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BiHHULbKMIA HAaUiOHa/TbHUIA arpapHuii
yHiBepcuteT

Y cmammi 0ocnioxeHo, wo 2omesbHUll 6i3-
Hec — ye ea/ly3b, WO CMPIMKO PO3BUBAEMbCS
Hasimb 8 yMosax eKOHOMIYHOI Kpu3u ma Hecma-
6iIbHOI MoslimuYyHoOi cumyayii 8 kpaiHi. HasedeHo
aHasli3 c8imoso20 PUHKY 20CMbOBOI iHAyCmpi,
CyyacHUX meHOeHUiti po3BUMKyY 8 akmyasibHUX
ymoBax BEOEHHSI 20CrodapChbKoi Oisi/IbHOCMI.
Po3sesisiHymo micye iHOycmpii 20cmuHHoCcmi 8
cucmemi €8imoBo2o eocriodapcmsa. BusHayeHo
YUHHUKU, WO 30iUCHIOOMb BI/1UB HA KOHKYPEH-
mocrpoMoxHicmb  2omestio.  [poaHanizosaHo
Ki/TbKiCMb KO/IEKMUBHUX 38C006i8 PO3MILLyBaHHSI,
Micyb ma po3MilyeHux B8 YkpaiHi npomsiom
20112016 pp. Bi03Ha4eHO 3pocmaHHsl Hada-
Hux 2omesibHUX nocsiye y 2018 p. ma ix sucokuli
piBeHb, WO 6e3rMocepedHb0 Mos'A3aHo 3 akmu-
Bi3auiero 0if108020 I Ky/ibmypHO20 cepedosulya.
LocnidxeHo iHHoBayitiHi meHOeHYji ma OCHOBHI
npo6riemMu po38UMKY iHOyCmpii 20cmuHHOCMI 8
YkpalHi. Po3anisiHymo nepcnekmusy iHBecmy-
BaHHs1 B yKpaiHCcbKull 20mesibHUll 6i3Hec. 3arpo-
[OHOBaHO HarnpPsMU BOOCKOHa/IEHHsI ehekmus-
HOcmi BBeOEHHS1 20Me/IbHO20 BI3HECY.

KntouoBi cnosa: iHOycmpiss mypusmy ma 20C-
MmuHHOCMI, 20mesibHUli Bi3HEC, KOHKYpPEeHmo-

CrPOMOXHICMb, 3aci6 PO3MIUeHHS, MeHOeHyll

PO3BUMKY, pecypcu, iHHoBaujsi.

B cmamee ucc/1edosBaHo, 4mo 20CMUHUYHBIL
6usHec — amo ompac/ib, Komopas cmpemu-

me/ibHO pa3suBaemcsi Oaxe 8 yC/I0BUSIX IKOHO-
MUYECK020 Kpusuca U Hecmabu/ibHoU nosiumu-
yeckol cumyayuu 8 cmpaHe. NpusedeH aHaau3
MUPOB020 pbIHKa 20cmesoll uHOycmpuu, cospe-
MeHHbIX MeHOeHYul pa3sumusi 8 aKmya/ibHbIX
ycnosusix sedeHusi xo3sticmseHHoU dessmerib-
Hocmu. PaccMompeHo Mecmo  UHOycmpuu
2ocmenpuumemsa 8 cucmeme  MUPOBO2O
xo3saticmsa. YkasaHbl (hakmopsbl, OKasblBato-
wue BUSHUE Ha KOHKYPeHmMOCoco6HOCMb
omeisi. [poaHasu3upoBaHo KO/IUYECMBO KO/I-
JIEKMUBHBIX CPeocms8 pasMeujeHusi, Mecm u
pasveweHHbIx 8 YkpauHe 8 2011-2016 ee.
OmmeyeH pocm npedocmag/ieHHbIX 20CMUHUY-
HbIX ycrye 8 2018 2. u ux BbICOKUU ypoBeHb, Ymo
HerocpedCmBeHHO CBsi3aHo € akmusu3ayuel
0enosoll u Ky/ibmypHol cpedb! ViccnedosaHs!
UHHOBAYUOHHbIE MEHOEHYUU U OCHOBHbIE Mpo-
671emMbl  pasgumusi UHOYCmpUU  20CmenpuuM-
cmaa 8 YkpauHe. PaccMompeHs! nepcrnekmusb!
UHBECMUPOBAHUSI B8 YKPAUHCKULU 20CMUHUYHBIU
6usHec. [lpednoxeHbl Harpas/ieHus cosep-
weHecmBoBaHUsi  aghghekmusHocmU  8BeAeHUsI
20CMUHUYHO20 bu3Heca.

KnioueBble cnoBa: uHdycmpusi mypusma u
20CcmenpuuMcmsa,  20CMUHUYHBIL  BUSHEC,
KOHKYPEeHmMocnocobHocmb, cpedcmso  pas-
MeweHusl, meHOeHyuu passumusi, pecypchbl,
UHHOBaYUS.

The article investigates that the hotel business is an industry that is developing rapidly even in the face of economic crisis and unstable political situation
in the country. At the same time, the development of the hotel business actively stimulates the development of other sectors of the economy and areas
of activity, namely: international business, transport industry, trade, information technology, construction, agriculture, services in the field of beauty and
health, production of consumer goods , technology development in the fields of ecology and security, innovation and more. The article gives an analysis
of the world market of the guest industry, current trends of development in the current conditions of doing business. The place of hospitality industry in the
world economy is considered. The analysis of the reasons for the high attractiveness and profitability of the hotel business is given. The factors influencing
the competitiveness of the hotel are indicated. The number of collective accommodation facilities, locations and placements in Ukraine during 2011-2016
is analyzed. The growth of hotel services in 2018 and their high level are directly related to the activation of the business and cultural environment. The
analysis shows that the investors in the hotel segment of commercial real estate have become more active, and this is especially true of the hotel market
of Ukraine. There are a number of reasons for these changes, among which are the inability of existing hotels to meet existing demand; steady increase
in demand for world-class apartments; saturation of segments of the real estate market with a minimum payback period; increase of capital of investment
companies; relative stability of the Ukrainian economy; changes in foreign policy; approximation of EU borders to Ukraine's borders and gradual integration
of the country into the European and world community; improving the investment and business climate within Ukraine; gradual growth of business activity
within the country, increase in the frequency of business visits from abroad. increasing the tourist attractiveness of Ukraine. The innovative tendencies and
main problems of development of hospitality industry in Ukraine and in the world are investigated. The prospect of investing in the Ukrainian hotel business
is considered. The directions of improvement of efficiency of introduction of hotel business are offered.

Key words: tourism and hospitality industry, hotel business, competitiveness, accommodation, development trends, resources, innovation.

MoctaHoBKa npo6Gnemu. CbOrogHi iHOYCTPIA  Gi3HECY akTMBHO CTUMY/IOE PO3BUTOK iHLUUX rasty3eli

TYPU3My Ta FOCTUHHOCTI 3HaXOAWUTBLCA Y >KOPCTKMX
YMOBax KOHKYPEHTHOT 60p0Tb6U 38 KOXHOTO K/IEHTA,
y 3B’3KY 3 U/M BUMYLLEHA BKpali CTPIMKO pearysartm
Ha 30BHILLUHI 3MiHM YMOB rocnoaptoBaHHs. He3paxa-
I0UN Ha HecTabisibHY eKOHOMIYHO-MONITUYHY CUTya-
L0 Y CBITi, rOTENIbHO-TYPUCTUYHNIA Bi3HEC NPOAOBXYE
aKTMBHO po3BmBaTuCs. Lie nprM3BoanTh A0 3pOCTaHHSA
06CAry NpornoHOBaHNX roTesIbHUX MOCYT.

FoTenbHWiA Bi3HEC € OQHIED 3 rany3eil HapogHOro
rocnogapcrsa, WO pPO3BMBAETLCS HAMLIBUALLIMMU
Temnamm Ta Ha siky npunagae 6% CBiTOBOro BHYTpiLL-
HbOr0 Ba/10BOr0 NPOAyKTY i 61m3bko 5% ycix Basno-
BMX HagXomkeHb. Mpu LbOMYy PO3BUTOK rOTENBHOIO

vririN Bunyck 35. 2019

HapoAHOro rocnogapcTBa Ta HanpsiMiB AjisiSibHOCTI,
a came: MbXHapogHoro Gi3Hecy, TPAHCMOPTHOT iHAY-
CTpii, Toprieni, iHdhopmauiliHnx TexHonoriii, 6yais-
HUUTBA, CiNbCbKOro rocrnogapcrtea, cdepu nocnyr
y cdhepi KpacoTu Ta 340pOB’s, BUPOOHMLTBA TOBa-
piB HApPOAHOrO CMOXMBaHHS, PO3BUTKY TEXHOOTrIN
y cchepi ekonorii Ta 6e3neku, iHHOBaLiliHOI cchepu
Towo. Lle 1 3yMOBMIOE aKTyaslbHICTb AOCIIKEHHS
CTaHy roTenibHOro 6i3Hecy B Cy4acHUX yMOBax.
AHani3 ocTaHHiX pocnimkeHb i nyGnikauiid.
Baromunini BHECOK y BUWBYEHHS MPOGAEM pPO3BUTKY
roTeNIbHOro 6i3Hecy 3p0o0uInM BITYM3HAHI HayKOBL
Ta ¢paxisui: O. bopucosa, O. byTeHko, H.l. [JaHbKo,



B EKOHOMIKA TA YIPABJIIHHA M AMPUEMCTBAMUN

O. lNonosko, H. faHbko, T.I. KoBasibyyk, J1. Heyatok,
A.C. MNepenvnnnug, KO.B. Ctascbka, O. KOpueHko Ta
iH. OgHaK NOTpebye NOAa/IbLIOrO BMBYEHHSI MUTAHHS
PO3BUTKY PWHKY [OTE/IbHO-TYPUCTUYHUX MOCAYr B
YKpaiHi B ymoBax KpM30BOi cuTyauji Ta 3 ypaxyBaH-
HSAAM rno6anisauii CBITOBOro rocnogapcrsa.

MocTaHoBKa 3aBAAHHA. MeTO0 AOCNIMKEHHS €
aHaJsli3 cy4yacHOro ctaHy rotefnbHoro 6isHecy B Ykpa-
THi Ta YMHHWKIB, L0 BN/MBAKOTb HA MOro nogasnbLunii
PO3BUTOK Y Cy4yacHUX yMOBaXx.

Buknaa ocHOBHOro marepiany AocnigXeHHs.
IHAYCTPIS TOCTUHHOCTI — Ue ofHa 3 HalinpuBabnu-
BilLMX cdpep ANsA 6GisHecy. CBiTOBeE rotesibHe rocno-
[apCTBO CbOroAHi Hanivye 6nm3bko 400 TUC KoMdop-
TabenbHMX roTeniB MICTKICTIO noHag 30 MIH Miclpb.
Mpu UbOMY 3araibHa KiflbKiCTb HOMEPHOro doHAY
NPOTSArOoM OCTaHHiX 20 POKiB MOCTIAHO 36i/bLUYETLCS
i 3pocTae B cepeiHbOMY Ha 3—4% Ha pik, Lo 3acBif-
yye Npo cTabifibHy AMHaMIKy 3POCTaHHS KifIbKOCTI
3ac06iB PO3MilLlEHHS.

3anexHo Bif «3ipKOBOCTI» Ta KnacudikaLii 3aco-
6iB PO3MILEHHS Ha KOXHi 10 TypuCTIB, WO MPOXMK-
BalOTb y roteni, npunagae 65m3bko TPbOX PO6OUMX
MicLb, SiKi 6e3nocepeHbO NOB’A3aHi 3 06C/1yroByBaH-
HAAM TYpPUCTiB, Ta 6/13bKO ABOX — OMOCEepPeAKOBaHO,
TO6TO CMIBPOGITHNKN TYPUCTUYHMX KOMNaHiiA, TpaH-
CMOPTHUX KOMMNaHIR i T. 4.

FoTenbHuii 6i3HeC € npuBabnAuBUM i3 6araTbox
NPUYYH, cepes AKuX:

— MOX/UBICTb e(PEKTUBHO NpauoBaTn B KPU30BUX
€KOHOMIYHMX YMOBaX;

— BiJHOCHO HEBENNKI MEPBUHHI iHBECTULIT;

— MOX/IMBICTb MakcumisyBatn npueyToK nif yac
€KOHOMIYHOr0 3pOCTaHHS;

— 3pPOCTaHHA MOMUTY Ha TYPUCTMYHI Ta TOTE/IbHI
nocnyru;

— BMWCOKWIA piBEHb pPEHTa6enbHOCTI Ta FHYYKOCTI
roTeNlbHMX NigNPUEMCTB;

— BiJHOCHO HE3HaYHWI1 CTPOK OKYMHOCTI BUTpAT;

— NPOBEeAEHHA PI3HOMAHITHUX 3aXO0fiB CBITOBOroO
piBHA (3MaraHHs CMOPTUBHOIO, MY3WYHOro, Hayko-
BOr0 Ta €KOHOMIYHOro XapakTepy, Hanpuknag Mix-
HapoaHi E€KOHOMIYHI (POpyMU, MiXHAPOAHUA My3u-
KaNbHUI KOHKYPC «EBpPO6aYeHHs», YeMnioHaT Mupy
3 doyt60ny TOLLO) [1, C. 127].

Y cyyacHMX ymMOBax PUHOK roTeflbHUX MNoCcnyr
NpeacTaBneHnii TakMMK PisHOMaHITHUMK 3aco6amu
Ta dopmamu, cnocobamu 3a[0BOSIEHHS 3anuTiB
KNIiEHTIB, SK: roTeni, CBITOBI Mepexi, MoTeni, BigoMui
roTesi, maHcioHaTun, caHartopii, Kny6Hi Homepa, 6yTik-
roteni, NAsSHKHI roteni, rocTbOBi AOMa, MiHi-roTeni,
XOocTenu, TypUCTUYHi 6a3n, dpnoteni, 6yHrano, Kem-
NiHrM, TYPUCTUYHI 6a3n, NpuBaTHI OYANHKM Ta KOTeaxi
i 6araro 4oro iHWoro.

roTenbHWiA 6Gi3HEC OCTaHHIM 4acoM AMHaMIYHO
PO3BMBAETLCA. IOr0 OCHOBHOK METOI0, K i 6yab-
SIKOro 6i3Hecy, € came nNpubYTOK, KM Be3anocepes-
HbO 3aeXWUTb Bif KiIbKOCTI Ta SIKOCTi Nocayr, LWo

HajalTbCa rotensamu. KoxHe nignpuemcTBo rocTuH-
HOT iHAYCTPIT NparHe 36iNbWnUT 06CArn CBOIX Nocnyr
Ta 3yCTpIYaETbCA 3 6AP’EPOM — HASABHICTIO KOPCTKOI
KOHKYpeHLT.

3HayHa KifbKIiCTb Pi3HOMAHITHUX UMHHUKIB 3Miil-
CHIOE BMNJIB HA KOHKYPEHTOCMPOMOXHICTb FOTenio:
noro reorpadpiuHe Micue po3TallyBaHHS, PO3MIp
Ta PI3HOMaHITTA HOMEPHOro doHAY, «3ipKOBICTb»,
iHhpacTpyKTypa, iHHOBaLiliHi TexHOOTii, WO 3acTo-
COBYIOTbCA B TOTeNi, Marepia/lbHO-TEXHIYHE OCHa-
LLIEHHS, YHIKa/TbHICTb roTeNIbHUX NOC/Yr, KBavtidhikauis
nepcoHasty, HasBHICTb BM3HAYHUX MiCLUb, NaM'siTOK
KynbTypu nopyd i3 rotenem towo. OgHak He nuie L
UMHHWKM € CYTTEBMMM A8 CyyYacHUX TypucTiB. [ns
peanbHOro Yycnixy rotesito 3aBXxau MoTPi6HI HOBI,
30BCIiM YHikanbHi igei. KoHKypeHLUis € HainbinbL B1UCoO-
KAM CTUMY/IOHOUYAM  YMHHUKOM L7151 MOSIBU CBIKUX
iHHOBaUHNX igeil. BesyMoBHO, y LbOMYy pasi 3ano-
PYKOIO yCMiLHOro 6i3Hecy € Takuii NpuHUMN: Te, Lo
6y/10 NpnayMaHo BYOpa, CbOroAHi BXE He aKTyasibHO.

YKpaiHCbkuiA roTenlbHuiA Gi3HEC B OCTaHHI POKU
TaKOoX YKPIntoe CBOI No3uLii. 3a MUHYWIA piK nonynsp-
HICTb YKpaiHu 418 TypUCTiB 3p0C/a, CBIAYEHHAM YOro
€ 3pocTaHHsa y 2018 p. nogaTKoBKX NnaTexis i3 Typuc-
TWUYHOT ranysi Ha 20,7%, [0 4,2 Mapg, rpH, Ta Cykyn-
HUX HaOXOMKEHb Bif TYPUCTUYHOTO 360py — Ha 29,2%,
a60 90,7 MAH rpH [3]. KinbKiCTb iIHO3EMHUX TYPUCTIB Y
2018 p. 3pocna 3 HenpuUKOpPAOHHUX KpaiH €Bponu B
cepegHboMy Ha 50% [3]. Mepw 3a BCe, Le noB’si3aHo
3 yBEEHHAM 6E3BI30BOr0 pexumy B YkpaiHi, BUKOpUC-
TaHHSAM OHODKETHMX NiHil aBiacnolyyeHb Ta crniBpoo6iT-
HULITBOM KpaiHu 3 €Bponencbknm Cor30Mm.

MpeacTaBHWKM [HO3EMHOIO Kamnitasly B LisIOMYy
OLHIOTb YKPaiHCbKUA PUHOK TFOTENbHOro 6Gi3Hecy
K CKIagHWUIA, ane NepcneKkTMBHWI ANs iIHBECTOPIB |
Ginbwe yBarnm nNpuaiNalTb MOXINBOCTI peanizauil
NPOEKTIB Y perioHax KpaiHW. Y perioHax 3eMefbHi
OINSHKM MOXKHa KyNUTK 3HAYHO JelueBLue, HK BOHM
KOLUTYBaTUMYTb i3 4acoMm, MpPOCTille BUPILLYOTbCSA
nuTaHHA npueatusauii 3emni Ta 6araro iHwwux. Mpu
LUbOMY HalbinbLL LikaBi B NAaHi peanizauii NpoekTiB
Be/vKi MicTa: Xapkis, Kuis, Ogeca i JHinpo.

3a fgaHumu lepxxkomcTary, B YkpaiHi 2 218 rotesib-
HUX MiANPUEMCTB, a 3arajibHa KiflbKiCTb roTenis, caHa-
TOpIiB, NaHcioHaTiB i T. 4. — noHag 4 200 (taén. 1) [7].

MPOTAromM OCTaHHIX TPbOX POKIB HA PUHKY roTe/lb-
HOro 6i3Hecy cnocTepiralTbCA O3HaKy 0340PO0B-
JNIeHHA Ta 3pocTaHHA. 3rigHo 3 JaHuMK Jepxcnyxom
cratuctukm, nporarom 2017 p. YkpaiHy Bigsigano
14,3 M/IH iHO3EMHUX TpoOMafsAH, WO MPUGAN3HO Ha
8% 6inblie, HX 3a 2016 p. KinbkiCTb TypuUCTIB, WO
nobysanu 3a MUHyNuii pik y Kuesi, 36inbwimnacsa Ha
21%. Mpwu ubOMy TPETMHA 3 HUX NPUDKIKAIN B HaLLy
KpaiHy BMpillyBaTK 4iN0Bi NUTaHHS.

Mo3nTVBHI TEHAEHL,T B roTesbHIl cdiepi cCnpusaTb
cTabinizauii couianbHO-NOAITUYHOT cuTyaulji i NocTy-
NMOBOMY O3[0POB/IEHHIO EKOHOMIKW YKpaiHu. Kpim
TOro, BaX/IMBUM aprymMeHToM AN TYpPUCTIB CTaso
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IHOPACTPYKTYPA PUHKY

Tabnuya 1

KinbKicTb KONNIEKTUBHUX 3aCO6iB pO3MilLlyBaHHA, MicLb Ta po3MileHNX B YKpaiHi 3a 2011-2016 pp.

KinbkicTb KOJTEKTUBHUX 3acoGis KinbkKicTb micub KinbKicTb po3milieHux

Pik po3MillyBaHHA
Ycboro, oa,. npul?)'grny, % Ycboro, oA, npw-pl;?)“cn:y, % Ycboro, o, npu-;in::y, %

2011 5882 567,3 7426,9
2012 6041 2,7 583,4 2,84 7887,4 6,2
2013 6411 6,12 586,6 0,55 8303,1 5,27
2014 4572 -28,69 406,0 -30,79 5423,9 -34,68
2015 4341 -5,05 402,6 -0,84 5779,9 6,56
2016 4256 -1,96 375,6 -6,71 6544,8 13,23

ycrilHe NpPOBeAEHHSI KOHKYpPCY «EBpObayeHHs» y
TpaBHi 2017 p. [OCTi HaWoi KpaiHN NepekoHaIncs B
Tomy, Wwo 6arato 3MI nepekpy4vyBanu iHchopmauito
npo KpaiHy i npeacTtaBnsanu ii B HaAMIPHO HeraTums-
HoMmy ksitodi. Le ogmH BavknmBuin 3axig — cpiHan flirn
yemnioHiB YE®A y TpasHi 2018 p., Akuii BiABIgaN0
noHapg 30 TMC IHO3EMHUX Y6O0NiBabHIKIB.

Mpu LbOMY TEMMNWN 3POCTAHHA TOTE/TILHOTO PUHKY
B 2018 p. 36epernmcsa Ha BMCOKOMY piBHI, WO 6e3-
nocepefHb0 MOB'A3aHO 3 NOAANLLUOK aKTUBI3aLujiet0
[iNoBOro i KynbTypHOro cepegosuwa. Wo6 y ubomy
NnepekoHaTucs, A0CTaTHbO NpoaHaslisyBaTy KaseH-
fap 3axogis Kuesa B 2018 p. Lie He Tinbkv 3ragaHuii
yxe hiHan flirm yemnioHiB, a i LjinniA po3cun KoHUep-
TiB CBITOBUX 3ipOK, BENMKA Ki/IbKICTb Pi3HOMAaHITHUX
BMCTaBOK, 6i3HEC-hOpyMiB | KOH(DEPEHLLiA.

Tako NOTPIGHO 3BEpHYTW yBary Ha Toi cpaxT,
wo B 2018 p. y cronuui YKpaiHn 3'AaBUTLCA Kiflbka
HOBUX TOTENbHUX NPOEKTIB, SKi MiAyTb LbOMY PUHKY
TiIbKM Ha KOpWUCTb. KOHKypeHuis 6yna i 3aiuwa-
ETLCA MOTYXHUM CTUMY/NOM /19 PO3BUTKY TOTE/b-
HWX NOC/IYr i 3pOCTaHHA AKOCTi cepsicy. besymoBHo,
6peHay 3i CBITOBMM iM'AAM HaJaayTb Big4yTHWIA BNANB
Ha NIoKasIbHi roTeni, MepeTaryoun iXHix KNieHTiB. Ane
3a HabnMX4oro posrsgy PUHOK BiA LbOro 3anu-
LWNTbCA Y BUTPpaALL.

Ha Tni BigHOB/IEHHSA roTe/IbHOro pUHKY Byae nocu-
noBaTnCsa i KOHKypeHUisa. MpoTe B roTenbHin cdepi
YKpaiHu € WWe NpakTMYHO He3alHATI Hiwi, e MOoXHa
peasizoByBaTu YCMillHi NPOEKTW, Hanpuknag dop-
MaT, KKl 06'eAHY€E roTeNbHUIA CepBic i KOHhepeHL-
nocnyru.

Came y UbOMY Hanpsmi poO3BMBAETLCA T[OTENb
Mercure Kyiv Congress. NMo-neplue, BiH Ma€ 3py4yHe
po3TallyBaHHSl B AiNoBili YacTuHi Knesa, y 15 xBu-
NMHax i3am BiA 3aNi3HMUYHOro BOK3asly Ta aeponopTy,
i 3HaxoAnTbLCA Ha TepuTopii GaratoyHKLiOHaTbHOTO
KoMekcy. 3aBAsku LibOMY FOCTi MOXYTb JIerko opra-
Hi3yBaTu CBOE [03BiN/IA, BIANPaBUBLLMCHL MO Marasu-
Hax, [0 KiHoTeaTpy, 6oyniHr-kny@y, siggigatun pos-
nepapom abo 1boA0BYy apeHy.

Mo-apyre, rotenb mae 160 HoMepiB pi3HMX KaTe-
roOpin i NPONOHYE rOCTSIM BUCOKWIA pPiBEHb 0OC/Yro-
BYBaHHA BIi4NOBIOHO [0 MibXKHApPOAHWX CTaHAapTiB
Mepexi Mercure. KpiMm Toro, B iH(ppacTpyKTypy HOBOTO
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rotento yeililam pectopaH Brasserie, ge woaHs
noaatTbCs PIPMOBUIA CHIAAHOK | BULUYKaHi CTpaBu
opaHLy3bKOT KyXHi, i pectopaH «KocMononim», skuii
06'eIHY€E racTPOHOMIYHI TpaAmLii pi3HUX KpaiH.

Mo-TpeTe, y pO3NOpPAMKEHHI FOCTeil € Bce, WO
noTpibHO AN aKTMBHOTO  AO3BINSA:  BiAKPUTWIA
45-MeTpoBUii 6aceiiH, PITHEC-30Ha | TPEHaXKEPHWIA 3aU1.

Mo-ueTtBepTe, Mercure Kyiv Congress obnajgHa-
HWUI KOHTpec-LUeHTPOM NOLWWE noHag 5 TUC KB. M,
KNI OCHaLLEHWIA HalicyYacHiWmMM 06nagHaHHAaM ans
npoBefeHHS ByAb-AKNX Ai/I0BUX | MPUBATHUX 3aX0f4iB.

To6TO roTesib CTaB igeanibHMM MiCLEM SIK AN Npo-
XVBaHHA Ta A03BiNNA, TaK i 4719 NpoBefeHHS AiN0BUX
i KOpNopaTMBHUX 3axofiB.

OTxe, malibyTHE came 3a MogibHUMK MaclTab-
HUMUW MpoeKkTamMu, agxe, 3 0AHOro GOKy, Taki Komn-
NEeKCU € HeBif'EMHUM CKNafHWKOM IH(PpacTpyKTypu
ainosoro Typusmy. Mepeg TMM sK peastisoByBaTy Leli
npoekT, 6yN10 NpoBeAeHO A0CAIMKEHHS. oro pesyb-
Taty nokasanu, WO O6i3HEC-KNIEHTU OyXe CW/IbHO
3alikaBneHi B rotenax KoHrpec-cpopmary. BogHo-
yac rotesibHUX KOMM/EKCIB, K 3aTHIi 3ab6e3neunTn
BMCOKY SIKICTb CepBICYy, LUMPOKUA CNeKTp MOCAyT,
HeMa€ HaBiTb y KMEBI, HE KaXKyuu BXXE MPO PErioHu.

3 iHworo 60Ky, B YCbOMY CBITi CnocTepiracTbecs
ABHWIA TpeHp nepexody Ao share-ekoHomiku. i ige-
onoria 6a3yeTbCa Ha TOMYy, LU0 N0An ByayTb XUTK,
npautoBaTy i BignoumsaTyi B O4HOMY i1 TOMY X Micuj.

Jliogn He XouyTb KynyBaTu XUTAO B TUX 06'ekTax,
6ifa  AKMX Hemae cynepmapkeTiB, iTHec-UeH-
TpiB, AUTAYMX cafkiB i wkisn. Came Tomy 6yab-sKuii
XWTNOBWUIA KOMMNAEKC, SKUA ByayeTbCA CbOroAHi,
30060B'13aHNI1 BONOAITU PO3BMHEHOK IH(PPACTPYKTY-
pot. |Hakwe BiH Oyge HEKOHKYPEHTOCMPOMOXHMWIA.
Lle »x cTocyeTbeA i roTenis. JliloguHa, npunkmpxKaoum
B roTeslb, Xo4ue OTpMMaTKh He Tiflbkn sikomora GinbLie
[00aTKOBKX MOC/Yr NoYMHaoumM 3 6aceliHy i 3akiHuy-
toun SPA-npouedypamu, a i MaT MOXUBICTb NPO-
BECTWU ceMiHap 4u KoHdhepeHLuilo, opeHayBaTn BUaj-
NeHy 30Hy ab0 HaBiTb MOBHOLiHHWIA Ochic 4151 poboTY.

3aBAsKM NPUTOKY TYPUCTIB 3poc/ia i 3anoBHI0-
BaHiCTb rotenis. Hanpukniag, y nepliomy niBpiydi
cepefHE 3aBaHTaKEHHsI HOMEPHOro dooHAy roTenis
Knesa ctaHoBW10 65113bk0 45,8%. A 3a nigcymkamu
BCbOro 2017 p. 3aBaHTaxeHHA gocarno 47,3%, wo
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CTasI0 CBOEPIgHUM pekopaom i3 2013 p. 3anosHio-
BaHiCTb, CBOEK Yeprow, NpuU3BoAuTbL A0 Nepernsmy
roTensmMmn cBOEI LIHOBOT NONITMKK. Tak, 3a 12 micsuis
2017 p. cepepHiii Tapud y KMIBCbKMX roTensx 3pic
nNpun6M3HO Ha 2,6%. A NoKasHMK NPUBYTKOBOCTI roTe-
niB y HauioHanbHIl BantoTi nepeBuwms 1,8 Tuc rpH,
fofasLwn 3a pik 21%.

[lo Tpiiikn HalibiNbl akTUBHUX KpaiH i3 BigKpUTTS
rotenis y nepuwii nonosuHi 2018 p. ysinwnm Pocis,
sika Bigkpuna 1 Tuc 78 Homepi., py3is — 479 HomepiB
i YkpaiHa — 283 HoMepu. MUHYoro poky Ao nita Big-
Kpuan Ha 400 HomepiB GinbLue, HX 6yno 3asaB/eHo
Ha noyatky 2018 p. — 9 TMc 700 HOMepiB 3aMicTb
9 Trc 300 HomepiB. Lisa undbpa nepesepLunna sk npo-
rHO3 nonepeaHLOro PoKy, Tak i Koro pesynbrar.

Cepep rotensHux 6pexgis TOMM-3 3apa3 BUrisgae
Tak: nepue micue 3a Marriott (2 Tuc 100 HomepiB), Ha
apyromy — IHG (maiixe 1 Tuc 800 HomepiB), Ha Tpe-
TboMy — Accor (6513bko 1 Tuc 400 HomepiB).

Jocnigpkytoun puUHOK roTeNbHUX NOCAYr, MOXHa
BWC/IOBUTW BMEBHEHICTb Y TOMY, LUO CbOrOAHI Maii-
OyTHE 3a MY/BTUYHKUIOHa/TbHAMK 06'eKTamMu, B
AKMX MOXHA MPOXMBATW | MpauloBaTh OL4HOYACHO.
Barato rotenis, No6ygoBaHi CRiIbHAMK 3yCUNNSMU
Wisher Enterprise i Accor Hotels, Hanexarb came 0
Takol karteropii, 06'egHy0un B CO6I XWTNOBI anapTa-
MEHTW, pecTopaHu, 6apu, Kkade, BUCTABKOBI LieHTpH
Ta KOHdepeHu-3ann. Halbnmkumm yacom 6yayTb
MOBCIOAHO BNPOBaKyBaTUCH roTesi HOBOTO TUMY, K
BignosigatoTe MkHapogHum ctaHgaptam Coliwing &
Coworking (C & C) i Food & Beverage (F & B), ski
npuTamMaHHi roTensiM Knacy «KOHrpec».

Came [0 Uujel kaTeropii BiAHOCUTLCA KOHIrpec-Xon
Mercure Congress Centre, sikuii BoceHn 2017 p. 6yno
peanizoBaHo B KueBi Ha 6a3i KOMWULLIHLOMO rOTENto
«Kocmononit». MoTpibHO 3a3HaunTW, WO LA noais
cama no cobi € 3HaKoBOO, TOMY Lo A0 2017 p. 6peHs,
Mercure He cniBrpautoBaB 3 YKpaiHCbKUM B6i3HECOM.
MosiBa HOBOro (helleHebenlbHOro roTento y caMmomy
LEeHTpi YKpalHCbKOI CTOMULi roBOpUTb Mpo Te, WO
Halibinbla eBponeiicbka komnaHis Accor Hotel
no6auvna TyT NepcrnekTMBM L4718 PO3BUTKY [AiSI0BOro
TYpU3My | Ma€e Hamip iIHBECTYyBaTW Lieil NPOEKT Y Haii-
61Ky pokn. Takuii dpopmat roteniB y Habavkui
[eCATUNITTA 6yae 3aTpebyBaHUil y BEUKUX agMiHi-
CTPaTVBHUX LEHTpax €BPOMENCbKMX KpaiH, y ToMy
yuchi B YKpaiHu, Ha Ky B LiIbOMY CEHCi NOK/1ajarTbCs
BENWKI Hagil.

Cnif 3a3HaunTK, WO cuTyawis 3 rotensamu B Ykpa-
THIi HopmauisyBasiacs BiAHOCHO HELLLOAABHO. Y NaM'siTi
KMAH Ta YUC/IEHHMX FOCTEN MicTa LWe 3amarTbes
Ti CMYTHI Yacu, Konm NoCTosbUAM A0BOANNOCS Tep-
MIHOBO 3a/nuwaTy HoMepa nepes npuizgoM Benu-
Kux generaiii abo TYPUCTUYHKX Fpyn 3-3a KOPAOHY.
Y xonax KoeH AieHb CnocTepirasimcs Yepru 3 e,
AKi  OYiKYKOTb, MOKW 3BI/IbHATBCA anapTameHTu, a
«3aliBUx» roCTeli TMMYacoBO CeNuAn B nacaxup-
CbKMX NOTsirax, CTAryl4M HENOMIpHY niaTy 3a nogi-

BGHOro poay «3pYyYHOCTI». KOMEHTYHOUM L0 cUTyauit,
NOTPIGHO BIA3HAYUTYU, WO CyYaCHWUIA roTeNlbHUA 6is-
Hec B YKpaiHi ocTatoyHO nogonas Ui TpyaHoLli i y
MabyTHbOMY Taki Npo6sieMu GinbLue He BUHUKHYTb.

He MOxHa He Big3HauMTW, WO YCMIWHWA CO3
komnaHiii Wisher Enterprise i Accor Hotels, sii cnin-
paLolTh 3a A0roBOpoM opaHyaii3nHry, NpoaoBXYyE
Habupatn 06epTiB i BUXOAWUTb A0 CMUCKY CBITOBUX
nigepiB cepep, KOHKYpeHTiB. [n1a YkpaiHu pob6oTa 3
noAiGHoro poay KoMnaHisiMy 03Havya€e HOBUIA NPUN/IMB
IHBECTULiI, AKMX CbOrOAHI NOTPEBYe ekoHOoMiKa. Kpim
TOro, ue nigBuLLye NPecTMX YKpaiHCbKOI CcToNuuj, B
SKI HapeLTi 3'ABMBCSA KOHIPEC-X0/ CBITOBOIO PiBHS
3 MOX/IMBICTHO NPOBEAEHHS KOHDEPEHLiil, ceEMIHapIB
Ta AiNnoBux 3ycTpiyveil.

Takum 4mHoM, cTabinizauil Ta 3pOCTaHHI0 roTesb-
HOro PUHKY B YKpaiHi CIpUsioTb AeKiflbka YMHHUKIB:

— 36iNbLUEHHS TYPUCTUYHOIO MOTOKY;

— BifJHOBNEHHA EKOHOMIKM i BifHOCHa NoniTuyHa
CTabi/IbHICTb;

— NPOBEAEHHS B CTOMNLI Ta iHLINX BEINKUX MiCTaxX
KYNIbTYPHUX i Ai/T0BUX 3aX0AiB;

— PO3BUTOK AiNOBOr0 TYpU3My;

— PO3LUMPEHHS HOMepHOro hoHay roTenis i 3poc-
TaHHS MOro SKOCTi;

— 3anycK HOBUX NPOEKTIB y cdoepi rotesibHoro 6i3-
Hecy.

BUCHOBKM 3 nNpPOBEAEHOr0 AOCHiMKEHHS.
OcTaHHIM 4YacoM YHacnifoK 3POCTaHHA  KiIbKOCTI
TYPUCTUYHUX MOTOKIB 3 iHLWNX KpaiH roTenbHUid 6i3-
Hec B YKpaiHi NOCTYNOBO NMOYMHAETLCS PO3BMBATUCS.
3 MeTor iHTeHcuduikauii Luboro npouecy HeobxigHO
3a/lyyaTi iHO3eMHMX iIHBECTOPIB. Y Halibnmx4i poku
B CTOMMLUI YKpaiHm 6yae nobyaoBaHo e Kinibka 6ara-
TOOYHKLIOHATbHUX FOTE/TbHNX KOMMJIEKCIB, | NPOBiAHI
€BpOMNencbki 6GpeHan LiIKoM 3auikaBneHi B iHBECTY-
BaHHI LbOro HanpsMmy. Ha cyyacHomy roTenbHOMy
PUHKY CMOCTEPIraeTbCs 36i/IbLLIEHHS NONUTY Ha NOoAj-
GHOro pogy 06'EKTU BHACMIZOK PO3BUTKY Ai/I0BOrO
Typusmy. [lokazom TOMY C/YXWTb KAIBCbKMA Mercure
Congress Centre, sKuii CbOrogHi € HaibinbLW 3aTpe-
6yBaHWM 6i3Hec-rotenieM B YKpaiHCbKiA CTONML.
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HOTELS IN THE MODERN CONDITIONS: CURRENT PROBLEMS AND DEVELOPMENT TRENDS

The purpose of the article. The article investigates that the hotel business is an industry that is develop-
ing rapidly even in the face of economic crisis and unstable political situation in the country. At the same time,
the development of the hotel business actively stimulates the development of other sectors of the economy
and areas of activity, namely: international business, transport industry, trade, information technology, con-
struction, agriculture, services in the field of beauty and health, production of consumer goods, technology
development in the fields of ecology and security, innovation and more. This determines the relevance of the
study of the current state of the hotel business in modern conditions.

Methodology. The research is based on the analysis of problems and substantiation of prospects of deve-
lopment of hotel business in Ukraine in modern conditions.

Results. The hotel business has been developing dynamically lately. Its main purpose, like any business, is
profit, which is directly dependent on the quantity and quality of services provided by the hotels. Every hospital-
ity industry seeks to increase its services and faces a barrier to competition. In its formation, the hotel market of
Ukraine has encountered a number of problems. One of them is the weakness of internal competition (due to
the lack of free funds and high tax rates, which makes it difficult to ensure economic stability, maximize profits,
increase the competitiveness of the hospitality industry in the hotel services market) and the lack of strong
international hotel chains. The indicator of low competitiveness of hotel services is formed by the level of price
and quality of services. Due to high tax rates (hotel tax), hotels are forced to set high prices. Hotel rates for
hotels of different categories in Ukraine vary. Prices are determined by the conditions of competition, the state
and the ratio of supply and demand.

To realize the hotel potential of Ukraine to the full, the state must: provide tourists with comfortable and safe
conditions for coming to Ukraine; to carry out effective mass tourism development policy; reduce hotel fees;
take steps to improve the status of attractions; to amend the laws on land use, to amend the rules for issuing
appropriate permits to organizations of related industries, in order to attract investment in the opening of new
mass tourism objects.

The analysis shows that investors in the hotel segment of commercial real estate have become more
active, and this is especially true of the hotel market of Ukraine. There are a number of reasons for these
changes, among which are the inability of existing hotels to meet existing demand; steady increase in demand
for world-class apartments; saturation of segments of the real estate market with a minimum payback period;
increase of capital of investment companies; relative stability of the Ukrainian economy; changes in foreign
policy; approximation of EU borders to Ukraine's borders and gradual integration of the country into the Euro-
pean and world community; improving the investment and business climate within Ukraine; gradual growth of
business activity within the country, increase in the frequency of business visits from abroad; increasing the
tourist attractiveness of Ukraine.

Practical implications. The work outlines the advantages of developing a hotel business in Ukraine by
increasing business activity, increasing population incomes, integrating Ukraine into European structures,
reducing and unifying hotel fees and reducing mandatory hotel fees.

Value | originality. The article states that the hotel business is one of the most promising areas of business
in Ukraine. The peculiarity of this business is its orientation towards and rapid transition to European standards
of service. And like any business, the hotel business is looking to increase revenue and is looking for tools and
effective ways to achieve the desired financial result.
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