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Ta ynpasniHHSA BUPOOHUYMM

i KOMepLjiiHUM Bi3Hecom
YKpaiHCbKWil AepxaBHWii yHiBepcuTeT
3a/1i3HNYHOTO TPaHCMNOPTY

Y cmammi aBmopoM BU3HAYEHO HEOOXIOHICMb
bopMyBaHHsI MO3UMUBHO20 KOPopamusHoO20
IMIOXY  3a/1i3HUYHOI  KOMMaHii.  Po3a/1siHymo
nepwi kpoku AT «YkpaiHcbka 3ani3Huys» 00
3a6e3r1eqeHHs1 KOHKYPEHMHOI i0eHmuYHocmi 3a
paxyHoK rMo3uyjoHysaHHsi mosapucmsa sik KoM-
naHil 3 8/1aCHUM 6peHOOM ma Cy4acHUMU [OeH-
mugbikayiliHUMu 03HaKamu. PO3KpUMO HayKosi
rioxoo0u 00 mpaxkmysaHHs! CYmHOCMI MoHIMMS
KOpriopamusHO20 iMidXy ma BU3HaYeHHsT Uio20
CK/1adHUKiB.  Po3pob/iieHo cucmemy  ¢hopmy-
BaHHSI  KOPropamusHo20 iMiOXy 3a/li3HUYHOI
KOMMaHil 8 yMoBax MpoBadKeHHs coyia/lbHo-
Bi0Mosida/IbHOI MO/IMUKU. BU3HaYeHO K/THYOBI
e/leMeHmu  ma  Kpumepii OUYiHKU CK/1a0HUKIB
KopriopamusHo20 MOy 3a/1i3HUYHOI KOMMaHii 8
0BOpIBHEBOMY BUMIDI.

KntouoBi cnoBa: 3as1i3HUYHa KoMraHisi, Koprio-
pamusHUl iMIOX, e/leMeHmuU KopropamusHo20
iMIOXY, Kpumepii OYiHKU KopropamusHo20 iMi-
0y, BHympiwHIli ma 308HiWHIU pisHi Kopriopa-
MUBHO20 IMIOXY.

B cmambe asmopom onpedesieHa HeO6Xo-
oumocmb  (hopMUPOBAHUST  MO/IOXKUME/IbHO20
KOpropamusHo20 UMUOXa Xesle3HO00POXHOU
KoMnaHuu. PaccmompeHs! nepsbie waau MAO
«YKpauHcKkas xenesHas dopo2a» K obecrieye-
HUIK KOHKYPeHmHoU udeHmuyHocmu 3a cyem
MO3UYUOHUpPOBaHUsI obujecmsa Kak KoMnaHuu
C COBCMBEHHbLIM 6pPeHOOM U COBPEMEHHLIMU
UOBHMUhUKAYUOHHBIMU  MPpU3HaKamu.  Pac-
KpbIMbI Hayu4Hble NooXo0bl K Mpakmoske Cyuj-
HOCMU MOHSIMUSI KOPIIOpamusHo20 umMuoxa u

onpedesieHuUst e20 cocmas/srwux. Paspabo-
maHa cucmema hopMuUpoBaHUs Kopriopamus-
HO20 UMUOXa Xe/1e3HOO0POXHOU KoMnaHuu
B YC/I0BUSIX pea/iu3ayuu  coyuasibHo-omsem-
cmseHHoU nonumuku. OnpedesieHbl KiHesble
3/1eMeHMbl U KpUMepUU OUEHKU COCMag/sito-
WJUX KOPNOPamUBHO20 UMUOXA Xe/1e3HOO0POX-
HOU KomnaHuu 8 08yXypOBHEBOM USMEPEHUU.

KntoueBble cnoBa: Xe/1e3Ho00POKHAsS KOM-
raHus, KopriopamusHbili UMUOX, 3/eMEeHMbI
KOpropamugHo20 UMUGXa, KpUmepuu OYeHKU
KOpropamusHo20 UMUOXa, BHYMpeHHUl U
BHEWHUU ypoBHU KOPNopamusHO20 UMUdxa.

In the article the author defines the necessity of
forming a positive corporate image of the rail-
way company. The first steps of PISC “Ukrai-
nian railway” to ensure competitive identity by
positioning as a company with its own brand
and modern identification features are consid-
ered. Scientific approaches to the interpreta-
tion of the essence of the concept of corporate
image and the definition of its components are
revealed. The system of forming the corporate
image of the railway company in the conditions
of introduction of socially responsible policy is
developed. The key elements and criteria for
assessing each component of the corporate
image of the railway company in a two-level
dimension are defined.

Key words: railway company, corporate image,
elements of corporate image, criteria for assess-
ing corporate image, internal and external levels
of corporate image.

MoctaHoBKa npo6nemu. HuHi penyTauisa BiTUn3-
HAHUX NIgNPUEMCTB Hacamnepes BU3Ha4yaeTbCcA
He PiBHEM TXHbOT NPUGYTKOBOCTI, & CTAaB/IEHHAM [0
couiasibHO-BIANOBIgaNIbHUX — acnekTiB  AisNIbHOCTI,
Taknx K 3abe3neyvyeHHss BUCOKOT SIKOCTi npoaykujii
Ta (hOpMyBaHHA NOAMIBHUX BIAHOCUH i3 KNiEHTaMMu,
BMKOPUCTaHHA NPUHLMMIB A0BIpU Ta 06POCOBICHOCTI
y BigHOCUHax i3 napTHepamu, MOKPALLEHHA CTaHy
HaBKOJ/IMLLIHLOIO cepefoBuLa Ta MiABULLEHHSA eKOsOo-
rYyHOT 6e3neku, yyacTb NigNnpPUeEMCTBA B COLja/IbHUX
npoekTax perioHasibHOro Ta AepXaBHOro 3Ha4YeHHs.

Mo3unuioHyBaHHA 3a1i3HNYHOT KOMMaHii sK coLi-
a/IbHO-BIANOBIAa/IbHOTO  Gi3Hec-cyb’ekTa  AacTb
3Mory cdpopmyBaTty AOBipUi Ta B3aEMOBIANOBIAa/IbHI
BiJHOCVMHN 3 NapTHepamu, MiABULLUTL JI0ASBHICTb
CNOXMBaYiB Ta MOKpaLUTK TX eMOLiliHe CNPUAHATTA
KoMnaHil, MoKpaLwmTh BiAHOCKHM 3 iepXXaBoko Ta Cyc-
NiNbLCTBOM 3arasioM. [JOCArHEeHHs 3a3HayeHux cTpa-
TeriYHUX iHiuiaTne cTaHe 6asncom Anst PopmMyBaHHS
MO3UTMBHOIO KOPMOPATMBHOIO IMiZKY 3ai3HNYHOI
KOMMaHii Ta 3a6e3neyeHHs ii cTanoro po3BuTky.

MpoTe, He3Baxawunm Ha 3ageknapoBaHe npar-
HEHHA 3a/1i3HWYHOT KOMMaHii [0 3a6e3neyeHHs i
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NMO3NTUBHOIO CMPUAHATTA CTelikxongepamu Ta npo-
Ba[PKEHHs  cOLja/IbHO-BiANOBIAANILHOT  MOMITUKMK,
3aUli3HMYHA KOMMaHis 3apa3 Mo3uLIOHYETbCA Y
[OCUTb HEraTMBHOMY KOHTEKCTI Ta BUK/IMKAE HU3KY
HEeBTILWHNX BIAryKiB. Y 3B’A3KYy 3 UMM BaroMmoro 3Ha-
YeHHs HabyBae 3abe3nevyeHHs MO3WUTMBHOIO Kopno-
paTMBHOIO IMigKY 3a/1i3HUYHOI KOMMaHii, Wo 3yMOoB-
JOE NOTPEBY BU3HAYEHHS OT0 K/THOUOBUX E/TEMEHTIB
Ta KpUTEPIiB OLiHKN.

AHani3 ocTaHHiX gocnimpkeHb Ta Nyo6nikauiii.
TeopeTuko-MeToanYHI  Ta  NPakTUYHI  acnekTu
yMNpaBniHHA KOpnopaTtvBHUM iMiKEM Nignpuem-
CTBa, 30KpemMa Yy cpepi 3ani3HUYHOro TPaHCMOoPTY,
BUCBIT/NIIOIOTLCA B HayKoOBWMX My6nikayisix 6araTtbox
yyeHux, Takux Ak HO.M. Bypnakosa, A.O. [eproy-
coBa, B.J1. AukaHb, KO.B. €narid, C.M. InnsweHko,
H.€. Kannuesa, A.B. Konogka, I.B. KocTiok, A.B. Ky3b-
MeHKo, B.A. JlobaHoBa, M.IM. Caraiigak, B.B. Ctopo-
XyK, I.B. TokmakoBa, O.[1. YUebaHoBa Ta iH. [1-11].
MpoTe 6inblWw I'PyHTOBHOIO AOCAIAKEHHS MNOTpebye
nUTaHHS ) OPMYBaHHS MO3UTUBHOIO KOPNOPATUBHOIO
iMiZKY 3a/1i3HMYHOT KOMMNaHil B ymMoBax peastizauii
couiasibHO-BiANOBIAa/IbHUX iHILaTMB.



m EKOHOMIKA TA YIPABJIIHHA HALIOHANIbHAM TOCIOAAPCTBOM

MocTtaHoBKa 3aBAaHHsA. MeTo CTaTTi € pO3po-
6/11eHHA cuctemMy hopmyBaHHA KOPNOPaTUBHOIO iMi-
Ky 3a/1i3HNYHOT KOMNaHil B yMOBaX MpPOBa[KEHHSI
couiasibHO-BiANOBIAA/TLHOT AiSANBHOCTI.

Buknag ocHOBHOro martepiany. |Hdopmaliiiva
enoxa cycnisisHoro po3suTKY MigBULLYE POsib AiN10BOT
penyTauii Ta iMigKy NignpueMcTBa, NO3MLIOHYHUN iX
SIK K/THOYOBI IHCTPYMEHTM 3a6€e3MneUeHHs1 KOHKYPEHTHOT
iLEHTUYHOCTI Ha PUHKY | DOPMYBaHHA KOHKYPEHTHUX
nepe.sar CTa/ioro PO3BUTKY.

BapTo 3a3HaunTy, WO 3i cTBOpeHHAM AT «Ykpa-
THCbKa 3as1i3HnusA» 6y/10 OrosIoWeHo nNpo Hamipu
No3uLioHyBaTV TOBAPUCTBO 5K HOBY e(PeKTUBHY KOM-
naHilo i3 BlaCHUM 6peHoM Ta CyYacHUMN ifeHTUI-
KawLiiHUMM 03HakaMu. 3 LLIE METOK NPOBEeAEHO KOH-
Kypc Ha po3pobneHHs 6peHAbyky siK HeBig'€MHOro
eflemMeHTa CTasioro po3BUTKY KOMMaHii, fkuii cTaHe
OCHOBOK /19 MPUIAHATTA MabyTHIX MapKETWHIO-
BUX pilleHb, CNpUATUME NiABULLEHHIO BNi3HABAHOCTI
3a/1i3HNYHOT KOMNAaHii, CTBOPEHHST MO3UTUBHOT OLLIHKM
KNIiEHTIB, NONINWEHHA iMigKY Ta NiABULLLEHHA penyTa-
uii komnanii [12].

3rigHo 3 onpualogHEeHMM Ha odiliiHoMy Beb6-
caiTi KoMmnaHii TeXHIYHUM 3aBAaHHSAM, PO3PO6AEHHS
KOpropaT1BHOIO CTW/IKO akuioHepHOT KoMnaHii BK/to-
Yyasio po3pPO6MEHHA foroTuny, npanopa, cnoraHa
AN KomnaHii, BU3HAYEeHHS TI OCHOBHUX MNPUHLMMIB,
Micil Ta LiHHOCTei; BU3Ha4YeHHs (hipMOBUX KOMbOPIB,
WpndTIB, BI3UTHUX KapTOK, (hipMOBKX GMaHKIB, KOH-
BEPTIB i nanok, nepenycrok i MocBigYeHb, AiN0oBUX
CYBEHIpiB; 0hOpM/IEHHS iHhopMaLiiHMX Ta peknam-
HUX APYKOBaHWUX MartepiasniB; po3po6/eHHsT 30BHILL-
HbOI pekniaMun; po3pob/eHHs MPUHUMMIB Ta METOo-
AiB ohopMneHHst 3axoAy i BUCTABOK, PO3POOGEHHS
CTW/IO B iHTEp’epi KomnaHii [12].

HewopaBHo Bigbynacsa npeseHTauis OHoBre-
HOro KOpNopaTMBHOro JI0roTUMY 3ani3HUYHOI KoMna-
Hil, PO3p06/IEHOr0 KMIBCLKOK KPeaTMBHOK areHLieto
Galagan, w0 siBnsie coboto abpesiatypy ¥3 Ta cunyet
nokomoTvBy. Takuii fnorotmn 6yae €AvHUM A5 BCiX
perioHanbHMX oiniii Ta nigposainis. Ekcneptn Haro-
NOWYTh, WO nig 4ac po3pobrieHHs gipMOBOro
IoroTUMy KOMMaHii BpaxoByBancs Taki hakTopu, sk
CMaZKOEMHICTb Bi3yasibHMX 06pasiB, CNpPsIMOBaHICTb
Ha cTannii pO3BUTOK Ta NOCTIHUIA pyXx KOMMaHii Bne-
pen, 0CO6MMBOCTI YKpaiHCbKOI MEHTa/lbHOCTI, Ccyc-
NifibHWIA XapakTep Nocayr 3a1i3HNYHOIo TPaHCNopTy
Ta BiACYTHICTb UiTKOI Li/IboBOT ayamTopii [13].

Xoua cTaBneHHsa NpogecinHoro Kosaa Ta cycnifb-
CTBa [0 OHOBJ/IEHOrO /IOrOTUNY AOCUTbL Pi3HOGIYHE,
[EesIKOK MIpO HaBiTb KPUTUYHE, Taky 3MiHY MOXHa
MO3ULIOHYBAaTW AK BaXK/IMBUIA KPOK A0 hopMyBaHHSA
HOBOr0O KOPNOPaTUBHOIO iMiXY 3a/1i3HNYHOT KOMNa-
Hii. Y UbOMYy CEeHCi AOCUTb BaroMUM € TBEPKEHHS
B.0. ronoBu npasfiHHA TAT «YKpaiHCbka 3anis-
Huua» €. KpaBuosa Npo Te, Wo OHOB/IEHWUA NoroTun
6yae BNpoBaKyBaTUCSH NoeTanHo Ha BCixX 06’ekTax
iHbpacTpyKTYypu, pyXoMOMYy CKnagi, iHBeHTapi ToBa-

pucTtBa Towo. Tak, Hanpuknag, HOBWiA cTunb 6yae
OTpMMyBaTW NULle HOBWI PyxXoMuiAi cknag, crapi
BaroHn nepedpapbosyBatucs He 6yayTb. Lle gactb
3MOry BIACTEXyBaTW iHHOBAUjliHI 3MiHM y cdpepi
OHOBJIEHHS PYXOMOTO CKNnagy Ta iHWKnX 06’eKTIB iH(p-
pacTpykTypu ToLlo [14].

MpoTe cnig, 3a3HaunTK, WO KOPNOPaTUBHUIA iMigK
KOMMNaHii BKAKOYAE He fimule NorotTyun Ta iHwWy Kop-
nopaTtuBHY CMMBOJIiIKY, afie M 6e3iy iHWNX enemMeH-
TiB. ToMy BaroMoro 3HauyeHHsi HabyBa€ I'pPyHTOBHE
BMBYEHHS MOHATTSA KOPNOPATUBHOTO iMigKy Ta BU3Ha-
YeHHs /0ro CKMafoBWX €/1IEMEHTIB, Y TOMY unchi y
cchepi 3ani3HNYHOIO TPaAHCMOoPTY.

HayKoBOl Chi/fIbHOTOK HaBeAEeHO HU3KY niaxo-
[iB [0 PO3yMiHHSA CYTHOCTI NOHATTA iMigXKy, 30KpemMa
KopnopatusHoro. Tak, FO.M. bypnakosa [1] Bu3Ha-
yae iMigK KoMMaHii K KOMM/IeKCHe NMOHATTA B3aEMO-
3B'A3KYy MK BP@XKEHHSM, Ske KOMMaHifg OGaxae
CNpaBuTU Ha CTEKXONAEPIB, Ta YSABNEHHSAM MPO KOM-
naHito, sike peanbHo icHye. CTelikxongepamu komna-
Hil BMUCTYNaKwTb AK NocTadvasibHUKK, KIEHTU, akujio-
Hepwu, cnoxmneaui, Tak i cniBpo6ITHMKN. TOMY 3ycnnns
3i CTBOPEHHS1 KOPNOPaTUBHOTIO iMiZ)Ky MOBUHHI 30Ce-
peaxyBaTucs y [ABOX HampsiMax: BHYTPILLHbOMY Ta
30BHilWHLOMY. EnemMeHTamu BHYTPIWHBLOIO iMigxXy
KOMMaHii, Ha AOyMKy aBTopa, € (piHaHCOBe nnaHy-
BaHHS, KaapoBa MoNiTuka, kopnopartvBHa KynsTypa,
iMiK KepiBHMLTBA Ta NnepcoHasty, ipMoBUiA CTUSb.
LLlogo 30BHILLIHBOrO iMigXKy KOMMaHii, To Aoro cknag-
HUKaMW € AKICTb MNPOAYKTY; peknama; cycnisibHa
LiANbHICTL; eKosoriyHa BifnoBifasIbHICTb; coLjasib-
HWIA IMimK; ginoBa penyTauis; iMigpK nignpuemMus siK
poboTofaBus; 3B’A3kM i3 3acobamMy MacoBoi iHop-
Mauii; 3B’s13K1 3 IHBECTOpaMMU.

IB. KocTiok Ta B.B. CTOopOoxyK [7] po3rnsgalTb
iMiK  nignpuemcTBa AK cdhopmoBaHe npeacTas-
NIeHHSA LiNbOoBIV ayanTopiil iHhopmaLii NpPo Ais/bHICTb
Ta ycnixv nignpuemMcTBa, sika NOCTiliHO Ta AWHaMIYHO
BM/IMBAE Ha B3aEMWHW MNigNPUEMCTBA 3 Oro NOTEH-
LiiHUMK Ta (QakTUYHMMK NOKYNUSAMW, Ha AOTO KOH-
KYPEHTOCMPOMOXHICTb, (PiHAHCOBI pe3ynbratn Ta
KOHTaKTX 3 HWWMW OEPXaBHMMK abo NpuUBaTHUMMU
nignpuemcTsamu, yctTaHoBaMu Ta opraHisavismm.

[JOCUTb 3MICTOBHE BM3HAYEHHSA MOHATTA iMigXy
nignpuemcrsea Hagae A.O. leproycosa [2], po3rnsga-
HOUM A0r0 SIK LjiNiCHe CNPURHATTA opraHisauii pisHUMN
rpynamu rpomMafcbKocTi, WO DOPMYETLCHA HA OCHOBI
iHdbopMmalii, sika 36epiraeTbca B TXHBI nam’aTi, Npo
Pi3Hi CTOPOHU AiSANbHOCTI nignpuemcTsa. ABTop nia-
KPEecC/oe, WO Le WOCh CepefHE MK NOAAHHAM, sKe
KOMMNaHisi Xxoue CTBOPUTK NPo cebe y rpoMaacbKOCTi
(akTuBHI ail KOMMaHii 3 PopMyBaHHA Ta afeKkBaTHOro
CNPUIAHATTS CBOMO «06/IMYYS»), | NPeACTaBNEHHAM
Npo KOMMaHito, sike € Yy rpoMafcbKocTi («Bigobpa-
XXEHHS1» 0COOWM KoMNaHii B nam’aTi kieHTa). Lle emo-
LiiHo 3abapsneHnii 0bpas nignpuemMcTea, 4acTo CBi-
AOMO cchopmMOBaHWiA, WO BOJSIOAIE LiIeCnpsSMOBaHO
3afaHMMK XapakTepucTukamn i NokvkaHui Hapa-
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BaTW MEBHWA MNCUXONOTIYHWI BNAVB HA KOHKPETHI
rpynu coujiymy.

B.A. JlobaHoBa Ta H.B. ByHTOBa [8] npoOnoOHy-
I0Tb PO3MNSAaTV KOPNOPaTUBHWIA IMIIK 5K CTIAKWNA,
eMOoLjiliHO 3abapBfieHnit 06pas, SIKNA BUHMKAE Y CBi-
AOMOCTI UiNbOBUX Tpyn Yy pesy/nbraTi CNpuiAHATTA
iHdbopMaLii npo nignpuemcTBo. HatoMicTb penyTadis
(hOpPMYETBLCHA HA OCHOBI peasibHOro A0CBIAY B3aemogji
LiNbOBMX rPyn i3 KOMNAHIE, HAa AOKA30BMX apryMeH-
Tax, YCBifOMMIEHOMY 3iCTaB/IeHHI ab0 OLiHKax aBTo-
pUTETHMX eKcnepTiB. IMigpK He 3aBxan Bigobpaxae
rMUOUHHI €KOHOMIYHI Ta coLlia/ibHi XapakTepucTuku
nignprMemMcTBa, OCOOGMMBOCTI MOBEAIHKN Ha PUHKY,
pesynsraty AiAfbHOCTI, peasibHi NPUHUMNK | MeToam
Be/leHHS Bi3Hecy. IMigX MOXHa iCTOTHO TpaHCcopMy-
BaTW, Npu LbOMY MPaKTUYHO HiYOr0 He 3MIHIOUYM B
AisANbHOCTI NigNPUEMCTB.

Y 3ara/lbHOMY BUINSLI cCUCTEMY KOPNOPaTUBHOIO
iMiZpKy nignprMeMcTBa BYeHi B6aYatloTb K CYKYMHICTb
BHYTPILLHIX Ta 30BHIWHIX B3aEMOMNOB’'AA3aHNX erle-
MeHTIB. 30Kkpema, [0 BHYTPILLHIX CKNaAHUKIB iMifKy
BiIHOCATb KOPNOPaTUBHY Ky/IbTYpY, iIMifX nepcoHasty
Ta KepiBHMKa, (DIPMOBUIA CTW/Ib. 30BHILLHIMN €/TeMEH-
Tamy KOPNOPaTUBHOTO IMiZXY BU3HAYAIOTb EKOSIOTIUHY
BIANOBIAA/IBHICTL, CouUiasibHUI iMiZX, AiNoBy penyTa-
uito, iMimx ToBapy, iMiLK nignpuemcTea K poboTo-
AaBusa [10]. [esiki 3 HayKOBLB CnpuiAMatoTb €/1eMeHT-
HWiA Cknag KOpnopaTUBHOIO IMIAXKY AeLlo Po3LUMPEHO
i BKIOYATb Taki CKNagHWKKW, SK iMiIK CNOXuBadiB
ToBapy/nocnyrm Ta napTHeEpIB NignpuemcTBa, ioro
Bi3yasibHWI IMiK, IMiIX 0N oepXcTpykTyp [5, 9].

Biggawoun HanexHe HayKoBii Ta MpakTUYHIl
3HAYYLLOCTI PO3MISAHYTUX Ny6/ikauiin, BapTo BU3HA-
YNTW K/THOYOBI €/TeMEHTUN Ta KpUTEPIl OLHKN KOXHOro
CK/1aHVKa KoprnopaTUBHOrO iMigKy 3a/1i3HUYHOT KOM-
naHii B ABOPIBHEBOMY BUMIPi — HA BHYTPILLUHLOMY Ta
30BHILWHLOMY piBHAX (puc. 1). BHYTpILWHI piBEHb
KOpnopaT1BHOTO iMifXy 3a/1i3HUYHOT KOMNaHIT BK/IO-
yae Taki CKNagHuKu, sK:

— IMiK TON-MEeHeMKMEHTY 3a/li3HUYHOT KoMna-
Hil, KPUTEPISIMW OLLIHKM SIKOTO € NPOMIECINHI KOMNETEH-
Lii, NCUXOMOriYHI XapakTepnCcTUKA, MOpPasibHO-ETUYHI
AKOCTI, NifepcbKi AKOCTI Ta KpeaTuBHICTb, Xapusma-
TUYHICTb TOM-MeHemKepa, AOTPUMAHHS CoLjia/lbHUX
Ta KOMepLiliH1X iHTepeciB KoMnaHii, gocsig npode-
CiHOT AisiNbHOCTI TON-MeHeapKepa ToLo;

— iMipK nepcoHany 3anisaHUYHOI KOMNaHii, oui-
HIOBaHHS SIKOTO 3[iACHIOETLCS Ha OCHOBI Takmnx Kpu-
TepiiB, K NpodueciliHi 34i6HOCTI, couianbHO-MCUXo-
NOriyHi XxapakTepucTuky, 6i3Hec-eTuka Ta Kynstypa
06CNyroByBaHHA K/IEHTIB, MPOXOMKEHHS HaBYaslb-
HUX KYpCiB Ta TPEeHiHriB 419 NiABULLEHHA KBani-
(hikauii, BignoBiganbHe CTaBMEHHSA A0 MOCafoBUX
0060B’s13KiB TOLLLO;

— KopriopaTtuBHa Ky/bTypa 3ai3HUUYHOT KoMNaHil,
siKa OLIHIOETbCA 3a TakMMK iHAMKaTopamu, ik HOpMKU
NpocpeciiiHOi eTUKN, eMOLIAHO CRPUATANBUIA MIKPO-
KNiMart y KONeKTuBi, ETMYHA NoBefiHKa, KOpnopaTuBHI
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LIHHOCTI, 3BUYai, Tpaauuii, KopnopaTneHi cTaHgapTu
Ta npasuna o6C/YroByBaHHsA, cucTeMa MoTuBau;i
nepcoHasny A0 3abe3neyeHHs SKICHOro TpaHCNOPTHO-
NOTICTUYHOrO 06CNYroBYBaHHSA, COLjaNbHUA 3axucT
nepcoHasny 3aslisHMYHOT KOMMaHii Towo;

— (oipMOBUWIA CTWU/b 3aUTiI3HUYHOT KOMNaHii, iHAn-
KaTopamu OLjiHKM SIKOro € norotun, dlipMoBa KonipHa
ramma, pipMOBUiA GnaHK, KOPNOpPaTUBHWIA C/OraH,
hipmoBa CyBeHipHa NpOAyKLUis, KOpnopaTuBHWIA
CTWAb OfJAry CniBpPoOGITHUKIB, AM3aliH OyaiBenb Ta
OQPICHMX MPUMILLEHb TOLLO.

BignoBigHO, 30BHILLHIA piBEHb KOPNOPATMBHOIO
IMiZPKY MICTUTb Taki CKafoBi eNeMeHTH, SK:

— iMigX mocnyr 3ai3HMYHOT KOMNaHii, Kputepi-
SIMW OLLIHIOBaHHS SIKOTO € AKICTb NOC/YT 3a/1i3HNYHOTO
TpaHCnopTy Ta Woro TexHosnoriyHa 6esneka, cno-
XXMBYA LiHHICTb MOCNYT, WiHW HA OCHOBHI Ta CynyTHI
nocnyrn, HasiBHICTb AO0AATKOBUX CEPBICHUX MOCAYT,
KOMYHiKauiiHa nonituka cnisnpawi 3i cnoxusavyamu,
€TUYHI HOpMK OOCNYroByBaHHS, €MOLINHUIA [0CBIA,
CNoXmBauiB, rpomMajcbka AymMKa Npo AKICTb MOCyr
3aU1i3HMYHOT KOMMaHii ToL;

— Gi3Hec-iMipK 3ani3HMYHOT KOMMaHil, Wo oLi-
HIDETbCA 3a TakMMW iHAMKaTopamu, SK iHaHcoBa
CTIiKICTb KOMNaHii, 4iTKe BWKOHAHHS [OrOBIpPHUX
3060B’A3aHb, THYYKICTb LiHOBOT MNONITUKN, KOHKY-
PEHTHa MNO3uMLIS Ha PUHKY, Gi3Hec-eTnka cnisnpadi,
[obpoyecHa ginosa NnpakTuka, iIHHOBaLiiHI iHiLiaTuBK
KOMMaHii, i KpeaAUTHWUIA Ta IHBECTULLINHWIA PeRnTUHIN,
iHbopMaLiiiHa BIAKPUTICTE Ta MPO30PICTb 3aUTi3HUY-
HOT KOMMaHii ToLo;

— coujiaNnibHWIA IMiMK 3aU1i3HUYHOT KOMMaHii, SKnii
aHani3yeTbCAa Ha OCHOBI Takmx KpPUTEPiiB OLiHKK, SK
coujiasibHi iIHBeCTUMLiT Ta NigTPUMKa rpoMaCbKUX iHiLi-
atuB, 6naropgiiiHi BHECKM Ta CMOHCOPChbKa A0Nomora,
KoprnopaTuBHe BOJIOHTEPCTBO, Y4YacTb Y COLjiafibHUX
perioHasibHMX NpoeKTax, Po3pob/eHHs Ta peanisauis
B/IACHMX COLjiaNibHNX NPOEKTIB TOLLO;

— EeKOMOriYyHMiA  iMIpK  3ani3HUYHOT  KOMMaHil,
OLiHKa SIKOro 3AiMCHIOETLCS Ha OCHOBI TakuMX iHAW-
KaTtopiB, SIK AOTPMMaHHA €KOMOriyHMX CTaHAapTiB,
3a6e3neyeHHs eKONoriyHoT 6e3nekun, BNpoOBaKEHHS
pecypco3bepiratounx TEXHONOrIN, cucTema €eKoso-
riYHOI MOTMBALi, €KOMOriYHi NPOEKTU, OXOpOoHa Ta
3axXMCT HABKOMLLIHLOTO CepefoBULLa TOLLLO.

BucHOBKM 3 MpoOBeAeHOro AocnigXeHHs.
TakMm YMHOM, HVHI BarOMOro 3Ha4yeHHs HabyBae
3a6e3neyeHHsi MO3UTUBHOIO CNPUIAHATTSA 3aUTi3HNYHOT
KOMMaHii cTelikxongepamun. Ha oCHOBI aHaniTMYHOro
pocnipxeHHa MAT «YKpaiHCbKa 3ai3HNLA» PO3KPUTO
[OesiKi 3 peanisoBaHMX 3ax04iB LWOA0 MNO3ULIOHYBaHHS
KoMnaHii sk 6i3Hec-cy6’ekTa 3i BnacH1M 6peHaom Ta
YHIK&/IbH/MY O3HaKaMu KOHKYPEHTHOT i4eHTUYHOCTI
Ha TPaHCMOPTHO-MOTNCTUYHOMY PUHKY. [ocnigpkeHo
HayKOBi HanpaLoBaHHA CTOCOBHO BU3HAYEHHS 3MICTY
MOHSATTS KOPNOPATMBHOIO iMiAKY Ta Oro CKnagoBux
e/leMeHTiB, Lo Aasio 3Mory nobyaysatu cuctemy
(hopMyBaHHSA KOPMopaTMBHOIO iMigKy 3ani3HUYHOI
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Puc. 1. Cucrtema chopmyBaHHSI KOPNOPATUBHOIO iMifAXXY 3ani3HUYHOT KOMNAaHiT

Jkepesio: aBmopchbKa po3pobKa

KOMMNaHiT y KOHTEKCTi peanisaLii coujia/ibHO-BiAMNOBi-
Aa/TbHOI NONITUKK, AKa Haulivye eNeMeHTU Ta Kputepii
OLiHKMN CKNafoBMX KOPNoOpaTUBHOIO iMigXy B ABOpIB-
HEBOMY BUMIpi. BUKOPUCTaAHHA CUCTEMHOrO niaxoay
[0 MOKpaLLEHHS KOPNOPaTMBHOIO iMiAXY 3ani3HUYHOT
KOMMaHii JacTb 3MOry OTpMMaTtu nepeBarn KOHKY-
PEHTHOT IAEHTUYHOCTI HAa TPAHCNOPTHO-/I0TICTUYHOMY
PUYHKY Ta CKOPUCTaTUCHA MOX/IMBOCTSAMU COLja/IbHO-
BiJMNOBI4a/IbHOIO rocnofaptoBaHHs.
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THE FORMATION OF THE CORPORATE IMAGE OF THE RAILWAY COMPANY
IN THE CONTEXT OF THE IMPLEMENTATION OF THE POLICY SOCIAL RESPONSIBILITY

Today, the reputation of domestic enterprises, first of all, is determined not by the level of their profitability,
but by the attitude to socially responsible aspects of activity: ensuring high quality of products and formation of
loyal relations with customers, using the principles of trust and integrity in relations with partners, improving the
environment and improving environmental safety, participation of the enterprise in social projects of regional
and national importance.

However, despite the desire of the railway company to ensure its positive perception of stakeholders and
the implementation of socially responsible policy, the railway company is now positioned in a rather negative
context and causes a number of disappointing reviews. In this regard, it is of great importance to ensure a
positive corporate image of the railway company, which justifies the relevance of the study of its key elements
and evaluation criteria.

Paying tribute to the scientific and practical significance of the considered publications, it is necessary
to determine the key elements and criteria for assessing the components of the corporate image of the rail-
way company at the internal and external levels. The internal level of corporate image of the railway com-
pany includes the following components. First, the image of the top management of the railway company, the
evaluation criteria of which are professional competence, moral and ethical qualities, leadership qualities and
creativity, compliance with social and commercial interests of the company, the experience of professional
activities of the top manager and the like. Secondly, the image of the railway company's personnel, which is
evaluated on the basis of such criteria as professional skills, business ethics and customer service culture,
training courses and trainings for professional development, responsible attitude to official duties and the like.
Third, the corporate culture of the railway company, which is evaluated by such indicators as the norms of pro-
fessional ethics, emotionally favorable microclimate in the team, ethical behavior, corporate values, customs,
traditions, corporate standards and rules of service, social protection of railway personnel. Fourth, the corpo-
rate identity of the railway company, the indicators of which are the logo, letterhead, corporate slogan, branded
Souvenirs, corporate clothing style of employees and the like.

Accordingly, the external level of corporate image contains the following components. First, the image of
the railway company's services, the criteria of which are the quality of rail transport services and its technologi-
cal safety, the consumer value of services, prices for basic and related services, communication policy of coop-
eration with consumers, ethical standards of service, emotional experience of consumers, public opinion about
the quality of railway company services. Secondly, the business image of the railway company is assessed
by such indicators as financial stability of the company, flexibility of pricing policy, competitive position in the
market, business ethics of cooperation, virtuous business practices, information openness and transparency
of the railway company. Third, the social image of the railway company, which is analyzed on the basis of such
evaluation criteria as social investment and support of public initiatives, charitable contributions and sponsor-
ship, corporate volunteering, development and implementation of their own social projects and the like. Fourth,
the environmental image of the railway company, which is evaluated on the basis of such indicators as compli-
ance with environmental standards, environmental safety, the introduction of resource-saving technologies,
environmental motivation system, environmental projects, environmental protection and protection.
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