA. Lia cknagoBa yacTuHa BK/O-
yae CUCTEMY MOKa3HWKIB afekBaTHOCTI iHdhopmaLii,
3acobu nepesipk1 afeKBaTHOCTI, B TOMY YMC/i cTaTnc-
TUYHi, 3aC00V BUAB/EHHSA BUKPYBEHOI iHhopmaLlil.

CknagHruk gidnosidasibHocmi  3a  iH¢hopmayiro
pPO3B’A3y€ 3aBAaHHA BCTAHOBMEHHS BiANOBIAaIbHOCTI
3a 3MICT iHChopMmalLii | BK/toHaE MHOXMHY Mip BignoBi-
[anbHOCTI, IHCTPYKLIT NPO NOpsiOK TXHBOro 3acToCy-
BaHHSA, CCTEMY PO3MEXYBaHHSA BifnoBifasbHOCTI 3a
OKpeMMMM ocobamu.

HeoOXigHICTb BK/IIOYEHHA OCTaHHIX [ABOX Ckna-
OOBMX 4YaCTUH [0 MEeXaHi3My MOHITOPUHIY 3yMOB-
JleHa MOX/IMBICTIO HABMUCHOT dhanbeudikalii B npo-
ueci ceptudpikauii. Y mexax UMx cKnagoBuX YacTuH
pO3B’A3YIOTbCA 3aBAAHHSA BUSB/IEHHS O3HaK Takux
Jii.  MexaHi3aM BCTaHOB/IEHHSI  BiAMNOBIAA/ILHOCTI
NOKNVKaHWUA TakoX BUKIYMTU MOPYLUEHHS Bigno-
BigasIbHMX 0Ci6 y npoueci 3aiicHeHHA cepTudikauii
NPOAYKLIT Y/ NOCAyT.

MexaHiam npuliHammsi piweHb NPU3HAYEHWUI
ONA BUPOO/IEHHA MOXJ/IMBUX Kepylouux BMAMBIB Ta
30jiCHI0OE BMUOIP Halikpaworo 3 norisgy edqekTus-
HOCTi cucTeMu ynpasniHHA cepTudpikawii 3aranom.
BiH TakoX BKNHOYAE HU3KY CKMAOHVKIB, WO peanisy-
I0Tb PI3HOMaHITHI eTany Npouecy NPUAHATTSA PilLeHb:
OLiHKY cuTyauii, BUPOGEHHA pilleHHs, peani3alito
piLLeHHs.

OuiHka cumyauyii npu3HavyeHa [/ PO3B’sA3aHHSA
3aBfaHb knacuduikauii cutyauin i BApO6IeHHSA anb-
TepHaTUBHUX BapiaHTIB ynpasniHHA. BoHa Bk/tovae

Mexanizm monimopunzy
’ 30ip naHux
— IlepBunHa 06poOKa gaHUX

IepeBipka aeKBaTHOCTI
PEBIPKa 2JeKBATHOCT

iHpopMmarii

BIZ[I"IOBIJ:[aJ'II:HI'CTL 3a
iH(bOpMaIIiIo

.

Mexanizm npuiinammsa pinieHsb

— Orinka cuTyarii

'

Bupobienns pimeHHs abo
KEpPYIO4Oro BILIUBY

Peamizamis pinreHHS

/

Mexanizm aoanmauii

CrpykTypHa amanraris

[MapameTpuyHa afanraiis

Mexanizm ananizy eghekmuenocmi cucmemu ynpasiinusa cepmudpixauicio

Orrirka eeKTHBHOCTI OKPEMHUX 3aXO/IiB II0/I0 YIIPaBIiHHS cepTrdiKaIiero

3

OriHka e()eKTHBHOCTI CHCTEMH YIPAaBIiHHS cepTU(IKAIIEI0 B IILIOMY

Puc. 1. Cxema B3a€EMO3B'AI3Ky MeXaHi3MiB FHyUYKOI cuctemMmu ynpasniHHsa cepTudiikadiero
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3ac06u po3paxyHKy OLIHOK AKOCTI Npoaykuii (nocnyr),
y3araJslbHeHuUX OLHOK iX BiAMNOBIOHOCTI BCTaHOBME-
HUM HOPMAaTMBHUM 3HA4YeHHsIM, KracuduikauinHux
Tabnuub i aNropuTMIB IXHLOIO 3aCTOCYBaHHS, 3aC06M
BMPOOGNEHHS BUXIAHOT MHOXWHW aflsTEPHATUB ynpas-
NiHHSA, 3aC06U U, aNropMTMK OpraHi3aLii eKCnepTHOro
OLiHIOBaHHA i T.4,.

Bupo6/1EHHST pilleHHS1 NOK/IKaHe BUPILLIWTU FON10-
BHE 3aBfaHHA YMNpaB/liHHA — BU3HA4UMTWU TOW Habip
Kepytounx BMAuBIB, WO 6yfde 3acTocoByBatucs A/
KOXHOro KOHKPETHOro BUnakKy ceptudikaLii.

[ns BupobneHHs HaliGiNbLl NPUAHATHOTO pPiLLEHHS
B MEXaHi3M BUPOONEHHS PiLLIEHHS MOBWHHI HAAXOANTH
AK CKNaAHVKN 47181 NNaHyBaHHSA PilLeHHs, Tak i ckiaa-
HUKM ANS OUIHKM HacnigkiB peasnisauil pilleHHs. ToMy
MeXaHi3M BUPOOBEeHHS pilLleHHs1 B CBOO Yepry posna-
OAETbCS Ha eTanu Po3paxyHKy, iMiTawii i aHanizy.

Peanizayis pilueHHs NOBMHHA 3ab6e3neynTn npo-
Be[leHHA BCiX ynpaBniHCbKMX 3axofiB, po3pobneHux
Yy MeXax BUPOO/IEHHS PiLLEHHS.

MexaHism aHanizy egekmusHocmi cuc-
memu ynpassiHHA cepmucbikayiero 3aknvkaHui
po3B'A3aTtv NUTaHHA Npo edeKTUBHICTb MpoBene-
HUX Kepyrumnx 3axopis, etpeKTMBHOCTI poboTun BCiEl
cucTteMu ynpasriHHA cepTudpikauielo 3 nornsagy
BMKOHaHHSA r/106aNbHUX | IoKasbHUX Linei. Takum
UMHOM, Y MeXax LbOro MexaHi3My peanisyeTbcs
MPVHLMN 3BOPOTHOTO 3B'A3KY, NOKNaAEHWA B OCHOBY
MPOEKTYBaHHA THYYKOI CUCTEMM YNPaBiHHA CepTu-
doikauiero. Llein mexaHiam BK/IHOUAE OLHKY eddekTUB-
HOCTI NpoBeAeHHs 3ax0fiB Ta OLUiHKY etheKTUBHOCTI
CUCTEMW yNpaB/liHHA 3arasiom.

Y cknapg, oyiHku eghekmusHoOCcmMi 3axodig BK/ItoUa-
HOTbCS1 3aCO6M 1 a/ITOPUTMU OLLIHKM NOKA3HWKIB SIKOCTI
i BignosigHOCTI npopykuii, fAka nignana nig npove-
aypy ceptudikayii. OgHIM i3 LeHTpasIbHUX MOMEHTIB
nig, yac po3B’A3aHHs 3aBaHb OLHKM € 3aCTOCYBaHHA
3ac006iB 3ropTKM KpUTEPITB | OTPUMAHHSA y3arasibHeHo|
OLiHKM BiANOBIAHOCTI.

OuiHka ethekmusHocmi cucmemu  yrpas/liHHSA
3aK/IMKaHa BW3HAYMTW CTYNiHb afeKBaTHOCTI CuUc-
TEMU YyNpasniHHA cepTudpikauiero TUM UinsaMm, LWo
CTaBNATLCA Nepes Uie CUCTEMOLD, | BUSIBUTU Heao-
NiKN cMCTEMM YNpaBiHHSA.

MexaHi3m aHasizy eheKTMBHOCTI CUCTEMU ynpas-
NiHHA TICHO NOB'A3aHWIA i3 MEXaHI3MOM MOHITOPUHTY,
o 3abesnedyye OTPMMaHHSA BIpOrigHOT iHAopMaLi
ANnsa aHanisy.

MexaHizm  adanmayii  peanizye  yHKUii
HacTpoWik1, BAOCKOHA&/IEHHA | PO3BWUTKY CUCTEMMU
yrnpaB/iiHHA Ha Pi3HOMaHITHUX PiBHSAX. Lleli mexaHi3am
peanisye MPUHLMNM THYYKOCTI i CTINKOCTI, a Takox
NPUHLMN 3BOPOTHOTO 3B'A3KYy MexaHiam aganTtauii
BK/1H0YAE B3AEMO3B’A3aHi MeXaHi3Mu napameTpuyHoil
(BHYTpILIHBLOT) aganTayii i CTPYKTYPHOI (30BHILLHbOT)
aganTauii [6].

lMapamempuy4Ha adanmayisi 34iiCHIOE HACTPOIiKy
CYCTEMW yNpaB/iHHA Ha ynpaBAiHHA cepTudikaLieto

KOHKPETHOro MpoAyKTy 3 ypaxyBaHHAM Oro SKiCHMX
xapaktepuctuk. B T cknag BkAw4alTbCcsa 3acobu
OLHKM BiANOBIAHOCTI NPOAYKTY, a/IfOPUTMM B3AEMO-
Oi1 cucteMu ynpaeniHHA cepTudpikauielo Ha pi3HMX
PIiBHAX BiAMNOBIAa/IbHOCTI, 3aC06U MIKPO- | MaKpOeKo-
HOMIYHOIO MPOrHO3yBaHHSA, 3ac0bM HaCTPOWkK napa-
METPIB MoZeneii, Lo BXoAsaTb A0 ckiagy BCiX iHLNX
MEXaHi3MiB CUCTEMU YNpPaBAiHHS.

CmpykmypHa adanmauyisi npusHadyeHa gnia pos-
BUTKY CaMOi CUCTEMM YMpaBAiHHA. Y MeXax LbOoro
CKNafHvKa MexaHi3Mmy aganTtaLil 3MiHIOHTbCA CTPYK-
Typa cucTeMU ynpas/iHHA, CKIaj, MeXaHi3MiB cuc-
TeMUW ynpasniHHA, B TOMY 4YuUC/li OpraHisauiiHo-npa-
BoBuMX. CTPYKTypHa aganTaLis 3acHOBaHa Ha aHanisi
pes3ynbTaTiB ynpaB/iHHA, NPOBEAEHNX HE TiNbku Ans
KOHKpPETHOro npoLecy ceptudikadii, ane 3 ypaxysaH-
HAM [OCBifly po60Ty CUCTEMM 3arasiom 3a BeCb vac
11 icHyBaHHSA. CTPYKTypHa ajanTauis cMcTeMy ynpas-
NiHHA MOXe BYTW TaKOX BUK/MKaHa 3MiHOK AepXKaB-
HOT MOMITMKX 3 NUTaHb cepTudiikauii, MeTn ynpas-
NiHHA cepTudpikauieto abo ICTOTHMUX 3MiH B €KOHOMILi
KpaiHn. ToMy CTPyKTypHa aganTtauis Bktovae dhop-
MYyBaHHA METU, PeCcTpPyKTypu3aLito i peopraHisadito
cUcTEMU yNpasiHHA cepTudikauieto.

dopmyBsaHHSI Memu I'PYHTYETbCSA B OCHOBHOMY Ha
HehbopMasibHUX NpoLeaypax 06r'pyHTyBaHHA BUG0OpY
METW | 3af1a4 CUCTEMM yNpPaBAiHHSA, WO BUNANBAIOTb
3 aHaslizy npouecy cepTudikaLii i NoNITUKN AepxaBu
040 Hel.

Pecmpykmypu3ayisi BKNovae AK HedpopMasibHI
npoueaypy po3knagy CcknagHux uinein i 3aBgaHb
CUCTEMW YMpaBMiHHA Ha MeHWi yHKUiOHa/TbHI
3aBfaHHA, Tak i dpopMasibHi npoueaypu nobynosu
opraHi3aujiiiHoT CTPYKTYpU CUCTEMM YNpaB/iHHSA, a
TakoxX chopMasibHi i HechopmasibHi 3aC06u OLHKM BiA-
MOBIAHOCTI CUCTEMU YNPaBiHHA Ti METI.

BUCHOBKM 3 NpOBEeAEeHOro AOCNigXKEHHS.
Y cTaTTi BU3Ha4YeHi MeToA0/10rYHi OCHOBM NO6YA0BM
FHYYKOI CUCTEMW YMpaBAiHHA cepTudiikauielo npo-
AyKuil, sika 6 gana 3mory 3a6esneunTu BignoBigHICTb
BITUM3HSHOT NPOAYKL|i €BpoONeiicbknM Ta MiXHapoa-
HUM CcTaHgaptaM SKOCTi, YHUKHYTWM MPOTUPIY MiX
HasABHUMU CUCTEMAMW OLiHKM BiAMOBIAHOCTI NPOAYK-
Lii a6o nocnyr MkHapoAHMM HopMaTuBaM. 3arasibHy
CTPYKTYPHY CXeMy THy4YKOi CUCTEMM YyMnpaB/iHHA
cepTudikauieto 6yno nobyaoBaHoO 3rigHO 3 KOHUEMN-
Liel0 aaanTMBHOTO YNpasiHHA Y BUTNAAI CYKYMHOCTI
B3aEMO3B’A3aHNX MEXaHi3MiB, WO 3acTOCOBYHTb
METOLO/OrYHI, IHCTPYMEHTasIbHi 1 IHGhopMaLifiHI
3acobu (meToau Ta Mogesni) AN po3B’A3aHHsA NocTas-
NeHoi npobnemun. Po3po6neHi KoHUEeNL,is, TEXHOMOris
i cxemMa B3a€EMO3B'A3KY HYYKOi CUCTEMW YNpaB/liHHA
cepTudiikauielo I'pyHTYIOTbCS Ha 6e3nepepBHOMY
aHauisi MOTOYHOI peastizauil BIANOBIAHWX Mporpam
cepTudpikauii B ymoBax BMmBy 6araTboX YMHHUKIB,
a TaKoX BUMOT MiXHaApPOAHMX OpraHisauiii, Wwo aactb
3MOry CMHTe3yBaTu BiANOBigHY CTpaTerito cepTudika-
Wi BITYN3HSAHOT NpoAyKLii a6o NOCAyr.
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METHODOLOGICAL BASES OF CONSTRUCTION
A FLEXIBLE PRODUCT CERTIFICATION MANAGEMENT SYSTEM

The purpose of the article. The need to develop a flexible certification management system is caused by
the high degree of external and internal environmental impact on the process researched, the non-conformity
of many domestic products with European and international quality standards, the existence of contradic-
tions between existing quality assessment systems and the conformity of products or services to international
standards, a large number of organizations for conformity assessment, etc. In this regard, the purpose of the
research is to determine the methodological bases for construction a flexible product certification management
system that would ensure compliance of domestic products with European and international quality standards,
avoiding contradictions between existing systems for conformity assessment of products or services to inter-
national standards.

Methodology. When constructing and operating the certification management system, the concept of
adaptive management is used on the basis of three main points: the adequacy of management of the real
certification process, the planning and control problem, the ability to evaluate the expected effect of the certi-
fication process.

Results. A general block diagram of a flexible certification management system according to the concept of
adaptive management is constructed. The flexibility of the certification management system is ensured by a set
of interconnected systems mechanisms using methodological, instrumental and information tools. A concept,
technology and interconnection scheme of a flexible certification management system have been developed,
which are based on a continuous analysis of the current implementation of relevant certification programs
under the influence of many factors, as well as the requirements of international organizations, which will allow
us to synthesize an appropriate certification strategy for domestic products and services. A general block dia-
gram of a flexible certification management system is developed in accordance with the concept of adaptive
management in the form of a set of interconnected mechanisms based on the use of a specific set of method-
ological, instrumental and information tools (methods and models) to improve management processes. The
overall mechanism for a flexible certification management system is represented by the following components:
a monitoring mechanism to address the collection and initial processing of the situation; a decision-making
mechanism to produce possible managerial influences and to select the best one in terms of the effectiveness
of the certification management system as a whole; a mechanism for analyzing the effectiveness of the certi-
fication management system to evaluate and analyze the management measures implemented, the effective-
ness of the entire certification management system in terms of meeting global and local goals; the adaptation
mechanism implements the functions of adjustment, improvement and development of the control system at
all management levels.

Practical implications. The practical implications of the results of implementation of flexible certification
management system based on the divisibility hypothesis in the allocation of the basic planning and regulation
functions as the main components of the management process, its implementation is possible only when using
a specially designed secision support system, as presented in the research. The proposed flexible certification
management system has a fundamental practical orientation as it is characterized by continuity of the manage-
ment process, parallel execution of various stages of management, organic combination into a single integrated
complex of the totality of synthesis process of product stewardship, the formation of production programs and
their adjustment under the influence of changes in external and internal quality of products and services.

Valueloriginality. A concept, technology and interconnection scheme of a flexible certification manage-
ment system, that have been developed, are based on a continuous analysis of the current implementation of
relevant certification programs under the influence of many factors, as well as the requirements of international
organizations, which will allow us to synthesize an appropriate certification strategy for domestic products and
services.
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