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Ta hiHaHCOBOrO NocepeaHnLTBa
UepHiBeLbkuii HalioHa/IbHUIA yHIBEpCUTET
imeHi Opis deabkoBUYa

Y cmammi BU3HaYe€HO EKOHOMIYHy pO/ib
disiibHOCMI  cy6’ekmis Masi020 ma cepeo-
HbO20 6i3Hecy. [IpoaHani3o08aHO OuHaMiKy
3MiHU X KiZlbkocmi ma pe3ysbmamis 6aH-
KIBCbKO20 ~ KpedumysaHHs1 IX  Oisi/ibHoCMI.
BusHayeHo nepesik pu3ukig KpeoumysaHHsI
Yb020 CeKmopy eKOHOMIKU, Ha OCHOBI 4020
npedcmassieHo npiopumemHi dpalisepu ydo-
CKOHa/IeHHs1 GaHKIBCbKUX KPeoUMHUX BIOHO-
CUH i3 cy6’ekmamu 6i3Hecy. 3arnporoHoBaHo
BPOBAOXeEHHs1  M/1amgopmMu  Yugposozo
6aHKIBCbK020 KpedumysaHHs1 siK 3aco6y MiHi-
Mi3ayii KpeoumHuUX pu3ukig ma iHcmpymeHma
PO3WUPEHHST 06Cs2Ii8 KpeoumyBaHHs1 Mas020
ma cepedHb020 6i3Hecy 8 YkpaiHi. OcHO-
BHUMU CK/1a008UMU 3a3Ha4eHol rniamgopmu
PEKOMEHO0BAHO BU3HAYamu  K/liEHMOOPIEH-
moBaHiCmb KPeoumHo20 MexaHi3my, eqek-
musHicmb KpedumHo20 rpoyecy ma o6pobKku
daHux, yrnpas/iHHS pusukamu 0oxodiB ma
npubymkis, BIOMOBIOHICMb  peayIIMopPHUM
HopMaMm ma 0608’s3K0BiCmb /IOCbK020 (hak-
mopy 8 06c/1y208yBaHHI npoyecis kpeoumy-
BaHHsl. BcmaHos/ieHo nepesazu KpeoumHux
BIOHOCUH BI0 yrpOBaOXXEHHS Makux 3MiH.
KntouoBi cnoBa: masiuli ma cepeoHili 6i3Hec,
KpedumysaHHsi, pu3uku, ramgopma yugpo-
B020 GAHKIBCLKO20 KpeaumyBaHHsI.

B cmamee orpedesieHa 3KOHOMUYECKas! POfib
desimesibHOCMU Cy6LEKMOB Ma/l020 U CPEeOHe20
6usHeca. [MpoaHasnu3uposaHa OuHamuka u3me-
HEeHUSsT UX Ko/sludecmsa U pesysibmamos 6aHKos-
CK020 KpedumosaHusi ux desimesisHocmu. Onpe-
derieH repeyeHb PUCKOB KpeoumosaHUsi 3moeo
cexmopa 3KOHOMUKU, Ha OCHOBe Ye20 rpedcmas-
JIeHbl  MpuopumemHbie  dpalisepbl COBEPWEH-
CcmMBoBaHUs1 6aHKOBCKUX KPeOUMHbIX OMHOWEHUL
¢ cybbekmamu busHeca. [pedsioxeHo BHedpeHue
ryiamabopmb1 Yughposo20 6aHKOBCKO20 Kpedumo-
BaHUSI Kak cpedcmsa MUHUMU3ayuU KpeoUMHbIX
PUCKOB U UHCMPYMEHMA pacluupeHus 06bemMos
KpedumosaHusi Masio20 U cpedHe20 6usHeca B
YkpauHe. OCHOBHbIMU COCMABR/ISIOUWUMU YKa3aH-
Holl iamgbopMbl pekomeHAyemcsi orpedesisimb
K/TUEHMOOPUEHMUPOBAHHOCMb KpeoumHoz20
MexaHusMa,  3ghgheKmuBHOCMb  KpeoumHo20
npoyecca U 06pabomku OaHHbIX, yrpasieHue
puckamu 0oxodo8 u rpubblieli, coomsemcmaue
peaynsimopHbIM  HopMaM U 06s13ame/IbHOCMb
4e/10Be4ECK020 (hakmopa 8 06C/Ty KuUBaHUU MPo-
yeccos KpedumosaHUsi. YCmaHOB/MeHb! MpeuMy-
wecmsa KpedumHbIX OMHoWweHUl om sHedpe-
HUST maKuX UMeHeHU(.

KntoueBble cnoBa: Masibili U cpedHuli BU3HeC,
KpedumosaHue, pucku, naamegopma yugpo-
B020 HAHKOBCKO20 KPeAUMOBAHUS.

The article identifies the economic role of small and medium business entities in terms of raising the level of employment and welfare of the population,
ensuring tax revenues to the state budget and overall economic growth. The dynamics of change in their number and the extremely low business growth
rate are analyzed. According to the results of the assessment of bank lending, for 2015-2017, the growth of loans granted to medium-sized businesses was
found to be 18.0% and small at 2.0%. Promotion in the segment of small and medium-sized businesses is one of the few options for increasing the incomes
for commercial banks due to the limited potential for further growth of lending with large clients, prospects for increasing non-interest income, development
of consulting services. The list of risks of lending to the given sector of the economy, in particular, uniqueness of clients, complexity of their lending against
the background of variability of their loan requests, poor quality of service content, regulatory restrictions, increase of competition in the lending market is
determined. On this basis, the priority drivers for improving bank credit relations with business entities, which include the “borrower and revenue”, opera-
tional efficiency, cost optimization, risk management and financial responsibility, are presented. The implementation of the digital banking lending platform
as a means of minimizing credit risks and an instrument for the expansion of lending to small and medium enterprises in Ukraine is proposed. The main
components of the platform are recommended to determine the customer orientation of the credit mechanism, the efficiency of the credit process and data
processing, risk management of income and profits, compliance with regulatory standards and the obligation of the human factor in servicing the lending
processes. The digital banking lending platform should functionally combine all lending products to manage a single lending cycle from start to finish, provide
mobility for technology solutions, and use external aggregator services to obtain financial information on borrowing, create a supervisory environment for
lending in a bank, differentiate loan offers and manage their life cycle. Establish the advantages of credit relations from the introduction of such changes.
Key words: small and medium business, lending, risks, digital banking lending platform.

MoctaHoBKa npo6Gnemu. [MiABULEHHSA MNONUTY
Ha O6aHKiBCbKe KpeAuTyBaHHA Masioro Ta cepeg-
HbOro Gi3HecCy 3a OCTaHHi pOKu NPUBENO A0 TOro, WO
6aHK1 HEMOBHICTIO 3a40BO/IbHATL HASBHUIA NOMWT,
30KpeMa, 4yepe3 BUCOKI PU3NKM X KpeauTyBaHHS,
HefoCTaTHIO 6asy AaHux LWOoAO0 MOKa3HWKIB Aisfb-
HOCTIi Ta iHCTPYMEHTIB OL|iHIOBaHHS HaAinHOCTI No3u-
YasibHMKa. 3a Takux YMOB Ha OCHOBI NparHeHHs puH-
KOBOrO 3a/10BOJIEHHS NONUTY Ta NPUBEAEHHS A0 oro
MeX Npono3unuii KpeauTHUX pecypciB Ansa cyo6’ekTiB
MaJ1oro Ta cepefHbOoro Gi3Hecy 3a4/151 0340POB/IEHHS
N MPUMHOXEHHS MOX/IMBOCTEW POCTY cepefoBua
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KOMepUjiliHi 6aHKN K OCHOBHI X KpeauTopu noTtpe-
Oyl0Tb (PYHKLiIOHYHOHOTO MexaHiamy AN8 BUPILLIEHHS
LMX Npo6/1ieM 3a BEKTOPOM EKOHOMIYHOIO 3pOCTaHHs,
NPUOYTKOBOCTI,  K/IEHTOLLEHTPUYHOCTI, onepaTuB-
HOI hiHaHCOBOT e(PekTUBHOCTI, BAAOrO Yrpas/liHHA
pu3vkamMun Ta NpYBEAEHHS [0 €BPOMENCbKUX BUMOT
perynaTopHoi BiANOBIAHOCTI. HWMMK crioBaMu, umnd-
poBuii iMnepatMB — Le 6a30BUI BEKTOP PO3BUTKY
BiTUM3HAHOI GaHKIBCbKOI cucTeMn y cpepi KpeauTy-
BaHHA Mas10ro Ta cepefiHboro GisHecy.

AHani3 ocTaHHiIX pocnipkeHb i ny6nikawiii.
Mpobnemam yAOCKOHasIEHHSI IHCTPYMEHTIB 6aHKiB-
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CbKOro KpeamuTyBaHHA Masioro Ta cepegHboro 6is-
Hecy NPUCBATWUIM POBOTU Taki BITYM3HAHI HayKOBL
Ta nNpakTuku, Sk 3. BapHaniii, B. leeup, O. [A3106/110K,
C. Apura, O. Kyxenb, C. Peepuyk, M. CaByk,
P. CnaB’tok, H. lLBeupb. OgHak B ony6ikoBaHUX npa-
uAX hiHaHCOBO-KpeaUTHI BIZHOCUHM MiXK AOCNiIKyBa-
HUM Gi3HecoM Ta 6aHKIBCbKMMW yCTaHOBaMu PO3r/is-
[Al0TbCS HE sIK caMOCTiliHa NapTHEPCbKa B3aEMOA,is,
a B MeXax [epXaBHOro perysoBaHHs iX AisS/IbHOCTI,
a npaxkTuyHa ckafoBa Takux BIAHOCUH AochimkeHa
HeLOoCTaTHbO.

MoctaHoBKa 3aBAaHHA. MeTolO cTarTi € ochi-
[KEHHS (DiHAHCOBUX PU3NKIB GaHKIBCLKOTO KpeauTy-
BaHHA Masioro Ta cepefHboro 6isHecy, po3po6eHHsA
Ha Ui OCHOBI MpoOMO3uLii WOAO0 AOUINbHOCTI Ta
eeKTMBHOCTI BUKOPUCTaHHA LMAIPOBUX MOX/NBOC-
Teil Ta TEXHO/OrilA B opraHisauii KpeauTHUX npoue-
CiB, a TakoX peasisauii (pyHKUIOHaIbHUX Mogenei
KpeouTyBaHHA LUAAXOM  OUMAIPYBaHHA  AiS/IbHOCTI
KOMepLjiiHMX GaHKiB.

Buknag oCHOBHOro mMatepiany [ochigXeHHs.
Manuin Ta cepefHiii 6i3Hec B YKpaiHi € HEBig' EMHUM
€/1IEMEHTOM Cy4acHOl CUCTEMU FrOCNogaploBaHHs, 6e3
SIKOFO €KOHOMiKa M CycnifiIbCTBO He MOXYTb edek-
TMBHO iCHyBaTu Ta po3suBatucs. Cy6'ekTn 6Gi3Hecy
BMPIWYIOTL CMifIbHi Npo6nemMy NigBULLEHHA PIBHA
3aliHATOCTI Ta 4O6POBYTY HACeNeHHs, 3abe3neyeHHst
NOAATKOBUX HaAXOMKEHb [0 AepXaBHOro OLomKeTy.
Hesaxalwuy Ha akTUBHe CNPUSHHA LOisNIbHOCTI
MaJ/loro Ta cepefHboro 6i3Hecy B KpaiHi, hakTWuHI
TEMMM 3POCTaHHA KiSIbKOCTI TakMxX Cy6'ekTiB BKpaii
HU3bKi. 3rigHO 3 AAHUMW CTAaTUCTUYHUX AOCAIAKEHb
npotsarom 2015—-2017 pokiB iX Ki/IbKICTb 3HWU3W/IACH
Ha 8,6% (no 1 804,661 Tuc. cy6’ekTiB) (puc. 1) [5].

OpHa 3 ronoBHUX Npo6aeM  OyHKUIOHYBaHHS
LbOro 6i3Hecy nonsrae B TOMy, WO B AiACHOCTI Big-
CYTHSI KOMMJIEKCHA MOTMBALisi POCTY MIKpO6I3Hecy.

FAK TiNIbKN BiH CTa€ MasIuM Ta cepefHiMm, pi3ko 36iNb-
LWYIOTLCA PU3MKM, MOMITHO 3pOCTAE HaBaHTaKEHHS,
30Kpema nogaTkoBe i aMiHicTpaTuBHe [2]. Y 3B’A3Ky
3 UMM B pamKax KOMMIEKCHOI AepXaBHOoi cTpareril
CNPUAHHA MasIOMy Ta cepefHboMy 6i3Hecy B Ykpa-
THI Nnepeg6ayeHo BperynoBaTu Ta 3abesneuntn gep-
)XaBHEe PEerysiloBaHHA i HaNexXHy X NigTPMMKyY, opra-
Hi3yBaTW PWHKOBI HiWi An1s Gi3HeCy, TEXHOOrYHWIA
Ta TepuTOopianbHUA PO3BMTOK, Kagpu Ta AOCTYNHe
hiHaHcyBaHHA. OCTaHHA NpobrieMa € 4YM He Hai-
6i/TbLL BM/IMBOBOIO.

Hesaxatoun Ha BKasaHi TeHAeHLji, 6aHKiBCbke
KpeguTyBaHHS Cy6'eKTIB Masioro Ta cepefHboro 6is-
Hecy Habupae o6epTiB: NopiBHAHO 3 2015 pokom y
2017 poui Ha 18,0% Ta Ha 2,0% 3pocnun hakTuuHi
06cArn KpeguTyBaHHSA cepefHbOro Ta mManoro 6i3-
Hecy BignosigHo (puc. 2) [6].

Ha noTouYHWIi MOMEHT NpPOCYBaHHA B CErMeHT
Masioro Ta cepefHboro Gi3Hecy € AN KOMepLiAiHNX
GaHKIB OfAHi€l0 3 HebaraTtbOx OMuUiil 3i 36i/bLLIEHHS
[oxofiB, OCKiNbKU MOTeHLUias nodasblloro 3poc-
TaHHS 6i3HecCy 3 BENUMKMMWU KNiEHTaMy OBMEXEHWIA,
a B CErMeHTi Ma/ioro Ta CepefHboro 6i3Hecy icHy-
H0Tb NEPCNEKTNBU 36i/IbLUEHHSI HENPOLEHTHUX [0XO0-
[iB, 30KpemMa 3a/Ty4yeHHS 3a/I1LLKIB HAa PO3paxyHKOBI
paxyHkv, OTpMMaHHSA KOMICili 3a pO3paxyHKOBO-
Kacose 06C/1yroByBaHHs, PO3BUTOK NOC/Yr KOHCY/lb-
TyBaHHSA [4, c. 422].

Came ToMy 6aHKu, SiKi 3aLikaBneHi B pO3LUNPEHHI
CEKTOpY KpeguTyBaHHS UbOro 6Gi3Hecy, 3000B’A3aHi
HauinuTy hiHaHCOBI pecypcu Ta MOX/IMBOCTI Ha Npu-
BefEeHHs BNacHOI CUCTEMM Ta NPoLesypu Kpeputy-
BaHHS MaJloro i cepeaHboro Gi3Hecy A0 BUMOT, SKi
BMCYBAOTbCH PUHKOM.

AHasi3ylouM  MOKasHMKM CTaHy GaHKIBCbKOro
KpeguTyBaHHA  OOCNifxyBaHUX Cy6’ekTiB, BBaxa-
€MO [OUINbHAM Bi3HAYUTU HU3bKY iHILIATUBHICTb,
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Puc. 1. JuHamika 3MiHW KiIbKOCTi NigNPUEMCTB Masioro
Ta cepeAHbOro 6i3Hecy B YKpaiHi y 2015-2017 pokax
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Puc. 2. AuHamika 6aHKIBCbKUX KpeauTiB, BUAAHUX CY6’eKTaM Masnioro
Ta cepeAHbOro Gi3Hecy B YKpaiHi 3a 2015-2017 poku

OCKi/IbKW KOMEpL,iiHi 6aHKM MO6OHHTLCS BUCOKUX
pu3unkiB. CTaTUCTUYHI JaHi CBigyaTb Mpo Te, WO AMo-
BipHICTb AedonTy B cepeaHbOMy MO YKpaiHi cTaHo-
BUTb 6% A15 Mmanoro 6i3Hecy, 4,5% — A/19 cepeaHboro
[5]. B pesynbrarti nuwe 6a13bko 6% no3nyasibHUKIB
MaU/10ro Ta cepeaHbOoro GisHecy CTBOPHOKThL BapTIiCTb
Ana 6aHKiB Ha NiacTaBi TiNIbKU KPeaUTHUX [OXOAIB.
OTXe, He3Baxalun Ha 3ycunns ypsagy wopno 36inb-
LWEHHS KpeauTyBaHHA [OC/igpKyBaHOro 6i3Hecy W
GiNbLLIOro ooKycy BenMKux 6GaHKiB Ha Takomy cer-
MEHTI, 06CArn BuaaYi KpeamTisB A0OCi 3HA4YHO nocTyna-
I0TbCA AOKPU30BUM PIBHAM KpeauTyBaHHS.

Takuin cTaH BMMarae Bifg 6aHKiB BignoBigHOT peak-
Uii Ha nigrpyHTi NPOaKTMBHWUX Ta MNPEBEHTUBHUX
A, Takux SIK HaGMMXKEHHS NpaBWa aHAepaiTUHry
[0 €BPONENCHKNX YMOB, YOOCKOHa/IEHHS MOAITUKM
e eKTUBHILIOro ynpas/iHHA pu3nkamu 3 ornsagy Ha
3HWKEHHSA 3arasibHOr0 MOTeHUjiasly  Kpegutocnpo-
MOXHOCTI  focnigpkyBaHux cy6’ekTiB. [lornunbrioe
nNpo6seMy HU3bKWIA piBEHb MOMUTY Ha PI3HI hopmun
6aHKIBCbKNX KPEeAUTIB MPOTSArOM MUHYMUX POKIB, L0
3YMOBJIHOE HEOOXiAHICTb «HOBOr0» PO3BUTKY Kpeau-
TyBaHHSA MaJsiOro Ta cepefHbOoro 6isHecy, skuii 61 He
OyB CXOXWUM Ha nonepeaHi mogeni, a reHepysas MOX-
NIMBOCTI LWUBMAKOrO Ta piHAHCOBO afeKBaTHOro Hapo-
LLlyBaHHS KPeAUTHOT NPOMo3unLil.

3 ornsgy Ha KpeauTHi peanii OCHOBHUM rasibMiB-
HAM (DaKTOPOM HapoOLlyBaHHA KOMEpPUiiHMK 6aH-
Kamy 06CAriB KpeguTyBaHHA cy6’ekTiB Masioro Ta
cepeaHboro bi3Hecy € BiACYTHICTb B/IACHUX MOX/U-
BOCTEN MpOTUAIATM cucTeMi pu3nki. Lleii dhakTop
Ma€ Taki CKaHUKN.

1) KoXeH KieHT yHikasibHuii. BaHkam HeobXxigHO
[eTasbHille Ta TOYHilWe aHanidyBaTu nepcrnekTusu
KpegouTyBaHHS KNIEHTIB Manoro Ta cepegHboro 6is-
Hecy, afpke X YHiKasIbHICTb Ta cneumdika qyHKui-
OHYBaHHSl YCKNaJHIOKTbL npoueaypy OLiHIOBaHHSA
H6aHKaMu cMcTemmn pUsmnKiB Ta CBOEYACHOIO pesysbTa-
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TMBHOIO 06C/yroByBaHHS 6€3 afekBaTHOI iHdhopma-
LjiiHoT 6asw.

2) lMpouecn KpeguTyBaHHS 6isHecy € cknag-
HUMW, afKe YHIKasIbHIi NOTPe6U K/lieHTa MaroTb KpocC-
hyHKUiOHaNbHWIA XapakTep.

3) 3MIHHICTb KpeanTHMX NPOAYKTIB Ta Mpono3unLii.
YHikasbHi NOTpedu KNiEHTIB CTaBNATL Nepes Kpeau-
Topamu 3aBfaHHsi pO3po6/EHHS Npono3nuii Ta 1X
BapiaLiii y Mexax KpeauTHUX NpoAaykTiB, Aki 6 3af0-
BOJIbHW/IN 1X (piHaHCcOoBI NnoTpebu [1, c. 57].

4) TlocuneHHA perynatopHuUX BUMOT [0 NO3u-
YasibHUKIB Masioro Ta cepefHboro 6i3Hecy, amxe
6aHKamM HeobXigHO MaTu rapaHTii Ta MOX/MBOCTI
6e336MTKOBOr0 yNpas/iHHA KPeauTHUM nopTdienem,
eeKTUBHOrO ynpas/iiHHA pu3mkamu, 3abesnevyoumn
NpMOYTKOBICTb CBOET AiS/IbHOCTI Ta AOTPUMaHHSA
BUMOT 6@HKIBCbKOro 3aKOHOAaBCTBA.

5) HeHanexuHwuii KOHTEHT 06CNYrOBYBaHHS KpeamTiB,
LLO CKMafaeTbCa 3 HEQOCKOHaUIMX MPOLECiB aBToMaTu-
3aLii KpeaUTYBaHHS!, HN3bKOSIKICHUX 6a3 AaHuX, PiaKicTio
3a/1y4eHHs! 30BHILLHIX EKCNEPTIB 3 KpeAUTYBaHHS.

6) HeedpekTnBHi onepauii opoHT- Ta 6ek-odicy,
AKi 4acTo MpUBOAATb A0 3HAYHMX 3arpar yacy Ta
NnoAasibLLOro po3vyapyBaHHS K/iEHTIB.

7) 3pocTaHHs KOHKYpPEHLUIT KpeauMTHOro cepea-
oBYLWA, 30KpeMa, 3 60Ky HebaHKIBCbKUX (piHaHCOBO-
KPeouTHUX YCTaHOB.

BBakaeMo, WO OCHOBHMMMW fApaiBepamy LO[0
BLOCKOHaJ/IEHHS1 GaHKIBCbKMX KPeAUTHUX BiHOCWH 3
Ma/IMM Ta cepefHim 6i3Hecom €:

— BIOHOCMHU «NO3MYaNIbHUK — Aoxia»  (36is1b-
WEeHHA o06cAriB  KpeauTyBaHHS, BAOCKOHaJ/IEHHSA
po60TK 3 K/TiEHTaMK, MiABULLEHHS KNIEHTCLKOT ANCLM-
nANiHW, yHichikalia nopTpeTa no3vyasibHUKaY);

— onepauiiHa egeKTUBHICTL (aBTomaTM3alis
KpeaWTHOro NpoLecy Ta OLiHIOBaHHS PU3MKY, ONTUMI-
3aLis pobo4oro Micus Ta CNpoLLEHHS KpeaUTHUX NPO-
LeciB, JOKyMeHTaU/lbHa iHTerpauis);
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— onTumiszauis BuTpatr (nNpogaxk, onepawiiHuii
npouec, po3pobeHHs iHOpMaLiiHMX KOMMJIEKCIB,
MiHiMi3aUis perynsTopHux wrpaqis);

— pu3nKuK Ta (hiHaHCOBa BiANOBIAANbHICTb (MocK-
NIEeHHSA BiANOBIAANILHOCTI Ta BiAHOBNEHHSA WTpadIB,
YHichikoBaHiCTb hopMyBaHHA NOPTEOMIO KNieHTa,
KOMM/IEKCHMI MOHITOPUWHT Ta ynpas/liHCbke 3abe3ne-
YEHHS).

BkasaHi npioputeT poboT 3 MasiMM Ta cepef-
HiM Gi3HECOM € PUHKOBMMW BaXeNIsiMU MOKpaLLEHHS
3ara/ibHOr0 KpeguTHOro Npodinia KomepuiiHux 6aH-
KiB, a)ke O4YeBMOHO, WO Nigxi, OpPiEHTOBaHUA Ha
KnieHTa, npuBege [0 36iNblUeHHSA OOXOAIB KpeauTy-
BaHHSA, OfHaK 3a/IMUMTLCA HaWbINbLIUM [LKepenom
pU3nKy hiHaHCOBOT CTabINbLHOCTI GaHKy.

Ak Hacnigok, iHCTPYMEHTOM MiHIMi3avii pu3uKiB €
Aipxutanisauis KpeauTHOI AisiNIbHOCTI KOMepL,iHMX
6aHKiB B YKpaiHi, 30Kpema 3a HanpsiMoOM K/iEHTOO-
pieHTOBaHOI Aif/IbHOCTI Ta aBTOMaru3aLii NpoLecis,
LLIBWAKOT peakLii Ta rHy4YKoCTi onepaTmBHOI edhekTuB-
HOCTI nif, BNJMBOM 30BHILLHIX d)akTopiB Ta CNPOMOX-
HOCTI B OyAb-SIKWii Yac KpeanTyBaTh 6yab-sikuii Gi3HecC.

Oimkntanizauia (oumdpyBaHHs) B YkpaiHi noBu-
HHa nepegbayaTy He fiulle aBToMaTu3aLliio Kpegut-
HUX npoueciB, ane i CTBOPEHHSA €AUHOMO KJEHT-
CbKOTO CepefoBuLLa, KPeaUTHUX NPOLECIB, CUCTEM
OLHIOBaHHS Ta MOCAyr Ans 3abe3neyeHHsi THy4YKol
CUCTEMU X KpeAMTyBaHHS, OPIEHTOBAHOT Ha K/iEHTA.
Came Taka iges noBnHHa 6yTu NiagrpyHTAM yA0CKOHa-
NeHHA npouenyp 6aHKIBCbKOrO KpeanTyBaHHS 4OCHi-
[PKyBaHOro Gi3Hecy.

BBaxaemo, WO KOMepUiiHMM 6aHKam HeobXigHO
MOBHICTIO NEPEOCMUC/INTU Ta 3HANTK pecypcu 3anpo-
BaKeHHs LmdpoBoi  nnatopMu  6aHKIBCbKOro
KpeauUTYyBaHHA Ha OCHOBI apXiTeKTypHOro niaxopay.
OCHOBY (DYHKLiOHYBaHHSI Takoi NaaTopMm MOBUHHI
cknagartu:

— KNIEHTOOPIEHTOBAHICTb (CTBOPEHHS KOHTEHTY
0N CNiNKyBaHHA Ta MOAASbLUIOIO  KpeguTyBaHHS
cyb’ekTta 6i3Hecy, skuii 61 WBMAKO pearyBas Ha ioro
iHAMBIAyaNbHI 3anNnTK, a TakoX LUMPOKOT 6a3n AaHux
Npo No3n4yasibHUKIB HA OCHOBI iHTEeNeKTyani3aLii npo-
LeciB KOMyHikaL,ii);

— eheKTMBHICTb Npouecy Ta npsAme 06pobeHHs
AaHnx (hyHKUiOHYBaHHSA iHTeNeKTyaniosaHoi niaT-
chopmu, kepoBaHOoT pobounmK npouecamm Ta npasu-
namu KpeauTyBaHHS (ZaHMMMK K/liEHTa, 3acTaBHUM
MaiHOM, NOAITUKOK Ta NpaBuIaMu KpeauTyBaHHS,
ynpasniHHAM PU3NKOM, BINOBIAHICTIO HOPMATUB-
HUM JOKYMeHTaM), siKi MOBUHHI NpautoBaTn B3aEMo3-
narofxeHo;

— Ynpas/iHHA pu3MKamun cdpepu SOXO0AiB Ta npu-
OYyTKOBOCTI (NepefbdbayveHHss aBToMaTun3adlii nepeBipok
KpeguTiB Ta KBaslihikOBAHOTO MNPUIAHATTA pilleHHS
OO0 KpeaMTyBaHHA Ha OCHOBI 3aKOHHOCTI Ta iHTep-
eciB knieHTa) [9];

— BIONOBIAHICTL  HOPMaTUBHUM  [JOKYMeHTam
(peTenbHUit MOHITOPUHI MPOLECY, XXOPCTKUA KOHTP-

ONb peanisayii KpeguTHOT MOMITUKK, KOMMJIEKCHEe
ynpas/iHHA nopTdenem Ta 3acTaBHMM MaiiHOM);

— noacbkuin dhakTop (KpeanTyBaHHS — Lie 6isHec,
KepoBaHuWii NogbMK1 3a NiATPMMKU aBTOMaTM3auil Ta
TEXHO/IOri, 0fHaK BiH He € B AilCHOCTI undpoBuMm, a
BMMarae 6e3nocepefHbOi yyacTi 6aHKiBCbKOro npa-
LiBHWKA; KNIEHTW NOTPebYoTh N0ACHKOro 38’A3KY Nif
yac B3aeMoii 3 KpeAUTHUMKN YCTaHOBaMM, HaBITb MNig,
yac aBTOMarusaLii Takmx KaHasliB 3B'A3Ky; aHaoriy-
HUM YMHOM MpauiBHMKN GaHKy peani3yloTb NoTpedu
CMiZIKyBaHHSA 3 MNO3MYa/IbHUKaMM A75  Kpawloro
06C/yroByBaHHS).

3abes3neunTy BUKOHAHHSA BKasaHWX BUMOT PUHKY
MOXHa LLUISIXOM BNPOBaKEHHS KOMepUiHUMn 6aH-
Kamn nnargopMm LMGPOBOro 6aHKIBCbKOro Kpeau-
TYBaHHS 3 MOXJ/IMBOCTAMM KOpeKLUil KOHJirypawiii
npoueaypHuX NpoueciB iHAMBIAyaIbHO 3a/1€XHO Bif,
6aHKy. BBakaemo, LLIO Take pileHHs € HabinbL Npu-
MHATHUM LLLOAO BUTPATHOCTI Ta BpaxyBaHHS MHOXWHU
Bapiauii NpoLueciB KpeauTyBaHHA Ta iX MOCTINHUX
avsepcudikauii.

OpieHToBHa cxema (OyHKLiOHYBaHHS naaTtgopmu
uncppoBoro 6aHKIBCbKOTO KpeauTyBaHHSA  bisHecy
npeacTasneHa Ha puc. 3.

3rigHo i3 3anponoHOBaHUM MeXaHi3MOM PYHKLi-
OHyBaHHA L€l nniatdopmMu Mae 3gjiicHIOBaTNCA 3a
TakMMu BEKTOpaMMu:

1) o6’efHaHHA BCiX KpeAWTHUX MNPOAYKTIB A/1A
yrnpaBniHHA €OUHUM  UMKIOM  KpeauTyBaHHA  Bif,
noyartky A0 KiHus (Big 36upaHHsa iHdopmauii npo
KNiEHTa, OTPUMAaHHSA JOKYMEHTIB, (DOpMyBaHHA Kpe-
ONTHOT cripaBu, NPUIRHATTS PILUEHHS, HAAAHHSA Kpe-
AWNTHYX KOLUTIB 40 KOHTPOSIIO iX BUNMATK Ta 3aKpUTTA
cnpasu);

2) MOOGIIbHICTb TEXHO/IOTIYHKX PilLEHb A5 3a6e3-
MeYeHHs THYYKOCTi OTPUMaHHS Ta 06p06IEHHSA AOKY-
MEHTIB y Oyab-AKuii Yac i X BNPOBamXEHHSA B MNpo-
Lec KpeauTyBaHHs, a Takox aBToMartun3aLis npouecy
NPUAHATTA PILLEHHS LWOAO BUAaYi kpeguTy Ta BMpoO-
Ba[PKEHHS OMTMMI30BaHOro pobo4yoro npouecy, Lo
NigCMNNTb NPOrHO30BaHICTb ManbyTHLOI dhiHAHCOBOI
NnoBeLiHKN KNIEHTA, NPO30PICTb KPEAUTHUX BiAHOCUH;

3) BMKOpUCTaHHA NMOC/Yr 30BHiLLHIX arperaropis
ONs oTpuUMaHHA iHopmauii npo hiHaHCOBY 3BIT-
HICTb No3unYyasibHUKa, OaHUX Bif KpeauTHuX 6topo,
HenpsMUX OLHOK ddiHaHCOBOro cTaHy (3akynieni,
ap6iTpaxHi cnpaBu, 3aboproBaHicTb 3 MogaTkiB Ta
360piB) Towo [10];

4) ynpasniHHA nNpasuiamn Ta NoniTUKOW Kpeau-
TYBaHHS;

5) BUAiINEHHS NpPIOPUTETHUX 3aBAaHb KpeauTy-
BaHHS;

6) CTBOpEHHA cepefoBULLa HArNAay 3a HasBHUMM
KpegutHuMmK npouecamu B 6aHKy 3a4/1s MOBHOIO
KOHTPOSII0 Ta eheKTMBHOro ynpasiHHA Moro kpegut-
HUM nopTtdoenem 6aHky [7];

7) CTBOpEeHHS BNacHOi AundpepeHLilioBaHOi Kpe-
ONTHOI NpoAyKUiT Ta ynpaBniHHSA T XKUTTEBUM LMK/IOM.
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Puc. 3. Cxema nnatchopmu LmppoBoro 6aHKiBCbKOro KpeauTyBaHHSA

BBaxxaemo, L0 BNPOBaMKEHHSA B KpeaUTHY Aisfb-
HICTb nnaTchopmn UMPOBOro GAHKIBCLKOTO KpeauTy-
BaHHs1 Cy0’eKTIB Mas10ro Ta cepefiHboro bisHecy B Ykpa-
THi 4acTb 3MOry 3HA4YHO 3HU3UTK OBCAT PYUHOI PO6OTH,
aBTOMaTM3yBaBLUM POGOYI  MiCUs, 3MEHLUMTM  Kiflb-
KICTb MOMW/OK Ta NOBTOPHUX 3arnuTiB KNIEHTIB, BINIbHO
YNpaBsAT! KpeaUTHUMM NpoLecaMm Ha nigcTasi LWMpo-
Koi 6a3u gaHux Ta iHTerpoBaHol CUCTEMM yrpaBiHHA
KOHTEHTOM, SIK HAC/iA0K, NiABULLUTA 1X e(PeKTUBHICTb.
3a paxyHOK 3HWXEHHS BapTOCTi KpeaWTHOro npouecy
Ta NiABULLEHHS A0r0 TOYHOCTI KOMEPUIHI 6aHKK OTpu-
MYHOTb AOAATKOBY FHYYKICTb LOAO LLIHOYTBOPEHHS.

BUCHOBKM 3 MPOBEAEHOr0 AOCAIgXEHHS.
TakMm YMHOM, BCTaHOB/IEHO 6e33anepedyHy posib
Cy6’eKTiB Masioro Ta cepefiHboro 6isHecy B eKOHOMIU-
HOMY 3pOCTaHHi KpaiHn. OfHaK yCK1afHIOE O4iKyBaHi
pesynbTaTy Takoro BNnBY cucTemMa KpeguTHUX prsu-
KiB, nogonatu siki MOXHa 3aBAsiKM YCBiAOM/IEHOMY
Ta e(heKkTMBHOMY BAOCKOHa/IEHHIKO OpraHisauii kpe-
ONTHOT AiSiNbHOCTI GaHKIB LUMSIXOM 3anpoBafpKeHHsI
unchpoBoi NNaTopmMm KOMEPLINHOIO KPeaUTYBaHHS.
OuiKyeTbCS, WO 3anponoHOBaHWIA MeEXaHi3aM MoBu-
HeH (pyHKUioHYBaTV YHIDIKOBAHO A1 BCiX KPeaUTHUX
NPOoAYKTiB, fornoMaratyu iM Ta LOMOBHIOKUM iX HEO6-
XilHAM BMICTOM [aHuX Ha LWAsxy peanizauil cnisib-
HUX uineid 6aHKy Ta KMieHTa, a TakoX 3AilicHioBaTu
yMpaB/iHHA pU3MKaMy 3rigHO 3 MOMNOXEHHAMWU YUH-
HOro 3aKoHoAaBCcTBa. BBavkaemo, L0 NnLLe Ha OCHOBI
afieKBaTHoro nigxody [0 Aipxutasisalii 6aHKiBCbKOT
KPeOUTHOT LisiNIbHOCTI GaHKU MOXYTb [OCArTM 6axa-
HUX Li/1ei, pO3LLUMPIOYN PUHKN BNINBY.
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DIZIGITALIZATION AS AN INSTRUMENT FOR IMPROVING LENDING
TO SMALL AND MEDIUM BUSINESSES IN UKRAINE

The purpose of the article. The increase in the demand for bank lending to small and medium-sized businesses
in recent years has led to the fact that banks do not fully satisfy the existing demand, including because of the high risks
of their lending, insufficient databases on performance indicators, and tools to assess the credibility of the borrower.

The study of financial risks of bank lending to small and medium-sized businesses and the development on
this basis of proposals on the feasibility and effectiveness of the use of digital capabilities and technologies in
the organization of credit processes and the implementation of functional models of lending by digitizing the
activities of commercial banks is vital in banking management and assistance to business entities.

Methodology. The development of proposals for improving bank lending to small and medium-sized busi-
nesses is based on a long study of credit risks and problems of financial security of business, as well as
advanced experience in digitizing banking lending in developed countries.

Results. The increase in the demand for bank lending to small and medium-sized businesses in recent years
has led to the fact that banks do not fully satisfy the existing demand, including because of the high risks of their
lending, insufficient databases on performance indicators, and tools to assess the credibility of the borrower.

The study of financial risks of bank lending to small and medium-sized businesses and the development on

this basis of proposals on the feasibility and effectiveness of the use of digital capabilities and technologies in
the organization of credit processes and the implementation of functional models of lending by digitizing the
activities of commercial banks is vital in banking management and assistance to business entities.

The development of proposals for improving bank lending to small and medium businesses on the basis of
a long study of credit risks and problems of its financial support is implemented in the indicative mechanism -
the platform of digital banking lending. The operation of the platform involves customer orientation of the credit
facility, the efficiency of the credit process and data processing, risk management of incomes and profits, com-
pliance with regulatory standards and the human factor in the maintenance of lending processes.

The proposed measures will allow balancing demand and supply of bank credit resources on the lending
market between the subjects of small and medium business and commercial banks.

Practical implications. The main results of the introduction of such changes in the process of bank lending
is expected to minimize credit risks, increase the volume of lending to small and medium-sized businesses, as
well as increase the level of profitability of banks for such lending operations.

Valueloriginality. The problems and ways of improvement of bank lending to small and medium business in
Ukraine are considered. The system of credit risks, which determined the choice of directions and tools for their
minimization, was determined. The proposed platform for digital banking lending requires further theoretical
research and practical developments in terms of the individualization of the functioning of the banking institution.
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