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Y cmammi pos2asiHymo wiisixu Ni0BUUEHHs!
SIKOCMI MOP20Be/IbHO20 06C/Ty208YBaHHS Cro-
)KuBadiB KHU2apHi. TIpOMoHyeMo  yinecrnpsimo-
BaHO (hopMysamu ronum, MPOBOOSHU 3axo0u
3a mak 38aHUM «HaBYaHHSIM MOKYNUiB» (KHWX-
KOBi BUCMABKU, rpe3eHmayjii ma KoHgeperyji),
Wo cripusimumyms CMBOPEHHIO iMy/ibCi8 A0

Mpuo6aHHsI Miei YU IHWOT KHUXXKU, MCUXO/T02iYHOI

nideomosku 00 Kyrig/i. TPOMOHYEMO Y KHUX-
KOBOMY CyriepmMapkemi 3acmocysamu 3acobu
BHYMPIWHEOMAa2a3UHHOI mesesi3iliHoi pekiamu.
JouinbHo  BAoCKOHaUMU - MamepiasibHO-mex-
HiYHy 6a3y KHU2apHi 3a paxyHOK payioHa/lbHo20
ppo3mauuyBaHHs1 06/1a0HaHHs1 Ma BUKOPUCMAHHST
Mopa0BesibHUX  MPUMILYEHb,  3aCMOCYBaHHS
docKoHasliwoi mexHosI02ii mopeaiasi, MexaHiza-

yii mpydomicmkux onepauiti, Komn'romepusauii

KHu2apeHb.  [poroHyemMo  3acmocosysamu
KpOC-CefliHe «3amulHUX moBapis» Y KHUXKKO-
BOMY Ma2a3uHi «CmopiHka». OCHOBHOK YMO-
BOIO BUCOKOI Ky/ibmypu mopeigsi 6yoe nocmiliHa
HasigHICMb Y NPOO&XY BUCOKOSIKICHUX moBsapis y
WUPOKOMY acopmumeHmi.

KntouoBi cnosa: mopeig/nis, Ky/ibmypa mop-
2ig/i, Ma2asuH, CmopiHKa, Kpoc-cefliHe, MapKe-
MmuH208i akyji, norum.

B cmambe paccMompeHbl mymu nosbitle-
HUSI Kayecmsa Mmop208020 O6C/yXUBaHUSI

nompebumernel KHUXHO020 Ma2a3uHa. ped-
sla2aeM yeseHanpasieHHo hopmuposams
crpoc, Mposods Meponpusmusi no mak
Ha3biBaeMOMY «0by4eHUK rnokynamenel»
(KHUXHbIe BbICMAaBKU, rpe3eHmayuu U KOH-
¢hepeHyuu), cnocobcmsyroujue Cco3daHuK
UMMy/bCOB K npuobpemeHuto mol uiu uHol
KHU2U, fcuxo/moauyeckoll Mod20mosKU K
rnokyrnke. [lpednazaem B8 KHUWKHOM cyrnep-
Mapkeme npuMeHuUms cpedcmsa BHympu-
Ma2a3uHHOU — menieBu3UOHHOU  pek/iambl.
LienecoobpasHo ycosepweHcmsosamb
MamepuasbHO-mexHU4yeckylo 6asy Maaa-
3UHa 3a cyem payuoHasIbLHO20 pPacroso-
KeHusi 060pydosaHUsi U UCMO/Ib30BaHUSI
mopa08bIxX noMeweHul, npuMeHeHus 6onee
COBEPWEHHOU  MexHo/oe2uU  MOop208/U,
MexaHu3ayuu mpydoemkux onepayul, KOM-
nblomepusayuu Mmaza3uHos. [Ipednazaem
MPUMEHSIMb KPOCC-Ce/IUHE «YIOMHbIX MoBa-
poB» B KHUXHOM Maza3uHe «CmpaHuya».
OCHOBHbIM YC/I0BUEM BbICOKOU Ky/IbMmypbl
mopaosau 6ydem MOCMOSIHHOE Haauyue 8
rpodaxe BbICOKOKa4eCMBEHHbIX MOBAPO8 B
WUPOKOM accopmumeHme.

KntoueBble cnoBa: mop2os/is, Ky/bmypa mop-
208/1U, Ma2asuH CmpaHuya, Kpocc-Cesl/luHe,
MapKemuHeoBble akyuu, crpoc.

The article considers ways of improving the quality of customer service of a bookstore. We offer purposefully shaping demand, holding events in the so-
called «training of customers» (book exhibitions, presentations and conferences), contributing to the creation of impulses to purchase particular books,
psychological preparation for the purchase. Proposed in the book the supermarket to use means unotron television advertising. It is advisable to improve the
material and technical base of the store due to the rational arrangement of equipment and use of commercial premises, the use of more advanced trading
technologies, mechanization of labor-intensive operations, the computerization of the stores. We offer presentations, promotions, competitions. Page Store
will meet with authors and book presentations (these activities can be attributed to both services and sales promotion). Instead, the bookstore can arrange
shares of another format. For example, hold a contest with buyers for interesting prizes on «The Contemporary Bookstore: My Vision». Such promotions are
needed for both buyers and sellers. They offer many opportunities for innovation, from window dressing to service techniques. The concept of retail as enter-
tainment can be realized in different ways: to invite a live orchestra and illusionist, who will show children different tricks, or famous people — artists, singers,
artists, writers (guests will answer questions of buyers, take photos with admirers); arrange costume performances. A specialty store can and should offer
something special, such as the appearance of a favorite baby character or a living soft toy. We propose to apply the cross-seling «cozy products» book-
store «Page». The main condition of high culture trade will be a constant presence in the sale of high quality goods in a wide range. It is advisable to hold
special thematic marketing campaigns. It is worth choosing a certain theme and consistently implement it in the selection of assortment, design of the store.
He theme can be the time of year, the country, the author and even the genre of the publication. On the ceiling we suggest to place «offers» — special offers.

Experts say that the presence of such simple — «holders of attention» increases sales by 20-30%.
Key words: trade, trade culture, store, page, cross-selling, marketing promotions, demand.

MocTtaHOBKa npo6Gnemu. 3aBfaHHA TOPriBAi
nondarae He nviwe B AOBeAEHHI ToBapiB [0 Cno-
XMBauiB, a i B aKTUBHOMY CNPUSIHHI (DOPMYBaHHIO
CMOXWBYOr0 NONUTY, WO € HEMOX/IMBUM 6€3 siKic-
HOro TOProBesibHOTrO 06cnyroByBaHHA. Came Bif
PiBHS TOpProBesibHOro 06CAYroBYBaHHS 3as1eXUTb
epekTMBHA TOProBesibHa AiSNbHICTL Oy4b-AKOTo
nignpueMcTBa, OCHOBHMM MOKa3HWKOM SIKOT € po3-
Mip 4yncToro NpuoyTKy. TakKMM UYMHOM, AOLINbHICTb
[OCNiMKEHHSA yNpaB/iHHA SAKICTIO TOProBesibHOro
06CNyroByBaHHs € He3anepeyHolo, OCKiNIbKA BOHO
34IMCHIOE BN/IMB Ha 3a[0BOJSIEHHA NOTpeb cho-
XMBauiB, CNpUSE CTUMY/OBaHHIO 36yTy ToBapis,
BM/MBA€E Ha MiABULLEHHSA OCHOBHUX €KOHOMIYHMX
MOKa3HWUKIB rOCMOAAapCbKOi AiANbHOCTI M € OCHO-
BHUM iHCTPYMEHTOM Y KOHKYPEHTHIli 60poTbbi Top-
roBesibHUX MigNPUEMCTB.

AHani3a ocTaHHiX pocnifmkeHb i nyGnikauiid.
B ymoBax pvHKOBOT KOHKYPEHLLiT ocob6nuBa ysara npu-
OiNAETbCA AKOCTI TOProBeNIbHOT0 06CNYroBYBaHHS.
Cepen gocnigHukiB L€l npobnemn BapTo HasBaTu
H.O. Tonowy6oBy, C.B. Kypaka, A.®. MopryHa,
B.B. HikiwkiHa, B.B. Anonis, .M. Miwyka, B.M. Pebub-
koro, C.l. PygHuuskoro, KO.M. Xom’'sika Ta iH. NMpote
IO CTOCYETLCA CaMe KHUrapeHb, YMMasio npobnem
noTpedytoTb BiNbLL PETENBLHOIO BUBYEHHS.

MocTtaHoBKa 3aBAaHHA. MeTO A0CNIMKEHHA €
BM3HAYEHHA LAAXIB NiABULLEHHA AKOCTI TOProsesib-
HOro 06CMYroByBaHHSA CMOXUBAYiB KHWUrapHi. Bigno-
BiHO [0 BCTAHOB/IEHOT METY 34iACHEHO aHani3 Ky/ib-
TYpU TOProBE/IbHOrO OO6CNYrOBYBaHHA SK YMHHUKA
KOHKYPEHTOCMNPOMOXHOCTI Cy4acHOI KHUrapHi, 3anpo-
NMOHOBAHO LUNSAXW NiABULLEHHS KYNbTYPW i IKOCTIi TOp-
rOBeNbHOro 06CNYroByBaHHA CMNOXMBAYIB.
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IHOPACTPYKTYPA PUHKY

Buknag OCHOBHOro martepiastly AOCiMKEHHS.
B ymoBax iHTerpauii COLIOKOMYHIKaLjiiHOro npocTopy
BiAOyBaeTbCs TpaHcdopmaList YHKLIA  KHKKOBOIO
MarasuHy SiK rOfIOBHOMO CyG'ekTa po3apiGHOI TopriBai.
Y ubOMy pasi Hairo/10BHiLLIOK HOPMOI0 PO3APIGHOMO
NPOJaXyY KHWDKOK MaE CTaTu KHWKKOBUIA CynepMapKeT,
SIKWIA BiZirpae posib He fnLue iHdhopMaLiliHO-TOProBeslb-
HOI YCTaHOBMW, a i1 yCTaHOBM, LLIO CTBOPHOE /151 CMOXKMBa-
4iB po3BakasIbHO-KOMYHiKaLiliHe cepegosule. ono-
BHUMMW XapaKTePUCTUKaMU KHXKOBOTO CynepmapKeTy
Mae CTaTu: 3PYYHICTb Y 34ICHEHHI KyniBesb; LUMPOKNIA
CMEKTp cepBicy Ta [0AaTKOBUX MOCYT; MOX/IMBICTb
3aMOBUTY NiTepaTypy; KOHCY/bTauii Ta pekomMeHgaLli
NnpoJaBLiB; akLii Ta AUCKOHTHI kapTku [2, c. 102].

MpoBeaeHi HaMK OOCMIMKEHHSA Ha NpUKIagdi KHK-
KOBOro marasuHy «CTOpiHKa», SKMA po3TalLoBaHWii Yy
M. Mupropog, cBigyatb, WO AN Toro wob 6Ginbl Kpe-
aTuUBHO BMIKOPWCTATW TOPriBE/IbHY MNJIOWY, AOUIIbHO
3acTocyBat epeKTUBHUI MPUIAOM i3 PO3LUVPEHHS XMNT-
IOBOI M/IOLLI NPUBATHOIO BYANHKY — A00YAyBaTV APYruii
noBepx. Y LubOMy pasi BNacHuLi He AoBefeTbCs 3aliMa-
TUCSA 3eMESTbHUMM MUTAHHAMM, a[pKe 151 CNOPYDKEHHS
Takoi npubydoBM HE BUMKOPWCTOBYHOTLCA [OOOATKOBI
TepuTopii. 3rigHO 3 NYHKTOM 4 cT. 34 3akoHy Ne 3038-17,
PEKOHCTPYKUIA ByANHKY 6€3 3MIHW FeOMETPUYHNX PO3Mi-
piB dhyHOAMEHTY NPOBOAUTLCA 6€3 AOKYMEHTIB, Lo Nid-
TBEPLKYIOTb NPaBO B/IACHOCTI Ha 3eMJTH0.

OKpiM YHiBEpPC&/ILHOCTI, Taka KOHCTPYKUiA BiA-
PI3HAETLCA TakMMKM OCOGAMBOCTAMM, $K:  pauio-
HasIbHE BMKOPWCTaHHS MPOCTOPY — KOpMCHA nsioua
Apyroro nosepxy 6yae 3ajisHa MakCUMasbHO; KOM-
opT — CTaHAApTHa BMUCOTA CTe/li Ta BEPTUKa/IbHICTb
CTiH 3a6e3neyaTb 3py4Hi yMOBHU Mig vyac ekcrnayarauii
Ta 06nawTyBaHHA XWUT/I0BOIO MNPOCTOPY; (OYHKLUiO-
HaNbHICTb — € MOX/IMBICTb NO-PI3HOMY OpraHisyBaTu
NPOCTip; €CTETUYHICTb — ABOMOBEPXOBUI OYAUHOK
He TifIbKN Ma€e cOonigHWMiA 30BHILLHIA BUrIaA, a i Big-
KpuBa€e nepej, BfacHMKaMyW MOX/IMBICTb CTBOPEHHS
Nno-oco6/IMBOMY CTU/ILHOIO i gopororo iHTep’epy. Mig
yac OydiBHMLUTBA MOBHOLIHHOINO MOBEPXY YacTille
CcTa€e NoTpibHMM NocuneHHsa pyHgameHTy [4, ¢. 165].
ByAiBHMLITBO NPOMOHYEMO NPOBECTU Y BEPECHI-XOB-
THi 2020 p. 3rigHO 3 po3paxyHkamu GyAiBeNbHUKIB,
BUTPATU CTAHOBUTUMYTb 97 TUC TPH.

MponoHyeMO BCTAaHOBWTU KaBOBWIA anapar y npu-
MiLLlEHHI MarasuHy. BuTpaty Ha o6nalTyBaHHS BXW-
BaHOr0 KaBOBOrO anaparty HaBefeHo B Tabn. 1.

Tabnuya 1
BuTtpaTtu Ha o6nalwITyBaHHA KABOBOro anapary
B KHKKOBOMY MarasuHi «CTopiHka», 2020 p.

CrarTsa BUTpar 3HayeHHsA
BapTicTb ycTaTkyBaHHs, rpH. 40000,0
ButpaTu Ha CMPOBUHY Ta CTakaHuyunku, rpH. |  120000,0
BapTicTb LLOPIYHOro 06CNYroByBaHHS, NPH. 7000,0
Banosuii goxig, rpH. 180000,0
MpunbyTOK, rPH. 53000,0
OKyYNHICTb NPOEKTY, MiCALIB 9
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HesBaxawunm Ha HaCWMYEHICTb PUHKY, CbOrOAHi
y 6araTbox MarasuvHax abo OddiCHUX NPUMILLEHHAX
aBTOMaT 3 MNPUIOTYBaHHA KaBW He BCTAHOBJIEHI.
AKLLO XUTeNi Meranonicis 3BUKIN 4,0 HAABHOCTI TaKNX
anaparTiB y MicUsIX CKYNUeHHSs N0ei, XX1Tesi perioHis
TiINbKM HeAaBHO MO3HAMOMWAMCS | nonwbunn ana-
paTtHy KaBy, TOMY perioHa/IbHWIA BEHAHT Ma€e XOpo-
LUMIA NOTeHUian Anst po3BuTky [5, c. 8J.

I3 po3paxyHKy MiHIMasIbHUX MNPOAAX KaBu B
OeHb Y po3Mipi 25 cTakaHYMKIB i3 cepefHbOo Bap-
TicTio 20 rpH./WIT. BasIOBUA JoXi4 3a pik CTaHOBU-
TuMe 180 TuC rpH. OKYMNHICTb MPOEKTY CTaHOBUTUME
LeB’ATb MicALiB, a MNokKynui BigyyBatuMyTb cebe
6iflbLL 3aTULWLHO B MarasuHi. Kynutu kaBy B aBToMaTi
Oyae nerko, 3py4Ho Ta LWBWAKO, NPV LibOMY AOLi/IbHO
3anpasfAaTH SiMLe SKiCHY kaBy. bisHec 6yae npnbyT-
KOBMM, a/pke marasvH po3TalloBaHWiA Ha 3ynuHLUi,
e 4acTo Ha MapLUpyTHi Takci Ta aBTObyCcu YyekarTb
noau.

LLlo6 BeHAiHroBuiAi 6i3HEC MPUMHOCKB CTabiNbHUIA
nNpulyTOoK BracHUUi MarasuHy «CTopiHKa», Heob-
XiAHO [OTPMMYyBaTMUCS TakMX YMOB: COGIBapTiCTb
O[HOIr0 KaBOBOrO HAMoK He MOBMHHA NEpPEeBULLY-
BaTu 7—10 rpH., BapTiCTb FOTOBOr0 CTakaHuMKa Kasu
noBuHHa 6yTn He MeHwwe 20-25 rpH., TO6TO Toproea
HaLliHKa Ha OAHy MOpLit0 NOBUHHA CTAHOBUTU 13 IpH.
i 6inblUue; HEOOXiAHO, WO6 Yy AeHb NpoAaBasiocs He
MeHLwe 20-30 nopuiit Hanoto, a Kpalle — Big 50 wr.

MponoHyemMO Takox o6nawTyBaTV Ha LPYyroMy
noBepcCi AMTAYNIA KYTOYOK, afKe Mok 6aTbkn Bnbu-
patMmyTb cobi HeoOXiaHy niTepatypy, AITAM MOXHa
Oyae cnokiiHO norpartucs. Butpatn Ha obnagHaHHs
ONTSAYOro KyTouka HaBeAeHo B Tabn. 2.

Tabnmua 2
ButpaTtu Ha o6nawTyBaHHA AUTAYOro KyTouKa
B KHWXKOBOMY Mara3uHi «CTtopiHka», 2020 p., rpH.

Crarta BuTpar 3Ha4yeHHA

Knnum gutaunii 8000,0
Irpy AMTAYI HACTINbHI 1500,0
IrpaLuku mM'ski 1200,0
CTin irpoBuii Ta cTinbuj (4 WT.) 8560,0
KaHuenspcbki ToBapu (0niBLji, pyyky,

dnomacTepu, anb6oMu, KOSTbOPOBHiA 3000,0
nanip, HOXML,j TOLLO)

KHUrvm ana untaHHa Aitam 2000,0
MiHi-guBaH ansa 4opocmx 6000,0
Bcboro 30260,0

Y uifioMy BMTpaTM Ha 06nawTyBaHHSA AUTSYOro
KyTOUKa B KHWXKOBOMY MarasuHi «CTOpiHKa» cTaHo-
BUTUMYTb 30,3 TUC. TpH. MNepeabdayacTbCs UNTaHHSA
KasoK y AWTAYOMY KyTOYKy. [pOMOHYyeEMO ujinecnps-
MOBaHO hopMyBaTV NONUT, MPOBOLAYN 3aX0u 3a Tak
3BaHNM «HaBYaHHAM MOKYMLiB» (KHUXKOBI BUCTaBKMU,
npeseHTaLii Ta KoHhepeHLiT), Wo CnpUATUMYTb CTBO-
PEHHI0 iIMMYbCIB A0 NPUAGAHHS TIET UM IHLLIOT KHMXKMN,
NCUXO0rYHOT NiArOTOBKM [0 KyMiB/ii.
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PekoMeHoyeMO npoBOAUTU nNpes3eHTauii, akuil,
KOHKypcu. MarasuH «CTopiHKa» NpoBOAUTbL 3yCTpidi
3 aBTopamy Ta npeseHTauil KHUr (Ui 3axogn OfHO-
4yacHO MOXHa BiHECTU SK A0 NOCAyr, Tak i fo 3acobis
CTUMY/IOBAHHA 30yTy). HaTOMICTb KHUrapHa MoXe
B/1ALLUTOBYBATK i1 akuil iHWoro copmary. Hanpuknag,
NPOBECTU cepes NOKYNUiB KOHKYPC i3 LikaBuMu npu-
3aMmn Ha Temy «CyyacHa KHUrapHsa: MOE GayeHHs».
Taki akuil noTpi6HI AK AN1s NOKynuiB, Tak i os1a npo-
AaBuiB. BoHM HapatoTb 6e€371i4 MOX/IMBOCTEN ANs
HOBOBBE/leHb, MOYMHaKuX Bif 0QOPMSIEHHSA BITPUH
i 3aBepllyloun npuiiomamm o6cnyroByBaHHs. KoH-
Lenuito po3apibHOT TopriBAi K po3Barn MoxHa pea-
nisyBatn No-pi3HOMY: 3anpoCUTU XUBUIA OpPKecTp
Ta iNo3ioHICTa, AKNIA AEMOHCTpyBaTUME AiTAM Pi3Hi
dookycu, abo BigOMUX /IOAEA — apTUCTIB, CriBakiB,
XYOOXHUKIB, NMUCbMEHHWKIB (FOCTI BignoBigaTMMyTb
Ha 3anuTaHHA nokynuis, doTtorpadyBaTtuMyTbCH 3
nNpUXUbHYKaMy, po3gaBaTtuMyTb aBTorpadu); Bna-
LUTOBYBaTU KOCTHOMOBaHi Buctasu. Konn aitm ngytb
3a MokynkaMmu pasom i3 6aTekamu, iM gyxe nogoba-
HOTbCS Ka3KOBi MepcoHaxi. Hanpuknag, i3 CaHta Kna-
YCOM MOXHa cdpoTorpadpyBaTnuca npakTUyHO B YCiX
ToproBux LeHTpax AMepukn. CneuianizoBaHuii mara-
3MH MOXE | MOBUHEH 3anpOonoHyBaTK LWoCb 0COb/MBeE,
Hanpvknag nosisy y/t06/1€HOro AMTAYOro NEPCOHAXY
abo xmBoI M'AKoT irpatuku [3, c. 208].

BaxaHo npoBoAUTY A cneliasibHi TeEMaTuyHi Map-
KETMHIOBI akuii. BapTo BMOMpaTh SIKyCb NEBHY TEMY i
nocnigoBHO peanizoByBaTH ii B NigO0OPI aCOPTUMEHTY,
ochopmeHHi MarasvHy. TemMol MOXyTb CTatu nopa
POKy, KpaiHa, aBTop i HaBITb XaHp BMAaHHA. Ha cteni
MPONOHYEMO PO3MICTUTU «OEPTU» — CheljasibHi
npono3uyji. dPaxiBui KaxyTb, WO HasIBHICTb TaKuUx
HEXUTPUX «yTpUMYyBaYiB yBaru» 306iMblUye Npoaax
Ha 20-30%. MNpOonoHYEMO Y KHUXKOBOMY cynepmap-
KeTi 3acTocyBaT¥ 3aco6u BHYTPiLUHbOMAarasvHHoI
TeneBisiliHol peknaMn — pPigKOKPUCTasiuHi LUMPOKO-
doopmaTHi MOHITOpM i Tenesizopn. Butpatn Ha BAO-
CKOHAa/IEHHS SIKOCTI TOProBeNbHOro 06C/1yroByBaHHSA
B KHXXKOBOMY Mara3uHi «CtopiHka» y 2020 p. HaBe-
[O€eHo B Tabn. 3.

Tabnuya 3
ButpaTtu Ha BOOCKOHaNEHHSA AKOCTI
TOpProBesIbHOro 06CNYroByBaHHSA Y KHMXKOBOMY
MarasuHi «CtopiHka», 2020 p., rpH.

Crarta BuTpar 3HauyeHHA

Tenesizop 25200,0
Komn’totep (4151 MOX/IMBOCTI O3HAOM/IEHHS

X 17820,0
3 NPOAYKLIE MarasunHy)
Odbeptun 5200,0
ButpaTt Ha MapKeTUHIroBI 3axo4u
(akuii, BUCTaBKu, LIKiNbHI 6a3apw, aBTorpad- | 20050,0
cecii Towo)
Kamepu cnocTtepexeHHs 27800,0
JoLika oronoweHb 200,0
Bcboro 90270,0

Y uinomy BUTpaT Ha BAOCKOHa/IEHHA AKOCTI TOp-
roBesIbHOro 06C/1lyroByBaHHA y KH/XKOBOMY MarasuHi
«CTOpiHKa» cTaHOBUTUMYTb 90,3 TUC PH.

JouinbHO BAOCKOHA/IUTU MaTepiasibHO-TEXHIYHY
6a3y KHUrapHi 3a paxyHoK pauioHaslbHOro posTaLuy-
BaHHA o06nafHaHHA Ta BUKOPUCTAHHA TOProsesib-
HMX MPUMILLEHb, 3aCTOCYBaHHS MOMIMLUIEHOI TeXHOo-
norii TopriBni, MexaHisaujii TPyAOMICTKUX onepawii,
Komn'roTepusaLii KHurapeHs. NponoHyemMo BUAINUTH
OJVH KOMIM'tOTep, 3a [0NOMOror AKOro NoKyrLi camo-
CTiiHO AisHaBanucsa 6 NPo HasiBHICTb TOTO YW iHLIOMO
BUAAHHA B KHUrapHi. Ona Toro wo6 cnigkysatu
3a pob60oTOK MpoAdaBLiB, MPOMNOHYEMO 061aAHaTK
Kamepu crnocTtepexeHHs. MMig yac WwkinbHux 6asapis
JOLI/TbHO LUMPOKO NPEeACTaBAATY KHUKKOBWIA acopTu-
MEHT HaBYasIbHO-METOAMYHOI NiTepaTtypy Ha Aono-
MOrY YYHSAM, CTyAeHTaM, yunTensam, negaroram, aobi-
TypieHTam [6, c. 162].

[na noninweHHsA acopTUMEHTY Ta HaNarofxeHHs
3B'A3KIB B/1IaCHMULj MarasuHy LOPOKY A0Ui/IbHO ByTu
yyacHukoM KHMXKOBOTO opyMy, SiKMiA NPOXOAWUTb
y MicTi JlbBOBi. 3acobamu KOMyHikauiiHOI noni-
TUKW C/YryBaTUMYTb CTOPIHKA KHUTapHi B coLjasib-
HUX Mepexax, NPOoBefeHHs 3axoniB (niTeparypHuX
3ycTpideli, npeseHTauin, asrorpad-ceciii) y npumi-
LLIEHHI KHUrapHi Ta X aHOHCYBaHHS y 3acobax mMaco-
BOI iHGhopMalLii, a TakoX 30BHILUHS peknama nobansy
KHUrapHi (n1cTiBku, GykeTn ToLo).

Llo6 3pobutn 6logpKeT 6e336UTKOBUM, nnaHy-
€TbCA BUKOPWUCTOBYBATM Meb6Ni Ta 06nagHaHHA
KHUrapHi, a TakoX yknajatu napTHepCbKol yroau 3
BMAABHWLTBAMW Ta aBTOpamu, L0 € CBOrO poay 6ap-
TepoM. KH/rapHsi opraHizoBye pekiamy Ta 3axogu, a
napTHepu AatoTb CMOHCOPCHLKI AnBigeHAN. MpOnoHy-
€MO 3aCTOCOBYBATW KPOC-CeMiHI «3aTULLHWX TOBapiB»
Y KHMKKOBOMY MarasuHi «CTOpiHKa». Y O6ifbLIOCTI
KHWKKOBMX TOBapiB AK OOMOMDKHWIA acOpTUMEHT
NPUAHATO BXWBATU fMLIe KaHLToBapu, nasnu W
OWTAYI HACTINbHI irpu. [iicHo, y Xxpam nitepatypu He
MOCTaBMMO CMOXMBYO «HU3bKWIA» TOBap, SKWi MOXe
«0bpa3nTn» armocepy KpamHuui. TM He MeHLle
€ TOHKO BigibpaHi peui, K acouiloTbCa i3 3aTuLl-
HUM KHUMOYMTAHHAM, a OTXe, € LiSIKOM JOPevyHUmMU
Yy KHVXXKOBOMY MarasuHi: nnegu, wasni, Tenni wkap-
NeTKW, HeQopPOri HACTINbLHI lamnu, Yaii, kKaBa, NeynBo.
MonuT Ha Ui ToBapwW, Po3TalloBaHi Ha BUXO4i 3 KHU-
rapHi, byge Habararto Gi/lbLLIMM, aHiXX MOMUT Ha HUX Xe
y NPOAYKTOBMX puUTeiinepis.

MepLioyeproBMMmM HanpsMamy BLOCKOHASIEHHS
HOpMAaTMBHO-NPaBOBOI 6asn ANs AepXaBHOI nig-
TPUMKM KHUFOPO3MNOBCIOAKEHHSA B YKpaiHi cnig yea-
XaTu: NPUAHATTA NiA3aKOHHWX aKTiB Ta iHCTPYKTUBHUX
[LOKYMEHTIB, CNPAMOBaHNX Ha PO3BUTOK Po3rasyxe-
HOI MepeXi KHUropo3noBCIOMKEHHA B MiCTax i perio-
Hax; CTBOPEHHS YMOB [/151 PO3MNOBCHOMXEHHS KHUX-
KOBOI MPOAYKLUii B YKpaiHi N MiKHApOAHOro OB6MiHY
BITUM3HAHOIO KHUIOO; NiSIbrOBE KPeAUTYBaHHA Lis/lb-
HOCTI NiANPMEMCTB KHUroBUAAHHS (KHUT YKpaiHCbKO
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MOBOI)) Ta KHUTOPO3MNOBCIOMKEHHS; BAOCKOHa/IEHHS
CMCTEMMW LIHOYTBOPEHHS Ha KHUMM; AepXaBHy nid-
TPUMKY KHUMOBUOAHHSA Ta KHUrOPO3MOBCHKEHHSA
3aBAdKu cybcugiam, kpegutam i nosvkam [1, c. 25].

OnTumizauiHnii noTeHujan NoricTkn B PO6OTI
NigNPUEMCTB CUCTEMU KHUTOPO3MOBCIOMAKEHHA MOXHA
peanizyBatu B TakMx Hanpsimax: BU3HAYEHHS KHWTO-
TOProBeNibHMM MNiANPUEMCTBOM KPUTEpITB  BigGopy
napTHepIB; PO3LUNPEHHA CUCTEMU MOC/IYT, L0 Cynpo-
BOAXKYHOTb KHWKKOBUIA NOTIK, | NiABULLEHHS SKOCTI
06CyroByBaHHS NMOKYNLiB; palioHasibHa OpraHisau,is
PYXy KHWXKOBUX TOBapiB; 3a6e3ne4eHHs1 CKOPOYEHHS
06CcAriB CKNafCbkMX 3anacisB; CTBOPEHHSA edeKTuB-
HUX NaHUIOTIB | Mepex PO3MOBCHAXEHHS KHUXKOBOI
NPOAYKLi; 3HWXEHHA CYKYNHWX BUTPaT Yy MNpPOLEC
peanizavii KH/WKOK TOLL0. BUKOpUCTaHHA NOTICTUKN B
ynpas/iHHi npoLecamMmn Ha KHUTOTOProBesibHOMY Mif-
NPUEMCTBI [acTb 3MOry: NiABULUTA eqEeKTUBHICTb
[iANbHOCTI Ta KOHKYPEHTOCMPOMOXHICTb MigNPUEM-
CTBa, 3HW3WTK PiBEHb BUTPAT i 3MEHLWNTK cobiBap-
TiICTb KHWKKOBOT MPOAYKLT, PO3LUMPUTU PUHOK 30yTY
Ta 306iNbWNTN KiNbKICTb CNOXWBaYiB, NiABULLNTY
AKICTb X CEpBICHOro 06¢NyroByBaHHs [5, c. 8].

Bucoka kynbTypa TOpriBni — ue i BignoBigHi
NnonuTy SAKICHI TOBapw, i po3BUHYTa MartepiasibHO-Tex-
HiyHa 6as3a, i HanarofpKeHNn MexaHiam KOMepLiiHNX
3aB'A3KiB TOpPriB/i Ta BUPOOHMLTBA, i BUCOKA Ky/lb-
Typa 6e3nocepefHbLOro 06CyroByBaHHA MOKYMLiB Y
MarasuvHi. [laneko He Ha BCi 3 nepeniyeHnx YNHHUKIB
MOXYTb BM/IMHYTW NMpavyiBHUKM TOPrieni. MoxHa BcTa-
HOBWUTU PEXMM POBOTU MarasuHy, Skuii HanbinbLLIOK
Mipol0 BignoBigae notpebam 06C/YroBytUOro Hace-
JIEHHS,, MOXHAa BMKOPUCTATWN HalicyvacHilue Toproee
o6nagHaHHS, MOXHa YTpMMyBaTh BCi NPUMILLEHHS B
3pasKoBIil YACTOTI, MOXXHA 0DOPMUTK MarasuH Bigno-
BiAHO [0 OCTaHHIX BUMOT An3aliHy, ase BiACYTHICTb Y
TOProBoMy 3aJli ToBapiB, LU0 3a CBOEK AKICTIO | acop-
TUMEHTOM BifNOBIfAaOTL BMMOramMm Mnokynuis, 3seae
HaHiBeUb YCi 3ycunnsa npauiBHukiB Toprieai. Lo6
MaTK Cy4acHy, AKICHY i Pi3HOMaHITHY 3a acopTUMEH-
TOM NPOAYKLi0, MPOMOHYEMO KHWKKOBOMY MarasviHy
«CTOpiHKa» ykn1acTu [0roBip Ha NocTaBKy NPoAyKuii
3 BMAABHMLTBOM «KHUronas».

BUCHOBKM 3 NpoBeAeHOro gocnimkeHHA. OTxe,
OCHOBHOI YMOBOI BWCOKOI KynbsTypu TOprieni éyae
NoCTiliHa HasiBHICTb Y NPOAaXy BMCOKOSKICHMX TOBa-
piB y LUMPOKOMY aCOPTUMEHTI. BUKOHAHHS LiET BUMOTN

viA:)| Bunyck 35. 2019

noTpebye BUBYEHHSA NONUTY NOKYNUIB NpaLiBHUKamMu
TOpriBAi, 3HaHHA KOH'IOHKTYPW PUHKY, MOCTIiiHe cno-
CTEPEXEHHS | BUBYEHHS CUTYyaL,ii Ha PUHKY.
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WAYS OF IMPROVING THE QUALITY OF COMMERCIAL CONSUMER SERVICE

The purpose of the article. The task of trade is not only to bring goods to consumers, but also to actively
promote the formation of consumer demand, which is impossible without quality trade services. It is from the level
of trading services that depends on the effective trading activities of any enterprise, the main indicator of which is
the amount of net profit. Thus, the feasibility of a study of quality management of trade services is indisputable.
Because trade services affect the satisfaction of consumers, promotes the sale of goods, affects the main eco-
nomic indicators of economic activity and is a major tool in the competitiveness of trade enterprises.

Methodology. Theoretical and methodological basis of the research was provided by fundamental works
on the theory of social communications, book science, commaodity science, which contributed to the systematic
study of the object and object of research in terms of integration of the socio-communication space.

Results. It is advisable to improve the material and technical base of the bookstore due to the rational
location of equipment and the use of commercial premises, the use of more sophisticated trading technology,
mechanization of labor-intensive operations, computerization of bookstores. We suggest that you select one
computer to help buyers find out about a bookstore edition. In order to monitor the work of sellers, we suggest
equipping surveillance cameras. During the school bazaars it is advisable to widely present the book range of
educational and methodical literature to help students, students, teachers, educators, entrants.

We offer presentations, promotions, competitions. Page Store holds meetings with authors and book pre-
sentations (these activities can be attributed to both services and sales promotion tools). Instead, the book-
store can arrange shares of another format. For example, hold a contest with buyers for interesting prizes
on «The Contemporary Bookstore: My Vision». Such promotions are needed for both buyers and sellers.
They offer many opportunities for innovation, from window dressing to service techniques.

Problems that negatively affect the culture and quality of service in the bookstore: inequality of competitive
conditions of the domestic book with imported books; insufficient economic motivation to promote and popular-
ize domestic books in Ukraine and beyond; lack of a favorable investment climate for the development of the
domestic book distribution system; low purchasing power of the population; fluctuations in the volume of print
production, high prices for it, decrease in readership of the population; imperfections in the legal framework of
book distribution; low level of implementation of modern management technologies.

Practical implications. To make a budget break-even, it is planned to use bookstore furniture and equip-
ment. As well as signing a partnership agreement with publishers and authors, which is a barter. The bookstore
organizes advertising and events, and partners give sponsorship dividends.

Valueloriginality. In our work we have considered the ways of improving the quality of trade services
for book consumers. Analyzing the field of trade, this economic category faces a certain analytical complex-
ity. Challenges and problematic issues outline the prospects for further development bookstore productivity
research. In particular, the possibility of using the space of the second floor.
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