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Y cmammi posesisiHymo meHOeHyjii mexHosioaiy-
HO20 PO3BUMKY NACaXUPCLKUX MICbKUX Ma MiX-
MICbKUX (8 M.Y MDKHapPOOHUX) repese3eHb, Mpo-
aHas1i308aHO OuHaMiKy Kpumepiis, Wo Maromb
0719 nacaxupig Halibinblwe 3Ha4yeHHsl. B ocHosy
UYb020 aHaslizy MoKIa0eHO BHYMPIWHBLOKOPIIO-
pamusHi  aHKeMHI  OOC/IIOXXEHHST  CrIOXUBaYIB.
JuHamiyHUl po3BuUMOoK mexHosioeitl, mos’szaHuli
i3 27106as1i3ayjero ycix cghep Oisi/IbHOCMI /IIOOUHU,
MOWUPEHHS  YUGHPOBOI  €KOHOMIKU, MEXHO/10-
2iti ma memodig, 3a 00MOMO20K0 SIKUX aHasli3y-
1omb ma 06po6/IsIloMb  BE/IUYE3HY  KiflbKICMb
0aHUX, & MakoX MOOEIi CrlifIbHO20 CrIOKUBaHHS
OOKOPIHHO  3MIHIOOMbL  MPaHCIIOpPMHy  cghepy,
30Kpema Macaxupchbki nepese3eHHs. AKmusHUU
PO3BUMOK KOHUErNUii «MOBI/IbHICMb 5K MOC/y2a»
Ha pisHi N/IOMHUX MPOeKmi8 ma okpemux micm
BuCMyrae ro4yamkoM 06'e0HaHHsI BCIX BUOIB
i BapiaHMIiB MPaHCIIOPMHO20 Cr10/TyYeHHS1 8 OOHY
Be/IUKY MOOY/IbHY cucmeMy 07151 MIOBUUEHHS
sIKoCmi 06C/1y208yBaHHs1 crioxusaqis. Iosisa yjel
cucmeMu Mae BU3Ha4a/IbHUU BaUB Ha Ghopmy-
BaHHs BEKMOPIB PO3BUMKY BIMYUSHSHUX KOMNa-
Hill, siKi ompuMasiu WaHc cmamu i YaCmuHoIo.
KntouoBi cnoBa: asmomobisibHi nacaxupcbKi
riepese3eHHsl, MPaHCropmHe 06C/1y208YBaHHSI,
sIKIcMb niepese3eHHs, Kpumepii skocmi, crifibHe
CITIOXUBAHHS.

B cmamse paccMompeHsl MeHAEHYUU MeXHO-
JI02UdeCKUE PAasBUMUS MAaCCAXUPCKUX 20000~

CKUX U MexXQy20p00HbIX (B m.4. MeXOyHapoo-
HbIX) MEPEBO30K, MpoaHaau3uposaHa OUHaMUKa
Kpumepues, umerouwjux /151 Naccaxupos Hau-
6osbuwee 3HayeHue. B ocHosy aHasnu3a rnosio-
JKeHbl  BHYMPUKOPIIOpamuBHble — aHKeMHble
uccniedosaHusi nompeébumesel. [JuHaMuyHoe
paszsumue mexHosioaull, ces3aHHoe ¢ e/106asu-
3ayuell scex cihep 0essmesibHOCMU Ye/I0BeKa,
pacripocmpaHeHue  yuchposoli  3KOHOMUKU,
mexHo/o2uli U Memodos, C MOMOWbO KOMOPbIX
aHaziusupyrom U obpabambigalom 02pOMHOE
KO/IU4ECMB0 0aHHbIX, & make Mode/u 06ujezo
rnompe6/ieHUst 8 KOPHE MeHSIom mpaHcropm-
Hylo cghepy, B HacCmMHOCMU NacCaxupckue
repeso3kU. AKMUBHOE passuUMUEe  KOHUEr-
yuu «MOBU/ILHOCMb KaK YC/lyea» Ha yposHe
MUIOMHBIX MPOEKMOB U OMOE/IbHbIX 20p0008
BbICMynaem Ha4ya/ioM 06beOUHEHUST BCEX BUOOB
U BapuaHmMoB MPaHCIOPMHO20 COO0BWEHUS
B 00Hy 60/IbWYI0 MOOY/IbHYIO cucmemy O7si
MOBbILIEHUST Kadecmsa 0BC/1y)XusaHusl rnompe-
6umeiedi. losianeHue cucmeMsl uMeem oripe-
desisirowyee B/UsIHUE Ha (hOpMUpOBaHUE BEK-
Mopos pa3suMUsi 0MeYecmBeHHbIX KomnaHul,
KOmopble Mo/ly4uiu WaHC cmamb  Yacmbio
maxoli cucmemsi.

KntoueBble cnoBa: asmomobU/IbHbIE nacca-
JKUPCKUE Mepeso3KU, mpaHCropmHoe 06C/TyXu-
BaHUe, Ka4ecmso Nepesosku, KpUmepuu Kade-
cmga, obujee nompebsieHue.

As the title implies the article describes tendencies of technological development of passenger urban and intercity (including international) transportation,
analyses the dynamics of the criteria that are most important for passengers. In the problem statement of the article is specially noted that one of the con-
sequences of inclusive globalization was a simplification of conditions in all area of human activity, including travel between countries and cities. On the
other hand, the development of society has led the consumer’s desire to save and preserve the environment which the big companies are trying to use as a
direction to improve the quality of service. The basis of the analysis in this article is an internal corporate consumer survey. The main part of this paper is to
emphasize the dynamic development of technologies, the spread of the digital economy, technologies and methods with which they analyse and process a
huge amount of data, as well as general consumption models radically change the transport sector, in particular, passenger transportation. One of these is
Mobility as a Service (MaaS) — a new concept which proposes to place the customer in a transport center and offer him a personalized way of transporta-
tion tailored to individual needs. «MaaS» integrates various modes of transportation with different modes of transport into a single service available upon
request. Active development of the concept of «MaaS» at the level of pilot projects and individual cities, it is the beginning of combining all types and options
of transport links into one big modular system to improve the quality of customer service. In conclusion much attention is given to the decisive influence of
the emergence of such a system on the formation of vectors of development of domestic companies, which were given a chance to become part of it. Global
trends indicate that the era of mobility is beginning. A new era consumer will have less to think about what kind of transportation to choose for his travel.

The route will be constructed taking into account a variety of criteria, including the benefits of the user and his financial capabilities.
Key words: road passenger transportation, transport service, quality of transportation, quality criteria, joint consumption.

MoctaHoBKa npo6nemu. B ymoBax rnobanisa-
il CMOXMBYOrO PUHKY Ta NiABULLEHOI KOHKYPEHTO-
CMPOMOXHOCTI NTaHHSA 3a6e3neYeHHs aKOCTi nocnyr
HabyBaloTb 0CO6/IMBOT aKTyasIbHOCTI A1 BITYHNIHSAHUX
NigNPUEMCTB TpaHCNopTHOI ranysi. Cy4yacHuii cno-
XVBay BUMarae BUCOKOIO PiBHA SKOCTI Bif, NPoAyKL,ii
(nocnyr), po60TK, HABKOMMLLIHLOIO CepeaoBulla Ao
AKOCTI XUTTA. Lle 3ymoBne HeobxigHiCTb chopmy-
BaHHS TPAHCMOPTHUMM KOMMAHIAMX HOBOI cTpaTerii
ON1s1 NiABULLLEHHS B/IACHOTO €KOHOMIYHOIo MOTEHLi-
anly 3a paxyHOK CTBOPEHHS HOBWX MOC/YT, & Takox
AKICHOTO MOKpAaLLEeHHA PiBHA cepBicy HasaBHUX, NigBU-
LLEeHHA piBHA 6e3neku Ta HaAiHOCTI, 3aCTOCyBaHHSA
eHeprooLagHnX Ta pecypcosbepiraroumx TEXHOOTIN,
iHhopmaTm3aLil Ta uudgposizau;i.
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Bci ui npouecy BuMaralTb LOCNILKEHHSA OCHO-
BHUX KPUTEPIIB, SKi BU3HA4alOTb SKICHI XapakTepuc-
TUKM NOC/YT NacaXkMpCbKOro TPaHCMOpPTY.

AHani3 ocTaHHiX pgocnigkeHb i nyoGnikawii.
TeopeTnyHUM MiArPYHTAM  PO3BUTKY TPaHCMOpPT-
HUX NOCAYr € PO6OTN TaKUX YYEHUX-eKOHOMICTIB, K
B.M. KynpisiHoBCbkMiA, A.B. AkimoB, I.1O. Kyuepyk,
B.4. MpeuunH, A.P. KopHiiiko, €.0. boiiko, B.IM. Kyxenb
Ta iH. lMonpu 3Ha4YHy KiNbKiCTb HayKoOBMX Npaub Ta
ICTOTHI [OCATHEHHs Yy Teopii i npakTuui pPO3BUTKY
TPAHCMOPTHUX MOCAYT, HEe [AOCUTb [AOC/iAKEHVMM
3a/IMLLA0ThCA NUTAHHA YNPaB/liHHA AKICTIO nacaxup-
CbKMX NepeBe3eHb BHAC/iA0K nepexony A0 LndpoBoT
eKoHoMiku. Came Le i 3yMOBW/I10 NPOBEAEHHST aBTOp-
CbKOTO HayKOBOIO JOC/IiKEHHS.
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MoctaHoBKa 3aBAaHHA. MeTo AO0CHIMKEHHS €
aHani3 HasiBHOI CUCTEMU KpPUTEPIIB MNacaXupCbKmx
nepeBe3eHb — MICbKMX Ta MDKMICbKMX (Y T.4Y. MiKHa-
POAHNMX), BUSHAYEHHS TX BArOMOCTI.

Buknag oCHOBHOro martepiasny AOCNiAKEHHS.
HuvHi y CBITi cnocTepiraeTbCca TEHAEHLIA 0O BCEOXO-
nAKYoI rnobdanisaLii, Og4HUM i3 Pi3HOBUAIB AKOT €
MOHATTSA «CNiJibHE CNOXUBaHHA». ChiflbHe CroXu-
BaHHA 3aCHOBaHe Ha ifel, Wo iHOoAi 3pyyHille naaTuTm
3a TMMYacOBWl OOCTYN A0 MPOAYKTY, HK BOMOAITU
UMM NPoAayKToM [1]. UMM akTuBHILLE undpoBa eKOHO-
MiKa IHTerpyeTbCs B CyCNisIbCTBO, TUM LUBMALLE MPO-
rpecye 6i3HecC 3a NPUHLMUNOM «LLOCh-5K-NOCayra».

Lli TeHaeHuii He o6ililwan i cchepy TpaHcnopTy:
TPaHCMOPT YXe Kifibka POKiB NPOMNOHY0Tb BUKOPUCTO-
BYBaTW Bi4NOBIAHO 4,0 MOAENI CMiNIbHOTO CNOXUBaHHS.
CyTb Ui€el Mogeni nonsdrae B Takomy: y 6aratbox Mic-
Tax KpaiH €BponuM po3TalloBaHi COTHI aBTOMOOIsiB
(AK npaBwuno, Le cyyacHi eKoHOMiYHi aBTOBYyCcU abo
enekTpobycun), A0 SKMX COXMBA4Y Mae A0CTyn yYepe3
[04aToK, SIKMIA 3aBaHTaKye Ha TeniedpoH, Hagae CBOK
0COoOUCTY iHdhopmalilo Ta nacnopTHi AdaHi, ykna-
[a€ enNeKTPOHHWI OOroBIip | MOXe ofgpasy 3 AoJaTtky
BMOpaTy Ta 3abpoHioBaTU OyAb-AKUA AOCTYMHWIA
MapLupyT aBTobycy. HuHI nogi6Hi mogeni € y Burnsgi
po3po6oK abo nisIOTHMX MPOEKTIB Yy Maclitabax
[OEKINbKoxX MicT [2].

MiaTBEPMXYOTb  aKTyasibHICTL L€l  Mogeni
i pe3ynibTatv OKPEMOrO BHYTPILLHLOKOPNOPATUBHOIO
OOCNIMHKEHHS CMOXMBAYIiB  MOC/Yr MacaxupCbkux
nepeseseHb komnaHii TOB «TpaHc-Ipyn» (puc. 1),
npoBeaeHi B MiCTi KMEBI NPOTAroM NepLloro Ksaptany

Kpumepii
1. be3neka pyxy mig gac moi3nku
2. Butparu gacy Ha noi3aky
3. B3aemogist 3 iHIIUMH BHIAMH TPAHCTIOPTY
4. Perynspuicts pyxy T3
5. loctymHicTh Tapudis
6. Yac ouikyBaHHS Ha 3yMMHII
7. MiHiMajpHa KUTBKICTh MEpPecamok
8. PiBens namoBuenns 13
9. LIliTpHICTE MapIIPYTHUX MEPEK
10. ®i3uyHa i mCUXO0IOTiva BTOMA ITaca)xupa
11. Hapiitaicts T3
12. SIKicTh pyXOMOTO CKIIATy
13. BeiwinBe cTaBieHHS KOHIYKTOPA/BOIis
14. PiBens mymy y T3 mix gac moizaxu
15. Mikpoxkmimar y canoni T3
16. Exonoriunicts T3

2019 pokKy. YyacHukamu onutyBaHHA ctasin 374 pec-
noHaeHTn. Cnoxuead 34i/iCHIOBaB OLIHKY 3a 6aUib-
HOK LWKas1oK Big 1 A0 4, Ae HalbiNbLUii KiNbKOCTI
6aniB BigNoOBiAAE KpUTEPIil, KOTPUIA, Ha 1Or0 AYMKY,
€ 6inbl BaroMmum Ans nig vyac nois3gku, i HaBnakn —
HaliMeHLa KiNbKIiCTb GaniB xapakTepunsye HameHL
BaroMuin KpuTepiin. Pe3ynbtaTy onuTyBaHHSA MokKa-
3a/1, WO A0 N'ATW Neplmnx KpuTepiiB KOpucTyBadi
nocsyru BigHecn 6e3neky, BUTpaTy Yacy, B3aEMOLit0
3 IHLWMMY BUAAMW TPAHCMNOPTY, PerynspHicTb pyxy Ta
OOCTYNHICTb TapudiB.

MpoBoAsuM MeBHi Mapasieni, Ha OCHOBI pe3y/ib-
TaTiB OKpemoro BHYTPILLHbO-KOPNOPAaTMBHOIO
LOCNIMKEHHA Ha MIXMICbKUX (Y T.Y. MDKHapOLHWX)
HanpsMKax Kiflbkox OCHOBHUX TPaHCMOPTHUX Ta cne-
LjastisoBaHUX TYPUCTUYHMX KOMMNaHIA Ykpainu, cepes
saknx TOB «Typ TpaHc», «EkonaiH», TOB «XXOIH
Allll» Ta TOB «AKKOPA-TYP», MOXHa MNOMITUTK
neBHY NOAIOGHICTL KPUTEPIiB, WO MarTb A/18 CNOXK-
Baya HanbinbLle 3HaYeHHS.

EkcnepTHi [OCAIMKEHHA NpPOBOAWIN MPOTATOM
nepworo nipiyys 2019 poKy, BUKOPUCTOBYHOUN
4-6anbHy LWKany, Ae MakcumasibHa KifbKicTb 6asiiB
BiANOBiAaE HalbiNbLL BaXK/IMBUM KPUTEPISM.

AHaniz oTpyMaHux pesynbTaTiB Mnokasas, LU0
cepeq onutaHux 852 ocib, 3aBgaHHAM AKX 6yno
ouiHnTK 10 KpuTepiiB (puc. 2), HaliBaXKMBILLMM 6Y10
BMGpaHo 6e3neky pyxy — 8935 6anis. Takox A0 nep-
WOi M'ATIPKA PecrnoHAeHTU BigHECNN [AOCTYMNHICTb
Tapudis, HAsABHICTb akLiii, BATPATK Yacy Ha MOoi3aKy,
MOX/IMBICTb KOMOIHYBaHHS Pi3HUX BUAIB TpaHCMNopTy
Ta WiIbHOCTI TPaHCMOPTHUX Mepex. [MopiBHIOKYM
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Puc. 1. Pe3ynbTaT onUTYBaHHA CNOXUBaYiB WOAO0 AKOCTI NaCaXUPCbKUX nepeBe3eHb Y M. Kuesi
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IHOPACTPYKTYPA PUHKY

Kpumepii

1. Besneka pyxy mizx yac nepeOyBaHHS B
CaJIoHI

2. HoctynHicTh Tapu}iB, HAIBHICTD aKIIiH
TOLIO

3. Butparu yacy Ha noizaxy

4. MoXJHBITH KOMOIHYBaHHSI PI3HUX BUJIIB
TPaHCIIOPTY

5. HIiApHICTh TPAHCIOPTHUX MEPEXK

6. ®i3uvHAa 1 ICHXO0JIOTiYa BTOMA Iacakupa
7. PiBenn mymy y T3

8. BBIWIMBICTB, Ky/IBTypa MEPCOHATY

9. PiBenp HammoBHeHHs T3

10. Mikpoxtimar y canoni T3
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Puc. 2. PesynbraTy AOCNigXEHHS CMOXUBaYiB WOA0 MDKMICbKUX (Y T.4. MDKHapogHUX) aBTOGYCHUX NepeBe3eHb

OTPMMaHI pe3ynbTatn 3 aHa/IoTiYHUMK pe3ysTatamm
3a 2017 pik, 6aummo, WO AMHaMika neplumx N stu
KpuTepiiB € NO3UTUBHOIO (Tabn. 1).

Oc06/1MBO BapTO 3BEPHYTU yBary Ha MO3UTUBHY
OVNHaMiKy KpUTepilo B3aeMofil 3 iHWMMKU Bugamu
TpaHcnopTy B MacwTtabax micta Kueesa — ogpasy Ha
2,7%, Ta KOMBIHYBaHHSA PI3HMX BUAIB TPaHCMNOPTY —
Ha 5,5% (puc. 3).

OTxe, NpoBefeHi AOC/iIKEHHSA MOKasylTb, LWO
6e3neka byna i 3aNUWAETLCS KHOUOBUM KPUTEPIEM
ONA nacaxupis. 3pocTaHHA pPosii 4OCTYNHOCTI Tapu-

hiB cneyjianicT komnaHii NOSAACHIKTbL He iHakwwe
AK 3POCTaHHAM MOMUTY Ha PI3HOMaHITHI nporpamu
NOSINTbHOCTI Ta aKuUiiHi Mpono3uLii, SKi HUHI aKTUBHO
BMKOPUCTOBYKOTb A1 3400yTTA  OifblIOT  4acTKu
PVHKY Ta SIK 3aKOHHWIA MeTOA, TakK 3BaHOI «4YeCHOT»
KOHKYpPEHLT.

AHanisyroun nokasHWK BUTpaT 4acy Ha MOoi3/Ky,
MOXHa 3p00UTM BUCHOBOK, L0 GiNbLICTb ONUTaHUX
pecrnoHAeHTiB rotosBi A0 36iNbLUEHHA BUTPAT 4yacy
3a YMOBM OGifiblL HM3bKOI BapToCTi nocnyru. OgHak
€ 1 iHWa YacTnHa CnoXuBadis, KOTPI NparHyTb 34e-

Tabnumya 1
AviHamika TOIM-5 KpuTepiiB AKOCTI NACAKNPCBLKUX NepeBe3eHb
Pik .
Kputepii 2017 | 2019 AnHamika
B maclutabax micta Knesa
1. besneka pyxy nif, yac noisgku 1193 1203 +0,8%
2. Butpatu yacy Ha noisgky 1185 1182 -0,3%
3. Bzaemogis 3 iHW1MKU BUgamMm TpaHcnopTy 1150 1181 +2,7%
4. PerynspHicTtb pyxy T3 1162 1170 +0,7%
5. [ocTynHicTb Tapudis 1151 1164 +1,1%
B macwtabax MiXMICbKMX (B T.4. MDXKHAPOAHWX) NepeBe3eHb
1. Besneka pyxy nig yac nepebyBaHHsA B Cas/IOHI 8908 8935 +0,3%
2. focTynHicTb TapudiB, HASABHICTb akLiii TOLLO 6909 6965 +0,8%
3. Butpatu yacy Ha nois3gky 5395 5347 -0,9%
4. MOXNMBICTb KOMOiIHYBaHHS Pi3HUX BUAIB TPAHCNOPTY 4835 5101 +5,5%
5. WinbHICTb TPAHCMOPTHMX MEPEX 3054 3060 +0,2%
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Puc. 3. luHamika KpuTepiiB y maclwta6ax M. Kuesa
Ta B MacliTabax MiXMiCbKUX (B T.Y. MDXKHapOoAHUX) nepeBe3eHb

LEBUTUN BIACHE MEPEMILLEHHST 32 PaxyHOK KOMOiHy-
BaHHS BUAIB TPaHCMNOPTY.

Halibinbll akTyanbHUM MigXoAoM, SKWA MOXe
3a[0BOMILHUTN MONUT CMOXKBaya, € KOHLUenuis
«MOOBINbHICTb-SIK-Nocyra» (gani «MaaS» — aHrn.
«Mobility-as-a-Service»), sika nepegbavae Tak 3BaHi
«Be3LOoBHI» MOI34KM — MOBHICTIO IHTEpPMOAasbHUIA
niaxig Ao Noi3gku K Ao €AMHOrO Linoro. Lie o3Havae,
LLIO Macaxunpy NOTPi6HO po3paxyBaTu i HagaTy HanBu-
rigHiWWiA | HANGINbLI ONTUManbHWIA BapiaHT NOAOPOXi
3 NYHKTY «A» B NYHKT «b». 3a Takoro niaxoay nyxe
6araTo 3a1eXuTb Bif NPaBW/IbHO PO3Pax0BaHOro flaH-
LtoXKKa «npono3unuis/nonut», sIKMin nepeaycim Bpa-
XOBYE iHTepecu nacaxupis. 3arasiom Us KOHLUenLis
NPOMNOHY€E 3p06UTK NNaHyBaHHA Oyab-AKOI NOAOPOXI
NErkum i MATTEBMM, a Macaxupa noctaBUTK Ha nep-
Wi nnaH [2; 3]. Mpuknagom 3acTocyBaHHS L€l KOH-
uenuii € «Whim» — gogaTtok, sikuii pobuTb AOCTYn A0
rPOMafCbKOro TpaHCnopTy 6isibl 3pyYHUM. «Whim»
00YMCNI0E ONTUMaJIbHUI MapLUPYT 3 BpaxyBaHHSAM
yCix BapiaHTiB nepecyBaHHs. Mpu LbOMY KOPUCTyBaY
MOXe CUHXPOHI3yBaTu L04ATOK 3i CBOIM KasleHfapem,
Wo6 3asgasierigb Nnobygysatn mapLupyT. Cnoxmsad
BHOCWTb JIMLLE LLOMICAYHY NAaTty 3a KOpUCTYBaHHS
[04aTKOM 3aMiCTb TOro, LWo6 naartuTu 3a npoisg Ha
KOXXHOMY BWZi TpaHCNopTy OKpeMmo [4; 5].

Boanum npuknagom TyT € TaKOX A0CBiA KOMMaHii
«Uber», sika 3annaHyBasia 3aiHAT CBOE MiCLIE B CEK-
TOpi FPOMaZCbKOro TPaHCMOPTY, BIAKPUBLLM Tak 3BaHi
aBTOOYCHI «MapLUpyTW Ha BUMOTY» B JIOHAOHI [2].

MapLupyT Ha BUMOTY — Lie LLOCb CepeaHE MK TaKCi
i perynspHMM aBTo6ycoMm. [Macaxupu nonepeaHbo
OGPOHIOIOTL NOI3AKY B A0AATKY Ha CMapTdOoHi, pesep-
BYIOTb MicLle 1 OTPUMMYIOTb paxyHOK Ans onaartu
3a npoi3g | npubnmsHuii yac npubyTTa aBTobYyCy
y BUBpaHy Ha KapTi TOUKy nocazku. Lie 6poHoBaHHSA
MOpPIBHIOE NPOrpamMHe 3abe3neyeHHs 3 iHW1MK naca-
XMpamm, sIki XouyTb IXaTu B O4UH i ToW xe (abo po3Tta-
LIOBaHNA Henodanik) NyHKT NpuU3HavYeHHs. Po3ymHa
TEXHO/IONYHa nathopma  po3paxoByE HaKoOpOT-

LWWIA | HaWBMALWIWIA MapLwpyT Ans nigoopy/Bnucagku
BCiX KNi€HTIB, AKi nepebyBatoTb Ha 60PTY, 3aMiCTb
TOrO, WO6 AOTPUMYBATUCH BU3HAYEHOTO MapLUpyTy.
Mocnyra makcMasibHO NepCcoHasTizoBaHa, nacaxupu
OTPUMYIOTb TEKCTOBI MOBIAOM/IEHHS, WO BKa3ylTb
yac npmbyTTs, HOMep aBTobyca Ta iM' CBOro BOA,sI.

Barato awHaniTukiB Ta ekcnepriB (Hanpuknag,
OfHa 3 HalbiNbWNX ayaUTOPCbKMUX KOMMaHIA CBITY
Deloitte) [6] BBaxatoTb, WO «MaaS», MOGIMLHICTb
AK nocnyra — ue i € MainbyTHe. Byab-xTo, XTO Mae
[04aTOK, MOXe BBECTU MYHKT NPU3HAYEHHS, BUOpaTtm
Kpalmin B1A TpaHCMopTy — abo B AeSKUX OKPeMUX
BMNaKax ix KOMOiHaLio — i CKopucTaTucs nocsyrok.
KopuctyBaui MoxyTb abo nonepeaHbO OMIaTUTH
noc/yry B Mexax LWOoMICAYHOI nignmcku, abo 3anna-
TUTU OAHOPA30BO, BUKOPUCTOBYHOUUN NAATIKHWIA 06/1i-
KOBWIA 3anuc, NpyB’A3aHnin A0 A0AaTKY.

3amicTb TOro, Wo6 OKpeMO Po3MillyBaTh, 3amMOB-
NATW 1A onnadyBaTu KOXEeH BWUA TpaHCropTy, nnar-
opma «MaaS» pae KopuctyBadam 3MOry njaHy-
BaTW | 3aMOB/IATY NOI3OKM «BIf ABepei A0 ABepeli»,
BVMKOPWCTOBYIOUM OAMH [oAaTok. Lia koHuenuis Bia-
noBiJaE Ha NUTaHHSA Npo Te, AK Halikpalle 4OCTaBUTU
OKpeMMX MacaxupiB Tyau, KyAM BOHU XOUyTb ixaTu,
3a/1EXHO Bifl YMOB TPaHCMOPTHOI Mepexi B peasib-
HOMY u4aci, 6epyyn OO yBaru BCi MOXMUBI BapiaHTu
i BNacHi nepeBarn nacaxupa (Hanpuknag, vac/3pyu-
HICTb/BapTICTb), @& TaKOX CNpPOLLYytoUM onnary.

3 NMHOM 4Yacy Ta pPO3BUTKOM L€l KOHUenwi
«MaaS» 06’egHae BCi BUAM | BapiaHTX TpaHCMopT-
HOrO CMOJTYYEHHS, BK/IIOYAKOUM HaCydacHILi, Ta we
N B MeXax LOoMICAYHOI Nignnuckn, i cnoxmesay maii-
6yTHLOrO 6yAe NNaTnTu 3a NOC/yry «MOOGIbHOCTI»
Lomicsaus, Ak 3apas, Hanpukiag, onsadye 3a iHtep-
HET, He JIMLLE B MICTI, a/1e 1 Ha MDKMICbKMX (Y T.4. MiX-
HapoAHUX) HanpsIMKax.

BucHOBKM 3 NpoOBeAeHOro AocnigKeHHs.
TakMM 4MHOM, rnobGanbHUi PUHOK NaCaXMPChKMX
nepese3eHb 3a3HA€E aKTUBHUX 3MiH, LEHTPOM SKMX
3apa3 € OKpeMi perioHn abo micta kpaiH €sponu.
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IHOPACTPYKTYPA PUHKY

3 ofHoro 60Ky, Le € 3HaYHOK 3arpo30l0 A/1A BiTUM3-
HSHUX KOMMaHii-nepeBi3HNKIB, SAKi MOXYTb MPOCTO He
BCTUTHYTW 3@ TakMM LUBUAKMM PO3BUTKOM. 3 IHLLIOTO X
60Ky, Lie € NPeKpPacHOK MOX/IMBICTIO CTATU YACTUHOIO
Ta BCEBIYHO IHTErpyBaTmcs 40 MKHapPOLHOI cucTemMm
HaZlaHHsA NoCcyr nacaxupcbknx nepeseseHb. HagiTb
Ni/IOTHI AOCAIMKEHHS Ha 6a3i KiIbKOX BITUM3HSAHUX
KOMMaHii noKasykTb, L0 NONUT Ha Cy4yacHi igei €,
a, SK BilOMO, NOMUT i MOPOAXKYE NPOMNO3ULLI0, € OOHUM
3 K/II0HOBMX (DAKTOPIB PO3BUTKY Oyab-AKOT KOMMaHIl.
Came TOMY BITYM3HAHUM KOMMaHiAM-NepeBi3HN-
Kam Be NOTPiObHO BMpILyBaTK, KMl BEKTOP PO3BUTKY
BapTO BMOpPATV! — MOBHY IHTErpauito 40 MKHapOoLHOI
CUCTEMW YN PO3BWUTOK BMACHMX ifeli, OCHOBOK SKUX
CTaHyTb Taki KOHLEMNL,T, 5K «<MOBI/TbHICTb 32 BUMOTOH».
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CURRENT TRENDS IN THE DEVELOPMENT OF ROAD PASSENGER TRANSPORTATION

The purpose of the article. Transport for several years offered use according to the model of joint con-
sumption. In general, this concept proposes to make planning of any trip easy and instant, and to put the pas-
senger in the forefront. That is why research into the demand for new technologies in the field of passenger
transportation plays a decisive role in shaping the vectors of development of companies.

Methodology. The research was conducted on the basis of the results of a separate into-corporate survey
of consumers of passenger transportation services in the city of Kyiv on city and interurban (including interna-
tional) destinations of several major transport and specialized travel companies. The highest number of points
corresponds to the criterion which, in the opinion of the consumers, is more important for them during the trip,
and conversely — the lowest number of points characterizes the least important criterion.

Results. As a result, it can be noted that safety was and remains a key criterion for passengers. Increas-
ing role of tariff availability is explained by specialists of the company a growing demand for various loyalty
programs and promotional offers, which are now actively used to gain more market share and as a legitimate
method of so-called “fair” competition. An analysis of the time spent on travel shows that the majority of respon-
dents are willing to spend more time traveling if it is less expensive. However, there are other consumers who
want to make their trip cheaper by combining modes of transport. In general, this topic gives rise to new ideas
in the market of interurban (including international) passenger transportation. Currently, only the initial phase
of pilot projects and concepts is beginning, which has given rise to a change in public understanding and dem-
onstrates a different, more global meaning of transportation across the city or region.

Practical implications. The global market for passenger transportation is undergoing active changes,
concentrated in certain regions or cities in Europe. On the one hand, this is a significant threat to domestic car-
riers, which may not have the time to develop quickly. On the other hand, it is a great opportunity to become a
part of and comprehensively integrate into the international system of passenger transportation services. Even
pilot questionnaires based on several domestic companies show that the demand for modern ideas is, and as
you know, the demand and generates supply is one of the key factors for the development of any company.

Value/originality. One consequence of comprehensive globalization has been the simplification of frame-
works in virtually all spheres of human activity, in particular, the facilitation of travel between countries and
cities. On the other hand, the development of society has led to a clearer desire for man to save and preserve
the environment, which in turn, large transport companies are actively trying to use to their advantage as a
direction to improve the quality of service and comprehensive satisfaction of consumer needs.
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